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1. OBJIACTh IPUMEHEHUSA

1.1 Hacrosmee «Ilonoxenne 06 OlEHKe YIOBIETBOPEHHOCTH NOTpeGHTENEH» (manee —
[Tonoxenne) pernaMeHTHPyeT MpPOLECC MONyY4eHHss HWHGOOpMAlM¥, MOHHTOPMHIa H aHamH3a
YAOBIETBOPEHHOCTH oOydaromuxcs, apyrux OeHedumuapos, mnepconana u IIIIC B HAO
«MexmyHaponHbIli YHMBEPCHTET TypH3Ma H rOCTeNpHHMCTBa» (manee — MYTul', YHusepcuter) B
coorBercTBUM C TpeboBanmamu ISO 21001 Cucrema MeHemkmeHTa M 06pa3zoBaTENBHEIX
opranm3anui (1anee — CucreMa MEHEIKMEHTA).

1.2 Hacrosmee [lonoxenne sBIsSETCS BHYTPEHHHM HOPMATHBHBIM JOKYMEHTOB JUIA
paboTHUKOB Bcex moxpasjeneHuii MVYTul' u BXOAMT B coCTaB 06s3aTENBHBIX JOKYMEHTOB,
obecneynBaronmx (yHKIHOHAPOBaHHE CHCTEMBI MEHEKMEHTA B COOTBETCTBHH C MEX/IYHAPOIHBIM
craggaprom ISO 21001.

2. HOPMATHUBHBIE CCBLJIIKHA

2.1 O6 yTBepiKIeHHH KPHTEPHEB OLIEHKH CTEIIEHH PUCKA M IPOBEPOYHBIX JTHCTOB 32 CHCTEMOM
obpa3oBaHus, B YaCTH BBICIIEr0 M NOCJIEBY30BCKOro obpasoBanus. COBMeCTHEIH npukas Munucrpa
HayKH H Beicmiero obpasosanus Pecry6miku Kasaxcran or 1 nexabps 2022 roga Ne 166 u Munuctpa
HallMOHANBbHOM 5kKoHOMHUKH Pecnybmaxu Kazaxcran or 2 mexabps 2022 roga Ne 116.

2.2 Ilporpamma paseutia  HAO  «MexayHaponHsli  yHHBEPCHTET TypH3Ma H
rocrenpuuMcTBay Ha 2023-2029 rr.

2.3 Ilnan meponpusTuii mo peammsanuu IIporpammel paseutas HAO «MexayHapoaHOro
YHHBEPCHTETA TypH3Ma ¥ rocrenpuuMcTsay Ha 2023 — 2029 rozsl.

2.4 PyKoBOACTBO IO Ka4eCTBY.

2.5 Tlonoxenne o cucTeMe BHYTpeHHero obecnedenus kadectBa HAO «MexyHapoHbIii
YHHUBEPCHTET TYPH3Ma H T'OCTEIPHUMCTBAY.

3. TEPMHHBI, OITPEJAEJIEHUSA U COKPAIIIEHUS

BP — Bricmee pykoBOACTBO;

CM - Cucrema MeHEIDKMEHTA;

IIT1C — npodeccopcko-npenoiaBaTeICKuil COCTaB;

AHKeTa — OIPOCHBIH JIHCT, CAMOCTOSTE/BHO 3AMONHSEMEI OMPAITHBAEMBIM 110 YKA3aHHBIM B
HEM IpaBHJIaM; _

Onpoc (aHkeTHpoBaHHE) — crnoco6 MonyYeHHs WHGOPMAIHE C MOMONIBIO COCTABIEHHOM B
COOTBETCTBHH C ONPEAEICHHBIMHA [IPaBHJIaMH CHCTEMBI BOIIPOCOB (aHKETHI);

Beibopka — rpynna mozeii, Ha KOTOPO# IPOBOMTCS HCCIIEJOBAHKE;

MonwuTopusr — cuctemartudeckuii c60p u 06paboTka WH(pOpMAIMH, KOTOpas MOXKET GBITh
MCIIONIB30BaHA [UIs YIydIEHWs IIpoLecca NpPHHATHS pElIEHHs, a TaKkKe, KOCBEHHO, JUIs
MH(POPMUPOBaHHS OOIIECTBEHHOCTH HIIH PSMO KAK HHCTPYMEHT O6paTHOH CBA3H.

