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Moayab koasi: MOD 11

Mopaynb aTaybi: KoHakKalNbIIbIKTAFEl CEPBUC KaHE TEXHOJIOTHA MOIY I

Monnin koawr: KKKT 1267

IMTon aTaysl: KoHakkalnbiIbIKTarbl KbI3MET KOPCETY TEXHOMOTHACHI

AK.KpeauTTep caubl: 4
TpumecTp: 2

Koa moayns: MOD 11

Ha3Banue Moayns: MOﬂyﬂb TEXHOJIOTHH H CEPBHCA B rOCTENPHHMCTBE

Koa aucuunauner: TOG 1267

Hazpanue gucunniannei: TexHonorus oﬁcnyxc HBaHHA B TrOCTENPHHMCTBE

KonunuecTBo ak.kpeauTos: 4
TpumecTp: 2

Module code: MOD 11

Module Name: Module Technology and Service in Hospitality

Code of Discipline: STH 1267

The name of the discipline: Service Technology in Hospitality

Ac.credits: 4
Trimester: 2

INounin  kbickamwa masmynbl: [loH  KoHaKKaANBLUIBIK
canachblHza KbI3MET KepceTy TEXHONOrHANAPBIH,
KOHAKAKaiNbUIBIK KaCiMOpPBIHAAPLIHBIH 9D TYPJi THNTEpiHAe
KJIMEHTTEPre KbI3MET KepCeTy HBICAHHApsl MEH 2MiCTepiH,
KbI3MET KepceTydi YHbIMIACThIpY Ke3eHAepiH (HaHbIHIBIK,
Herisri, KOPBITBIHbI) OKbITa/lbl. Jlaya3ssIMABIK
HYCKay/IBIKTap/ibl, KOFaMblK TaMaKTaHy KBI3METTEpiH,
HOPMAaTHBTIK KY’KaTTap/IblH TalanTaphliH, KbI3MET KOPCETYe
nepcoHanaapabl kacibu aspnayiblH TEOPHANBIK HEri3AepiH
MEHrepy apKbUibl anraH Ginimaepin Toxipubene konmaHyra
yHpeTei.

OKy HaTHHKeCH:

OHs — TypH3M koHE KOHAKKAWNLUIBIK HHIYCTPHACHIHAA
aKnapaTThlK  UM(PABIK  TEXHONOTMANapibl, 3aMaHayH
HHuTepHeT-ceprucTepai koHe WEB-aHanHTHKaHbI KONIaHY;
ic-mapanappl ocnapnay KoHe  yHBIMAACTRIPY,
KOMAaHIaHblH JKYMBICHIH YHTecTipy, pecnybiuKanblk xkoHe
aneMaik  MacwTabTarel  OKHFabl iC-11apanapibiyg
Kayinciznirin  kaMrtamachld ery Go#iblHIIA Iuapanapibiy

KpaTkoe copepikanue AHCUMIUIHHBI: JIHCUMIIMHA H3Yy4aeT
TEXHONOTHH 06CTYKHBAHUA B Cepe roctenpuuMcTBa, GOpMBI U

MeToabl  06CITy:KMBaHMA KIHEHTOB  pPa3fIHYHBIX  THIOB
NpeAnpUATHH rOCTENPHHMCTBA, 3Tank.l OpraHM3aluu
obcnyxuBaHuA (NOArOTOBHTENBHBI, OCHOBHOMH,

3aKMI0YUTENbHBIH). O0y4aeT NPHMEHATDb MOMyYEHHbIE 3HAHHA Ha
TNPAaKTHKE, OBNAJEB JOMKHOCTHBIMM HHCTPYKUMAMH, YCIYramMu
oblecTBEHHOr0  MUTaHWA, TpeGOBaHMAMH  HOPMATHBHBIX
JOKYMEHTOB, TEOPETHYECKHMHM OCHOBAMH NpO(ECCHOHAIBHOM
MOArOTOBKH MEPCOHANA MPH OKa3aHHHK YCIIyT.