AHanu3 y[0BJIETBOPEHHOCTH — AHAIM3 Pe3y.IbTATOB (MH(GOPMAIHH TIONyYEHHOM B pe3ybTaTe)
TIPOBE/ICHHOTO ONPOCA/aHKETHPOBAHMS JUIS ONpEJeNeHHs CTENEHH YAOBIETBOPEHHOCTH HYXI H
OXKHJIaHHH OIpalIHBacMBIX.

4. OTBETCTBEHHOCTbH
4.1 OTBETCTBEHHOCTh 32 TOJ/IEPXKAHHE ¥ CBOEBPEMEHHYIO AaKTYalM3allHi0 JAHHOTO
[Nonoxenuns Hecer OTaen obecneyeHns Ka4ecTBa.
4.23a opramuzammio u cobmoneHHe TpeGoBaHMH Ipomecca HECET OTBETCTBEHHOCTH
CTPYKTYpPHOE MOApasjeliecHHe Y HHBEPCHTETA, IPOBOJAIIEE ONPOC/aHKETHPOBAHHE.

Hacrosmmit I0OKyMEeHT He MOXeT GbiTh MOTHOCTBIO HIIA Y4CTHYHO BOCIPOM3BE/ICH, THPAKHPOBAH H PAaCIpPOCTPaHeH Ge3
paspemenus HAO «MexIyHapoHbli yHHBEPCHTET TyPH3Ma ¥ NOCTENPHHAMCTBAY)
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4.3 3a obecrneyeHne TEXHHYIECKOTO CONMPOBOX/ICHHS IIPH NMPOBEICHHH OHJIAMH/3]IEKTPOHHOIO
ONpOCa/aHKETHPOBAHHS HECET OTBETCTBEHHOCTH OT/1eN MM (pPOBH3AIIHH.

5. OIIMCAHME ITPOLIECCA

3.1 OcHoenvie nonosicenus.

5.1 B mensix coorsercTBHS TpeGoBaHMAM K 06pasoBaTebHEIM OpPTaHM3aIMsAM C
YCTaHOBICHHOH NEPHOJIMYHOCTHIO B YHHMBEPCHTETE NMPOBOJSTCS PA3iM4HbIe BHAbI AHKETHPOBAHHS,
HAlpPABJICHHEBIE HA OLEHKY CTENeHH yAOBIETBOPEHHOCTH MOTpeOHTENeH Ka4eCTBOM MpeI0CTaBICHHUS
06pa3zoBaTeIbHBIX YCIYT.

5.1.2 Onpoc sBisercs (pakTOpOM HENPEPHIBHOIO COBEPIICHCTBOBAHMS MpOIECCa 06Y4YeHHS B
YHHBEpCHTeTe, KOTOPHIH MO3BONAET IIONyYaTh JOCTOBEPHYIO M KAYECTBEHHYIO HH(pODMALHIO O
napamMeTpax COCTOSHMA CTYACHYECKOH Cpelbl, BBIABIATH NpoG/IeMBl B OpraHM3aldH y4eGHOTO
mporecca, obecreuMBaTh pPYKOBOACTBO TeKylled uHpopMmammelr o (akropax, MEAIOMMX
IPONYKTHBHOMH y4ebe B YHuBepcuTere. Takoi KOHTPOJIL paccMaTpHBAETCH KaK OJUH W3 BaXKHEHUIIUX
HCTOYHHUKOB HH(pOPMAIHH 1 OLEHKH paGoThi CHCTEMBI MEHEKMEHTA.

5.1.3 Omnpesenensbl 3aMHTEPECOBAHHEIE CTOPOHBL:

3aMHTEpeCOBaHHbIE CTOPOHEI

|
I | l |

Obyuarommuecs Hpyrue Ilepconan Hpyrue
6eHepuMaps
15 | VYHuBepcuTeTsi-
AGHTYPHEHTEI [IpaBuTenscTBO MIic HapTHEpHI
—1 IloctraBmuku
1 O6yuaroimpecs — Paboromarenu Oﬁmécmo H
—  CotpynoHuKH — CMH
— AKUHOHepsI
Popurenu u
OMEKYHBI || Kommepueckue
MapTHEpPBI
L_|  BBITyCKHHKH

IIpumeyanue: Y4actie B OHNAMH ONPOCAX C HCIIONB30BAHHEM JYKHX JIOTHHOB HE JOIYCKACTCS
M PaCLCHHUBACTCS KaK HapyIICHHE IPaBHII aKaleMHYECKO YeCTHOCTH.
Tlpumeyanue: Bce BU/IBI aHKETHPOBAHMSA JOIDKHBI TIPOBOIUTECS ITAHOMEDHO.

5.1.4 Jlns npoBeieHHst MOHHTOPHHT M OLEHKH YOBIETBOPEHHOCTH norpeduTeneii:

Hacrosiumyit 10KkyMeHT He MOXeT GbITh IOTHOCTBIO WITH YaCTHYHO BOCIIDOH3BE/IEH, THPXHPOBAH H PacrpocTpaHeH 6e3
paspemenns HAO «MexnyHaponHblii yHHBEPCHTET TYPH3MA H TOCTEPHMMCTBAY
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5.1.4.1 onpenensercs npeaMeT/yciryra, KOTOpas OLlEHHBAETCS;

5.1.4.2 ompenensiercas  kaTeropus  ompammBaeMblx  (o6yuarommecs/IITNIC/corpy nauku/
paborojarenu u T.1.);

5.1.4.3 Ha ocHOBe JaHHEIX MOKa3aTeseil pazpabaThiBaeTCs aHKETA.

5.1.5 Heobxomumo BEIGpaTs BHJ onpoca (Hanpumep, onpoc B GopMe aHKETHPOBaHHs OHJIANH),
YTBEPAUTE HOPMY aHKEThI, ONPENETHTH JIHIA, KOTOPEIE POBOAST AHKETHPOBaHHE (MHTEPBHIOEPH) H
ap.

5.2 Ilenu npoeedenus onpoca (ankemuposanus)

Kaxmoe ankeTupoBaHHe MpecieayeT CBOH IIEJH, TaKHe KakK:

5.2.1 ompenenenme TpeGoBaHmii abuTypueHTOB M oOywarommxcs, paGoTomareneif K
00pa3oBaTeNnbHOM yCIIyTe;

5.2.2 KOHTpOJIb KayecTBa 06pa30BaTEILHOIO IPOLIECCa;

5.2.3 momyyenue o6paTHOM CBs3W, KOTOpas MpH3BaHA HampaBuaTh ycmwmas IIIC wu
COTPYIHMKOB B HY)XHOM HalpaBJICHWH, MPOACHAA TpeOoBaHHs, NpembABIseMble K HX paborte, H
MOTHUBHPOBATH HX K YJIy4IIEHHIO CBOMX pabo4mX nmoKasarelei;

5.2.4 paseurne IINIC ® cOTpyZHMKOB (NIPOTHO3MPOBAHHE NPOABHKEHHS IO CIyxGe;
(opmupoBaHHEe KaJPOBOTO pe3epBa; BHIABIEHHE HEOOGXOMMMOCTH IOBHINECHHS KBATH(DHUKALMH U ee
HaIpaBJICHHOCTS);

5.2.5 aHanm3 CHNBHBIX ¥ CNabbIX CTOPOH BHEINHEH W BHYTPEHHEH cpe/bl Y HHBEPCHTETA;

5.2.6 onpejeneHne MOPaTbHO-IICHX0JIOIHYECKOr0 KIAMATa B KOJUIEKTHBE,

5.2.7 onpenenenre OTHOMEHHS K PYKOBOACTBY H CHCTEME YIpaBieHHSA (JIOSIBHOCTH
HepcoHana);

5.2.8 ompenenenne ynOBIETBOPEHHOCTH Ka4yecTBOM 0o6pa3oBaHHs, o6pasoBaTeBHBIX YCIYT,
TPYAOBOH JKH3HH H MaTePHAIBHO-TEXHHYECKHM OCHAIICHHUEM;

5.2.9 cooTBeTCTBHE NENEH NEATETEHOCTH YHUBEPCATETA H TMYHBIX Iiejlel paGOTHHKOB;

5.2.10 BeissBnenue npobieM B cTpykType B CHCTEMe MEHEKMEHTa Y HHBEPCHTETA.

5.3 Tpeboseanus x npoyedype onpoca (aHKemuposanus):

5.3.1 4eTKoe BBIIENICHHE HCCIIEN0BATEILCKHUX 3a/1a4;

5.3.2 azieKBaTHOCTH BOIPOCOB 33/]1a4aM HCCIIeJOBAHHS,

5.3.3 mocTymHOCTH (JOPMYTHPOBOK IOHMMAHHIO PECTIOH/ICHTOB;

5.3.4 cobmoieAe B XOJe AHKETHPOBAHWS NPHHIMIIOB COIMATBHO-IICHXOIOTHYECKOTO
obmenus;

5.3.5 ToYHOCTH (PHKCALMH OTBETOB PECIIOH/IECHTOB;

5.3.6 craHjapTH3alus YCIOBHI IPOBECHHS AHKETHPOBAHHS,

5.3.7 cbop, npenocTapieHne, aHAIH3 AOCTOBEPHBIX JAHHEIX IO Y HHBEPCHTETY B LIEJIOM.