PezyabTars! o6yyenus:

PO: — Ilpumenate HHPOpPMAUHOHHBIE UH(DPOBBIE TEXHOJOTHH,
coBpemeHHsle  MHTepHeT-cepBHchl ¥ WEB-ananuTHky B
HHIYCTPHH TYpH3M@ M TOCTENPUMMCTBA; IUIaHMPOBATE H
OpraHH30BbIBaTh  MEPONPHATHA, KOOPAMHMpOBATE  paboTy
KOMaH/Ibl, KOHTPOJIHpOBaTh cobmoneHne Mep no obecneyeHuio
Ge3onacHOCTH COOBITHHHBIX MEPONPHATHI pecryBiIHKaHCKOrO M
MHMpOROro Maciutaba; opraHM3OBbIBaTbH MpOLIECC OGCITYKHBAHHA
roCTeH, C MNPHMEHEHHEM CTAHAAPTOB W METOJOB KOHTPOA

Summary of the discipline: The discipline studies the
technologies of service in the field of hospitality, the
forms and methods of customer service of various
types of hospitality enterprises, the stages of service
organization (preparatory, main, final). Teaches to
apply the acquired knowledge in practice, having
mastered job descriptions, public catering services, the
requirements of regulatory documents, the theoretical
foundations of professional training of personnel in the
provision of services.

Learning outcome:

LOs — Apply digital information technologies, modern
Internet services and WEB analytics in the tourism and
hospitality industry; plan and organize events,
coordinate the work of the team, monitor compliance
with measures to ensure the safety of event events on a
national and global scale; organize the process of
serving guests, using standards and methods of quality
control of hotel and restaurant services
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cakramyeln Oakbutay; KoHak yi# koHe MeifpamxaHa
KbI3METTEpiHIH  canacbiH  Gakeinay — omicTEpiH  KoHE
CTaHAApTTapblH KO/MJaHA OThIPbIN KOHAKTAPFa KbIIMET
KOPCETY YHepiCiH YHbLIMAACTBIPY.

OH7 - OEYMETTIK-3KOHOMHKABIK aaMyna
KAKTBIFBICTAPAbIH POJiH TYCIHY, KaKThIFLICTAPALIH aliblH
any JKoHe wIemy KOondapel MeH KypaniapelH Oimy;
TyblHAAFaH karjaiira Te3 weiuiM kabbiigay oHE Kelen
opeKeT €Ty  YyWiH  KakChl  YHbIMAACTBIPYIUBLIBIK-
GackapyIubiTbIK  JaFibinapeiHa  koHe  KOLWOACLIbIIBIK
KacueTTepine He Gony; ic-mapanapasl faiibIHAay KoHe
OTKi3y s ocmapblH, OGarpapnamackid, OFOGKETIH Kypy;
MHHOBALIMANLIK ~ #oHe  Ouznec  kobanapasl  koHe
Kapikbinapael, kobaHbiH OIOMKETIH K9HE KapXKBICBIH
Gackapy; KoHak YH KacinopbIHEAp KbI3MeTiHIH OH3Hec-
YAepicTepiH jkoHe HErisri omepauMAibiK  paciMaepiH
#ocnapnay xaHe backapy.

OHi — Ic xypri3sy HerizaepiH, ickepiiK KapbIM-KaTblHac
3THKaChlH, pPalMOHANILl 3KOHE KOFAMIBIK TaMaKTaHy
Herisfepin Oimy; MICE kei3merrepai  yHBIMAACTHIPY
OoMbIHIIA  YCBIHBICTAapibl  23ipiey,  CepikTecTeEMeH
KeJliccesiep KYprizy koHe ICKepiik Kejiccesfep Kyprisy
NPE3EHTAUMACKIH  JaiibiHaay, CepiKTec-KOMNaHHINapMeH
icKep/liKk KOMMYHHKALMANAp KYPYAbIH KOMMYHHKaLMAJIBIK
narneinapeida We Gomy; KoHak YH ko9He MeiipamxaHa
KaCinopeiHAapeiHbiH  Gapneik  GeniMaepiHmeri  Kymbic
yAepicTepiH yitbiMaacTeipy, GenicTipy skaHe yiinecTipy.