5.4 Cocmaenenue anxemoi

5.4.1 OnpocHble MHCTEI (aHKETHI) HMEIOT CTPOIYIO CTPYKTYPY M COCTOST M3 HECKOJBKHX
qacTei.

Ileppas wacte — BBOAHas. OHa mpencTaBiseT coGoll HENOCPeACTBEHHOE OOpalIeHHe K
PECIOHNCHTY. B HeM KpaTko roBOpHTCA O HeNSX M 3aj@4axX HCCIE[OBAHHS, NOTICPKHBACTCA €ro
3Ha4YCHHE, COOOIIAETCS O TOM, Kak GyIyT HCIOJIB30BaHBI Pe3yIbTAThL 3€Ch JKe MPUBOAATCS IIPaBHIIa
3aI0IHEHUS aHKETHI ¥, 0043aTeIbHO, rapaHTHPYeTCS aHOHUMHOCTE OTBETOB.

Bropas 4acte — ocHOBHas. OHa COZEpXHT BOIPOCH! (BO3MOMNHO pa3/icieHHBIE Ha GIIOKH),
HanpaBJIeHUs Ha MOdyYeHHe HeoOxomumo#t wHpopmamuu. IlockonbKy aHkeTa JODKHA
CIOCOOCTBOBaTh PpEIICHMIO HECKONBKHX 3ajad, TO Jydlle, €ClM KakKIOM M3 HHX Oyzer
COOTBETCTBOBATE CBOM GJIOK BOMPOcoB. BHavane pekoMeHIyeTcs MOCTABATh «KOHKPETHBIE)» BOMPOCHI
— MPOCTHIE, JOXOAYHBEIC, PACCYMTAHHbIE BBI3BATh HHTEPEC, PACIIOJIOKHUTE PECIIOHIEHTA K AKTHBHOMY

Hacrosmmi 10KyMeHT He MOXKeT GbITh NOTHOCTBIO HIIA YaCTHYHO BOCIPOH3BE/IEH, TAPAKHPOBAH H PACIPOCTPaHeH Ge3
paspemenns HAO «MexayHapoIHbIlf yHHBEPCHTET TYpPH3Ma M NOCTENPHHMCTRA)
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3allOHEHHIO aHKEThl. JTO MOryT OBITH BONPOCH O KOHKPETHHIX CHTyauusx, ¢akrax. 3arem
NpPHUBOAATCA GoJIee CII0XKHBIE BOIPOCHI Ha BBIABICHHE MOTHBOB, YCTAHOBOK, MHEHHH, OLICHOK.

B Tpetbeit yacTu — pa3MemaeTcs mycToe moJie JUls 3an0HEHUS ONpalIiBaeMbIM, I1e OH MOXET
HalucaTh peKOMEHIALUH.

B 3akmoueHHH BhIpaXkaeTcs 61arofapHOCTh PECIOHIEHTY 3a 3allOJIHeHHE aHKETHl (B psne
CITy4aeB 3TO JIeJIaeTCs BO BBOJHOM YacTH).

5.4.2 Ilpu cocmaenenuu ONPOCHBLIX JUCMO8 (aHKem) HEOOX00UMO NPUOEPIHCUBAMbCA
CReoYIouUx Memoouyeckux mpebosanuu:

5.4.2.1 onpocHsI# THCT (aHKeTa) NOJKHA HAYMHATHCS C KOPOTKOTO BCTYIUICHHS (TeMa, LEIH,
3aj1a4y ONpOCa, a TAKKE 0OBACHIETCS MOPANOK 3aII0JIHEHHS OMPOCHBIX JIUCTOB (AHKET);

5.4.2.2 BONIpOCHI OJDKHEI OBITH KPATKHMHE W IIPOCTEIMH, HE COJIEPXKATH JABYCMBICIEHHOCTEH;

5.4.2.3 oTBeTHl Ha BONPOCHI TaKXKe AO/KHBI OBITH MPOCTHI, OTBEYAIOLIMH AOJDKEH OBITH B
COCTOSHMM Ha HUX OTBETHTH;

5.4.2.4 yacTO OTBETHl MBIAIOTCH CTPEMJICHHEM JeHCTBOBaTh B paMKax MPHUHATHIX WIH
MPENOIaraéMbIX HOPM IOBE/ICHHS, ¥ MOITOMY JKENaTeNbHO, YTOOBI ONpAIMHBAEMEBINH YETKO MOHMMAI
KaX/IbIi BOIIPOC, HO OH HE JOJDKEH MpeAyTaablBaTh TOYHYIO EIb HCCIIEOBAHHS.

5.4.3 Utorn ankeTHpoBaHHMS OOCYXZAIOTCS Ha 3acellaHWl KOJUIETHAIBHBIX OpraHax
YHuBepcurera.

5.5 Buowi ankemuposeanus 6 Ynueepcumeme:

5.5.1 «YHuBepcHUTeT rl1azaMu 00y 4aiomerocs;

5.5.2 «YHHMBEpCHTET Iila3aMH Nperno/iaBaTesisn);

5.5.3 «YHUBEpPCHUTET INIa3aMU COTPY AHHKA

5.5.4 «Y10BIETBOPEHHOCTh 00yYalOIUXCsl Ka4eCTBOM 00pa30BaTENbHOM IIPOrPaMMEI» ;

5.5.5 «Y0BIETBOPEHHOCTH BBITYCHHKOB Ka4€CTBOM 00pa30BaTeIbHOM IIPOrpaMMED» ;

5.5.6 «JlyansHas cucrema oOydeHHs I1a3aMy 00yYarOMHXCs;

5.5.7 «/IacumnimHa riazamMu o6y4aromerocs;

5.5.8 «IlpenopaBatens riazaMu 00y4aIOMIErocs»;

5.5.9 «KagecTBo 06pa3oBare/bHOM TPOrpaMMel IiiazaMu paboToaaTels»;

5.5.10 «Ywucras ceccus»;

5.5.11 «YpoBeHb BOCTIPHATHS KOPPYIILHEA» H JP.

3.6 Opeanusayuonnvie mpebosanus npu nPoeedexuu onpoca (AHKemuposanys).

5.6.1 Iloozomoska x onpocy

5.6.1.1 Ha3HaueHHE OTBETCTBEHHBIX COTPYJHMKOB /IS OpPraHHM3allid M MPOBEIEHMS OIpoca
(aHKETHPOBAHMSI): OTBETCTBCHHBIMHM 3a AHKETHPOBaHWE «YHHBEPCHTET IJIa3aMH OO0ydalomerocs»,
«YHUBEPCHTET TJla3aMH MIperiojiaBaTeNs» W «YHHBEPCHTET TIJla3aMH COTPYAHHKa» SBISIOTCH
corpyaraukn  Otnena ofecnedeHumss KadecTBa; 3a aHkeTHpoBanme «IIpemonasarens riiazamu
obyuaromerocs» — coTpyaHukE OTnena axaaeMHdYecKOro pasBHTHUS; 3a aHKeTHpoBaHue «JlyanbHas
cacreMa oOydyeHHs rInazamMu oOydarommxcs» H «YIOBIETBOPEHHOCTh BBITYCHHUKOB Ka4deCTBOM
obpasoBaTenbHOM mporpaMMe» — OTaen KOMIETEHIMH, Kaphephl H TPYAOYCTPOMCTBA; 3a
aHkeTHpoBanue «J/lucnumumea rioasaMu obydaromerocsy, «KadectBo o6pasoBarenbHON IMporpamMMel
rnasaMu pabotojarens» H «YIOBIETBOPEHHOCTh OOydaromuxcsi KadecTBoM o06pa3oBarTesbHOM
OporpaMMel» — JHPEKTOpa INKOJ, 3a aHKeTHpoBaHue «Ymucras ceccus», «YPOBEHb BOCIIPHSTHS
Koppynuuu» — PykoBoauTens AHTHKOPPYNIHOHHOM KOMIUIaeHC-ciyx0bl. IlpE mpoBeneHun
AHKETHPOBaHHA B (hopMare OHIAHH OTBETCTBEHHBIM 3a COOTBETCTBYIOIIEE AHKETHPOBAHHE JIHIAM
OKa3kIBAIOT CoEHCTBHE COTpyAHUKH OTzena nudpoBH3anum.