Ka4yeCTBa FOCTHHHYHBIX M PECTOPAHHBIX YCITYT.
PO; — Tlowumats ponb KOHQIMKTOB B
JKOHOMMYECKOM  pa3BMTHH, 3HaTh MYTH W CpeAcTBa
NpeflynpeXaeHus W paspelleHHs  KOH(IWKTOB,  BlajeTs
JIHAEPCKMMHM  Ka4yeCcTBAaMH W XOPOIUMMM  OpraHM3allMOHHO-
YNpaBleHYECKHMH HaBbIKaMH Ui OBICTPOrO MPHHATHS pelleHHs
W ONEepaTHBHOIO pEarMpoBaHWA Ha BO3ZHMKILYIO CHTYALMIO;
COCTaB/IATH MpPOrpaMMbl, OlOKETBI, MUIAHBI MOArOTOBKH M
MPOBEAECHHS MEPONPHATHI, YNpaBNATbL HHHOBALMOHHBIMH M
busnec mpoektamu, GlomKETOM M (DMHAHCaMM  NpPOEKTa;
MNaHHPOBaTh M  YNpaBiiTh OCHOBHBIMH  OMNEPALMOHHBLIMH
MpoLeIypaMH H Gu3Hec-npoLeccamu NIeATENBHOCTH
FOCTHHHYHBIX NPEANPUATHH.

PO — 3HaTh OCHOBBI J[ENONPOM3BOACTBA, STHKY JAENOBOTO
00LIEHHSA, OCHOBbI PALMOHANBLHOTO M OGIIECTBEHHOrO MHTAHMA,
BlafieTh KOMMYHHKaTHBHBIMH HaBblKaMu B obiactu pa3paboTku
mpeanoxkeHnd mno opradmsaumd  MICE  ycnyr, Benenus
NEpPeroBOPOB ¢ MOCTABIIHKAMH H MOATOTOBKH MPE3EHTaLMH
MPOBEJEHWHA JEJIOBLIX MEPErOBOPOB, BHICTPAMBAHMA [ENOBBIX
KOMMYHHKALMH ¢ KOMMNaHHAMH-TIApTHEPAMH; OPraHH3OBBIBATh,
pacnpejensT M KOOPAMHHWpOBaTh paboyMe npouLeccsl Bcex
OT/EJIOB TOCTHHHYHBIX M PECTOPAHHBIX MPEANPHATHIL.

COUHaNIbHO-

LO7 — Understand the role of conflicts in socio-
economic development, know the ways and means of
preventing and resolving conflicts; possess leadership
qualities and good organizational and managerial skills
for quick decision-making and prompt response to the
situation that has arisen; draw up programs, budgets,
plans for the preparation and conduct of events;
manage innovative and business projects, budget and
finances of the project; plan and manage the main
operating procedures and business processes of the
activities of hotel enterprises.

LO11 — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.

Heriari xane kockimiua anebuerrep / OcHOBHAS H AONOJHHTeNbHAR AuTepaTypa / Main and Additional literature

1. Bapanosa lO. Opranusauus npeANpHHUMATENLCKOH AEATENLHOCTH B cepe Typusma: YuebHoe nocobue / - HULL UHOPA-M, 2021. — 180 c.

2. byropckuii B.I1. Oprannsauus TypHCTCKOH HHIYCTPHH MPaBOBbIE OCHOBBI: ydeGHOe nocobue. — Mocksa: [Opaiit, 2021 - 165 c.

3. beictpo C.A. TeXHONOrKs K OpraHH3alKs PeCTOPaHHOro GH3HECa M NUTaHMA TYPHCTOB: Yyebuuk. — Mocksa: Mudpa-M, 2021 .- 536 c.