5.6.1.2 Omeemcmeennvle compyOHUKU OONNCHbL:

Jlo HemoCpeICTBEHHOTO MIPOBEACHAS ONPOca (aHKETHPOBAHMS):

HacTtosmmit 10kyMeHT He MOXeT GbITh IIOTHOCTBIO WK 9aCTHYHO BOCIIPOH3BE/ICH, THPAXKHUPOBAH M PacrpocTpaHeH 6e3
paspemienns HAO «MexayHapoqHbINA YHHBEPCHTET TYPH3MA U rOCTENPHAMCTBAY
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— Ppa3paboTath METOMMKY MPOBENEHUS OMpPOca (AaHKETHPOBAHHMS), BKIIOYAs pa3paboTky Tekcra
AHKETHI;
— ONpeneIsTh BBIOODKH HCCNENOBAHMS, NOCTATOYHON /Ui TONYYEHHS JOCTOBEPHOM M
00beKTHBHOM HHbOPMALHH;
— onpeznenuTh GopMaT aHKETHPOBAHHS H YYACTHHKOB OMPOCa,;
— ONpPENETHTh AaThl IPOBE/IEHUA ONPOCca (AHKETHPOBAHHMS );
— obecrnevnTs y4acTHe ONpAaIIHBaeMbIX B AHKETHPOBAHHH.
5.6.1.3 B 0env/Onu nposedenus ankemuposanus:
— TIPOBEPHTH TOTOBHOCTH MECTa MPOBEACHHMsA (B CiIydae NPOBEACHHS B TPAIHIHMOHHOM
dbopmare);
— KOHTpOJIMPOBATh IPOLEAYPY;
— obecrne4nuTs y4acTHe ONpaIIHBaeMBIX B AHKETHPOBAHHH.
5.6.1.4 Texnuueckoe conposoicoenue:
— Otgen nuQppoBH3alMK HECET OTBETCTBEHHOCTh 3@ TEXHHYECKOE COIIPOBOX/ICHHE
AHKETHPOBAHUSA M pa3sMEIlCHHE Ha IIaTGopMe /Uisl MpOBEJCHHS OHJIAMH aHKETHPOBAHHS (HAIPHMED,
Google Forms), pasmemenne ccsuiku Ha aHKeTy Ha caiiTte YHuBepcurera.
5.6.2 Ilpoyedypa onpoca
5.6.2.1 nepei HavalOM oOmpOca OTBETCTBEHHHIE 3a AQHKETHPOBAHWE JIMIA HANPABIAIOT
HH(pOPMAIMOHHOE MHCBMO PYKOBOJAMTENSM COOTBETCTBYIOIAX CTPYKTYPHBIX NOApa3feeHui o
JlaTax Havyaja W 3aBepIICHHS aHKETHPOBAHHUS,

5.6.2.2 510 Havana OMpoca OTBETCTBEHHBIE JTHIA JIOJIKHBI KPATKO OOBACHHTE Y4acTHHKaM IIeJb
H 3a/1a94 HCCTIEIOBAHHSA U TTOAYEPKHYTh BAXKHOCTh ONIPOCa (AHKETHPOBAHHUS);

5.6.2.3 cnenyer o6paTHTh 0cOG0E BHUMAHHE PECHIOHAEHTOB HA AHOHHMHOCTD AQHKETHPOBAHHUSA
M Ha TO 0OCTOATENBCTBO, YTO IOC/E 3alOJHEHHs AHKET, COAEPKAMAICS B HUX uHpopmanus Gyger
obpaboTaHa u HCIIOJIB30BaHa TOMBLKO B 0606IIEHHOM BHJIE,

5.6.2.4 Heo6X0IMMO yKa3aTh, YTO KAKIBIA YYAaCTHHK ompoca MOJDKEH 3allOJHHTh aHKeTy

CaMOCTOATENEHO, HE COBETYSACH IO CO/ICPXKAHMUIO OTBETOB. Takke HEOGXOMMMO yKa3aTh Ha TO, 9TO OT
HCKpPCHHOCTH ¥ TOYHOCTH OTBETOB yYaCTHHKOB HA BOIIPOCHI AHKETHI 3aBHCHT NPAaBHIIEHOCTE BEIBOOB
[10 HTOraM Ompoca 1 3P(HeKTUBHOCTH pa3pabOTAHHBIX HA HX OCHOBE PEKOMEH JaLHiA:

5.6.2.5 OTBETCTBEHHEIH 3a OPraHU3aIMIO OMPOCA CIENHATHCT A0JDKEH BHUMATEIBHO OTHECTHCE

K K&XJIOMy CIIy4ai0 OTKa3a OTBEYaTh HAa BONPOCHI AHKETHI, B TAKTHYHOM ()OpME BHOBH OOGBSICHHTEH
UeJb MCCe/0BaHMs, yKa3aTh Ha OOMIECTBEHHYIO NOJIE3HOCTH HCCIEOBAHMSA, IONYEPKHYTH €ro
QHOHMMHOCTB;

5.6.2.6 pa6ota c aHkeTamu Ge3 OTBETCTBEHHOIO CIIENAATHCTA He JIOITy CKaeTCA.

5.6.3 Obpabomxka ungpopmayuu u nodsedenue pesynbmamoe onpoca:

5.6.3.1 npoBepka aHKET Ha MOIHOTY 3aIIOTHEHMUS;

5.6.3.2 knaccu}puKalEs BOIPOCOB aHKET 110 OIpENeIEHHBIM MPU3HAKAM;

5.6.3.3 mpoBepka NpezcTaBIeHHOM HHGOPMALHH HA HALEKHOCTD;

5.6.3.4 onpeenenue NMOpAAKa ¥ METOOB 06paboTky NaHHBIX;

5.6.3.5 OCHOBHEIE HaNpaBJICHUS aHATH3A.

5.6.4 Ilocne o6pabomku u nonywenus cmamucmuyecxoii ungopmayuu no pesyrbmamam
AHKEMUPOBAHUS AHANUIUPYIOMCA COOMBEMCMEYIOUjUe OaHHbIE C YENbIO ONPeOeNeHUA.

5.6.4.1 cTeneny yIOBIETBOPEHHOCTH NOTpeGHTENEH U 3aMHTEPECOBAHHBIX CTOPOH;

5.6.4.2 cOOTBETCTBHS NPOAYKIHH H YCIyT IpeabABIAEMbIM TpeOGOBaHUSAM;

5.6.4.3 XapaKTepUCTHK INpOLECCOB, NPOAYKIMH H yCIYr, BKIOYas HHOpMALHIO O
IPOMCXOAAIMX TEHACHIUSIX H BO3MOXKHOCTSX IIPUHATAS JICHCTBHIA.

Hacrosumit 10KyMeHT He MOXKeT GbITh IOTHOCTBIO HIH YaCTHIHO BOCIIPOH3BEI€H, THPAXHPOBAH H pacnpocTpaHeH 6e3
paspemerus HAO «MexayHaponssiif yHHBEpCHTET TypH3Ma H FOCTENPHAMCTBEAY
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5.6.5 Ananuz oannvix exnioyaem:

5.6.5.1 cbop;

5.6.5.2 anayM3, B TOM 4YHCI€ C MCIONB30BAHMEM CTATHCTHYECKHMX METOMOB (IHArpamM,
THCTOrpaMM, MarpamMm pa3bpoca u aHamu3a);

5.6.5.3 noknaj Ha COOTBETCTBYIOMIEM YPOBHE, OGCYKACHHE M NIPHHATHE PEIICHHIA;

5.6.5.4 nepenaya uHpoOpMaNMKM Ha BCE YPOBHH YNPABJIEHHS H CTPYKTYDHBIE ITOZIpa3fielleHHs
aKaJEMHH.

5.6.6 Torospie OTYETHI 10 BCEM IIPOBEJEHHBIM BHIAM AaHKETHPOBAHHS B 00A3aTEIBHOM
nopsjake npeaocrapisitorces B Otaen obecneueHus KadecTsa.

5.6.7 O6cyxnenne pe3yIbTaTOB aHKETHPOBAHUA MPOBOAUTCS HA 3aCENAaHUAX KOJUIETHAIBHBIX
OpraHoB Y HHBEPCHTETA.

5.7 Hoenmugpuxayus, Xxpanexue u GHHYIUPOBAHUE aHKem (HA BYMANCHBIX HOCUMENAX):

5.7.1 AHkeTsl peABapUTENLHO PACCMATPHBAIOTCH, HACHTHOHUIMPYIOTCA MO JaTe NPHHATH,
PETHCTPHPYIOTCA IO I'PyNINaM, IPOXOAAT NEPBHYHYIO 06paboTKy. AHKETHI (Ha GYMaXKHBIX HOCHTEAX)
XpaHsTcs B TedeHue 1 roza. [1o ucTedenuio cpoka NPOU3BOJMUTCS HX M3BATHE U YHHUTOKEHHE.

5.7.2 DneKkTpoHHas BEpPCHSA XPAHHUTCS B KOMIBIOTEPE B CHENHAIBHON Manke « AHKETHDY, TIe
COXpaHSIOTCH BCE 3allMCH, KOTOPHIE OTHOCATCH K aHKETHPOBAHHWIO (HAIPHMEp, 3almucH 06
OpraHM3allHOHHBIX paboTax, OTYETHl, Npe3eHTaUMH H T.1.) B BuAe Excell Microsofi Word,
Unentuduuupyercs Mo Ha3BaHHUIO U JaTe IPHHATHS.