4. TocTHHAYHOE M pecTopaHHoe aeno: YueGuuk / [Tox obut. pen. P. Meua. — Actana: ®onuant, 2019. - 208 c.

5. Mpeixuna E.b. Opraunsauus npon3soAcTsa Ha NPEANPHATHAX 06LIECTBEHHOrO NuTaHuA: Y4eGHoe nocobue. — Mocksa: Ukppa-M, 2021.- 176 c.

6. Opranusaums obciyxMBaHUA Ha NPEANPHATHAX OOLLIECTBEHHOrO NUTaHus: yyeGHuk / [Toa oblelt penakumeii P. Meua. — Hyp-Cynran: ®onuanrt, 2019.- 200 c.
7. Cemepkosa J1.H., Bensikosa B.A., lllepctobutosa T.H., Jlateinosa C.B. TexHonorus u OpraHH3aLHa rOCTHHHYHLIX yciyr. Yuebuuk. Mocksa., Uudpa-M., 202 1.
8. Conory6osa I'.C. Opranu3aums npou3BoACTBa K 06CITYKHBAHHA Ha NPEANPHATHAX OBLIECTBEHHOTO MUTaHMA. YueBHUK, 3-¢ H3aaHue. Mocksa-OpaiiT-2019

9. Moxaesa H.I"., Kamweuko M.B., Unaycrpus rocrenpunmctea. Yye6Hoe nocobue, ITpaktikym. Mocksa. Mndpa-M., 2019.

10. Poxkaectsenckas JI.H., ['nasuesa C.U., Yepenunuenko JLE. I'ocTenpuuMcTeo u cepeHC B MHAYCTPUH NuTaHus. YuyebHoe nocobue. Mockea. Hudpa-M., 2019.
11. Caoykuna M.B. Opranunsaius o6y MBaHHA Ha MPEANPUATHAX 06LUECTBEHHOrO NHTaHus. YuebHoe nocobue, 2015, https://lib.iuth.kz
12. Bespykosa H.JI. TexHONMOrus ¥ opraHM3auys B rOCTHHHYHOM MPEANPUATHH. YyebHO-

2018, www.bibliorossica.com

MeToIHYeckoe nocobue. MOCKOBCKHIt NelarorHyeckuii rocy 1apcTBeHHbIH yHHBepcuTeT. Mocksa.
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OnexTponakIK Kypaaaap / DaekTponnbie uerounukn / Electronic sources

https://bizmag.online
https://biblio-online.ru

https://kaztour-association.com/
https://www.unwto.org/ru
https://www.gov.kz/memleket/
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IMan aTaysbl: KoHakKaibliblKTars! KbI3MET
AK.KpeaHTTep cambi: 4

TpumecTp: 2

Koa moayas: MOD 11

Hazpaunue MOAyns: MOﬂyﬂb TEXHOJIOTHH H CEPBHCA B NOCTENMPHHUMCTRE

Koa aucunnnuubi: SG 1267

Ha3ssanue ancuunaunbi: CepBUC B rOCTENPHAMCTBE
KosnuecTBo aK.KpeauTOR: 4

TpumecTp: 2

Module code: MOD 11

Module Name: Module Technology and Service in Hospitality

Code of Discipline: SH 1267

The name of the discipline: Service in Hospitality
Ac.credits: 4

Trimester: 2

Nonnin  kbickawa masmyne: [ToH KOHaK yit KoHe
TaMaKTaH/bIPY OpbIHAApLIHAAFEl CEPBHCTIH WkIFy cebebi,
CepBHC MOIEHHETI, CEePBMCTIH TYpniepimMeH
YHBIMAACTBIPBLTYBI, KbI3METKeplep/i 6ackapyblH
TEOPHANIBIK Ma3MYHBIH 3epTTeyre GarbiTranran. By kypera
KOHaK YH #JHe MeHpaMxaHa/larbl KOPNOPaTHBTIK MOJIEHHET,
KbI3MET ~ KBpCEeTYy TYpHepi, KbI3METKepnepiH Kacibu
GimikTinirin  keTepy  ywWiH  KacamaThiH  ITHKAIBIK,
MCHXONIOTHANILIK TACIIAEp, KbI3MET KediHae maiaa GonaTbiH
naynap, fayAbiH anlblH aly HeMece LIeWy Ko/iaaphl
KapacThipabl.