6. IIOPSI/IOK BHECEHHSI N3MEHEHMI
6.1 Vi3meHeHuss W JonmonHeHHs B HacTosimee [lonoeHWe BHOCATCS pEIICHHEM 3aceaHHs
Y4eHoro coseTa Ha OCHOBAHMH NPEIOKEHHS BHIle-pekTOpa II0 aKaIeMHYECKOH u Hay4YHOH
JEATETHHOCTH.
6.2 V3menenus, BHECEHHEIE B HacTosmee [1oyoxeHHe, JOMKHEI GBITH 3apErHCTPHPOBAHEI B
«JIucre perucTpauuy H3MEHEHHUI» .

7. COTJIACOBAHHME, XPAHEHHE U PACITPOCTPAHEHHE
7.1 Hacrosimee Ilonoxenne BCTymaeT B CHIy CO JAHS yTBepxkaeHus Ilpencenarenem
[IpaBnenus — Pexropom YHuBepcHTeETA. :
7.2 OTBeTCTBEHHOCTh 3a XpDaHEHHE M OTNPABKy MOJB30BATEsIM pabo¥ero 3K3eMIUIspa
Hactosiuero Ilonoxenuns Bosnaraercs Ha OTaen o6ecrnedeHus KayecTna.
7.3 Paboumii 3K3eMIIIAP HACTOSIIETO yTBEPIKAEHHOro IlonokeHHs mepegaeTcs Ha XpaHeHHe
CTPYKTYPHBIM IOZpA3/ICICHHEM Y HHBEPCUTETA, a OpHIHHAI — B OT/Ie) obecreueHus Ka4ecTra.

Hacrosimmit 10KymMeHT He MOXeT GBITh MONHOCTBIO HIIH YaCTHYHO BOCTIPOM3BE/ICH, THPAKHPOBAH M PACIPOCTPaHeH 6e3
paspemenns HAO «MexnyHaponHbiil yHHBEPCHTET TYPH3MA H FOCTEPHMMCTBA)



Kazakcran Pecry6nukacs: Typusm kane h MHHHCTEpPCTBO TYpH3Ma H CHIOpTa
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8. IUCT PETUCTPALIMM U3MEHEHWN

Ne Homepa ancroB Ocnosanne | llognucs | ®.MU.0. 1una, | Jlara Jdara
n/m | 3aMeHeH | HOBBIX | AHHYJIHMPO il 0 NPOBOAHBIIET0 BBEICHHNA
HBIX BaHHBIX BHECEHHH HIMEeHeHHd H3MEHEHHS
H3MeHeHH#H

HacTosmpmii 10KkyMeHT He MOXeT GBITh IIOTHOCTBIO W YACTHTHO BOCTIPOM3BE/ICH, THPXKHPOBaH M pacrpocTpaHeH Ge3
paspemenns HAO «MexIyHaponHbi#f yHHBEPCHTET TyPH3Ma M FOCTENPHAMCTBAY




Kasakcran Pecry6nukacel Typusm xkoHe h MHHHCTEPCTBO TYpPH3Ma U CIOpTa
CIIOPT MUHHCTPJIIT A Pecrny6nuxu Kazaxcran

* A
«XaJbIKapalblK TYpPH3M KoHE I U I H HexomMepueckoe akKHOHEPHOE 06ILEecTBO

MeHMaHIOCTRIK YHHBEPCHTETI» «MesxyHapOJHBIH YHHBEPCHTET TypH3Ma
KOMMEPLHAJIBIK EMEC aKLIHOHEPJTiK KOFambl M FOCTENPHUMCTBA)

ITonoxenue 06 oueHKe yAOBIETBOPEHHOCTH NOTpeGHTENekH ITy-02-02-02

Vreepaiaeno 02.09.2024 r. I H3nanne Ne2 crp. 11 m3 11

9. TUCT O3HAKOMJ/IEHUSA

Ne ®.1.0. JomaHocTD Hara Ioanncs
n/m

Hacrosimmii oxymenT He MOKeT GBIT MONHOCTBIO WIH YaCTHIHO BOCTIDOM3BE/IeH, THPAKHPOBAH M PACIpOCTpaHeH be3
paspemenns HAO «MexayHapoaHbi¥ yHHBEPCHTET TYPH3Ma M FOCTENPHMMCTBAY