Ory HaTHHREC:

KpaTtkoe copepaanme AHCUHIIIHHDLI: JIHCUMIUIHHA HanpaB/ieHa
Ha M3YY€HHE TEOPETHYECKOro  COMEPKAHHA  YNpaBiEHMA
NEPCOHANIOM, KYJbTYpbl CEPBHCA, OPraHW3allMH BMIOB CEPBHCA,
MPHYHHEI BO3HMKHOBEHMS CEPBHCA B FOCTHMHHMUAX W 3aBEJEHHAX
ofiecTeeHHOro nuTaHua. B 3TOM Kypce paccmatpuBaioTcs
KOPMOPATHBHAA KyJIbTYpa B OTENAX M PECTOpaHAX, BHIBI YCIYK,

ITHYECKHE, [CHXOJIOTHYECKHE TOAXOAL K  TOBBLILIEHHIO
NPOQECCHOHANBLHOH  KBaNMM(DHMKALMH  COTPYIHMKOB,  CHOPBI,
BO3HHKAIOLIHE  BO  BpEMA  MEATENILHOCTH,  CNOCOGHI

NPEeJ0TBPAIEHUA HITH pa3pelieH s COpPOB.
PesysnbTats! obydyennsn:
PO¢ — llpumenars uHbOpMaLUHOHHBIE UH(POBLIE TEXHONOTHH,

Summary of the discipline: The discipline is aimed at
studying the theoretical content of personnel
management, service culture, the organization of types
of service, the causes of service in hotels and catering
establishments. The course deals with the corporate
culture in hotels and restaurants, types of services,
ethical, psychological approaches to improving the
professional skills of employees, disputes arising
during the activity, ways to prevent or resolve disputes.
Learning outcome:

LOs — Apply digital information technologies, modern
Internet services and WEB analytics in the tourism and

OHs — Typuam kaHe KOHAKKAH/IBUIBIK WHIYCTPHACHIHAA | COBpemeHHble  WHTepHer-cepeucki #  WEB-amanutuky B | hospitality industry; plan and organize events,
aKNapaTTelK  UMQPNBIK  TEXHONOTMANAPABI,  3aMaHayW | MHOYCTPHM TypH3Ma H TOCTEMPHMMCTBA; mnaHupoBaTh u | coordinate the work of the team, monitor compliance
HurepHer-cepsrcTepai xoHe WEB-aHanuTHkaHsl KONJaHy; | OpraHM30BBIBATE  MEDONPMATHS,  KOOPAMHHDOBATH paboty | with measures to ensure the safety of event events on a
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ic-1napanapsi wocnapnay WaHe YHBIMIACTRIPY,
KOMaHaHbIH KYMBICBIH YHNecTipy, pecnybiMKanbiK kKIHE
anemaix macliTabTarsl  OKHMFasibl ic-1uapanapibii
Kayincismirii KamTamaceis ery G6oiibiHIIa [mapanapabiH
caktanybld Oakelnay; KoHak yH sKaHe MeHpaMxaHa
KbI3METTEPIHIH ~ camachiH  Oakpinay — oficTepiH  xkoHe
CTAHAApPTTaphlH KOJJAaHAa OTHIPBIN KOHAKTAapra KBI3MET
KOPCETY YAEPICiH YHBIMAACTHIPY.
OH-~ - OJIeyMETTiK-3KOHOMHMKAITBIK aaMyna
KaKTBIFBICTAP/IBIH POJIiH TYCiIHY, KAKThIFBICTAPABIH AlIbIH
ally JKaHe INewWy JKONAaphl MeH KypanaapeiH 6iny;
TyblHOaFaH Karlaira Te3 wewiM Kabbuinay KaHe Kenen
SpeKeT €Ty  YWIiH  &akchl  YHBIMAACTHIPYIBLIBIK-
GackapylIBUIBIK ~ JaFabliapbiHa  KoHe  KewbacbLIBIK
KacuerTepine ue Oouy; ic-wapanapasl agaiisiHaay KaHe

eTKizy kocnapbiH, Garnapnamachid, OGlOmKETIH —Kypy;
MHHOBaLIMANLIK  3He  Ou3Hec  sobanapasl  kaHe
Kapbuiapibl, #xobaHblH GIOMKETIH KIHE KapiKbICHIH

Gackapy; KoHaKk YH KocinmopblHmap KbeI3MeTiHiH OH3Hec-
YAepiCTEpiH KaHE HErisri onepauMsibK  paciMaepin
xocnapay xaHe Gackapy.

OHi — Ic xyprisy HerismepiH, iCKepiik KapbiM-KaThiHac
ITHKAachlH, palUMOHAN/BLI KOHE KOFaMIbIK TaMaKTaHy
Herisgepin Gimy; MICE kbismerrepai  yiibiMaacTsipy
GoifbiHIIa  yChIHBICTApABl  a3iprey, cepikTecTeMeH
Kenicce3iep JKYprizy aHe ickepnik Kejiccesnep xyprizy
MPE3CHTALMACBIH  [adbIHAaY, CEpiKTeC-KOMMaHHAJIapMeH
iCKepIiK KOMMYHHKaUMANAp KYPYAbiH KOMMYHHKaLMAIBIK
narjeinapbiHa ve Oomy; KOHak yH i oHe MeiipaMxaHa
KocinopeiHnapbiibih  Gapnbik  Gesimpaepingeri  skymbic
YAepicTepiH yibIMAAcTeIpY, GenicTipy kaHe yiiiecTipy.

KOMaH/Ibl, KOHTPOIHpoBaTh cobmojaenne Mep no obecneyeHumio
6e30MacHOCTH COOBITHIHBIX MEPONpPHUATHIi pecny6aMKaHCKOro u
MHPOBOro MacilTtaba; opraHM30BLIBaTh MPOLECC 06C/YKHBAHUS
rocTeH, C NPHMEHEHWEM CTAaHIAPTOB M METOLOB KOHTPOJS
Ka4eCcTBa FOCTHHHYHBIX H PECTOPAHHBIX YCIYT.

PO; - TIlonumath ponb  KOHQIHKTOBR B
JKOHOMHYECKOM  pa3BMTHH, 3HaTb MyTH M  CpeacTRa
NpEAYNPEXKAEHUA W  paspelleHHA  KOHQJIMKTOB;  BIafeTh
JMAEPCKMMHM  Ka4YeCTBAMH M XOPOWMMH  OpraHHW3alHOHHO-
YNpaBleHYeCKHMH HABBIKAMH A4 GBLICTPOrO NMPHHATHA PELUCHHSA
H OMEpaTHBHOTO pearHpoBaHHA HA BO3HHUKIIYIO CHTYALMIO;
COCTAB/IATL NPOrpaMMbl, OlOMKeTbl, NNaHbl TMOATOTOBKH W
NpPOBE/IEHHA MEPONPHATHH; YNpaBNATh MHHOBALIMOHHLIMH MW

COUHaNbHO-

Ou3Hec nmnpoekTamu, GiomKeTOM W (MHAHCAMH  NpOEKTa;
NIaHWpoBaTh W  YNPaBiATh OCHOBHBIMH  ONEpPaUHOHHBIMH
NpoLeLypamMH " GH3Hec-npoueccaMu NEeATENbHOCTH

TOCTHHHYHBIX MPEeANPHUATHH.

PO — 3HaTh OCHOBBI [€NONMPOM3BOACTBA, 3THKY AENOBOIO
OOLUEHHS, OCHOBBI PAlMOHANBHOrO M OGIIECTREHHOTO MUTAHMUS;
BJIAI€Th KOMMYHHWKAaTHBHBIMH HaBbIKaMu B 061acTH paspaboTku
npeanoxeHudi no opranusauwd  MICE  yenyr, BeaeHus
MEPErOBOPOB € NOCTaBUIMKAMM M MOAIOTOBKM Mpe3eHTAUNH
NPOBEJIEHHH [ENIOBBIX MEPErOBOPOB, BBICTPAWBAHMA [IENIOBbIX
KOMMYHHKalH# C KOMNaHHAMH-NAPTHEPAMM; OpPraHW3OBLIBATh,
pacmpenenaTb M KOOPAWHMPOBaTH paboyMe NpOLECCh BCEX
OTZIENIOB FOCTHHHYHBIX H PECTOPAHHBIX NMPEANPUATHIA.

national and global scale; organize the process of
serving guests, using standards and methods of quality
control of hotel and restaurant services

LO7 — Understand the role of conflicts in socio-
economic development, know the ways and means of
preventing and resolving conflicts; possess leadership
qualities and good organizational and managerial skills
for quick decision-making and prompt response to the
situation that has arisen; draw up programs, budgets,
plans for the preparation and conduct of events;
manage innovative and business projects, budget and
finances of the project; plan and manage the main
operating procedures and business processes of the
activities of hotel enterprises.

LO1u - To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.

Herisri xaHe KocbiMia apebuerrep / OcHOBHAS M JONOIHHTEIbHAS JuTepaTypa/ Main and Additional literature

oo BN —

. bapanosa 0. Opranu3auus npeanpuHUMarebCkol AeATeNbHOCTH B cdepe Typuima: Yue6Hoe nocobue / - HU LI HH®PA-M, 2021.- 180 c.
- Byropckuii B.I1. Opranusauus TypucTCKoii HHIYCTPHU MPaBOBBIE OCHOBRI: yuebHOe nocobue. — Mocksa: FOpaitt, 2021.- 165 c.

- beictpos C.A. TexHONOrHs M OPraHM3allks PeCTOPaHHOTro OGH3Heca v MUTaHus TYpUcToB: YuebHuk. — Mocksa: Hudpa-M, 2021.- 536 .

. FocTHuYHOE M pecTopaHoe aeno: Yuebnuk / [Toa o6 pen. P. Meua. — Actana: ®onuant, 2019. - 208 ¢.
. Mpbixnna E.B. Opranu3aumsa Npou3Bo/ICTBa Ha MPEANPHATHAX OOLIECTBEHHOro MUTaHus: YueGHoe nocobue. — Mocksa: Hudpa-M, 2021.- 176 c.

- Oprannsauus o6y KMBaHHA HA PEANPHATHAX 06IIECTBEHHOro NUTanuA: yueGHuk / Ion obiei penakumeii P. Meua. — Hyp-Cynraun: ®onuant, 2019.- 200 c.

. Cemepkosa JI.H., bensikosa B.A., llepctro6utosa T.H., JlateiHoBa C.B. TeXHONOrMs W OPraHU3aLig FOCTHHHYHbIX yenyr. YueGuuk. Mockea., Undpa-M., 2021.
. Conory6oga I'.C. Opranusauus npou3BocTBa H 06CITyKHBAHHA HA NPEANPHATHAX OGIIECTBEHHOTO MMTAHHA. YueGHuk, 3-€ uznanue. Mocksa-lOpaiit-2019

- Moxaesa H.I'., Kamieuko M.B., UnnycTpua rocrenpuumcrsa. YueGHoe nocotue, Ipaktrukym. Mocksa. Hudpa-M., 2019.
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10. Poxnecteenckan JI.H., ['nasyesa C.H., Yepennuyenko JILE. [0CTENpHHMCTBO M cEpBHC B HHIYCTPHH NMUTaHuA. YueGHoe nocobue. Mocksa. Mudpa-M., 2019.

11. Capouknna U.B. Oprannzauus obciykuBaHua Ha NpeANpUATHAX ofliecTBeHHOro NuTanua. Y4eGHoe mocoGue, 2015, hitps:/lib.iuth kz

12. Bespyxosa H.JI. TexHonorua u opraHu3aiius B rOCTHHHYHOM NPEANPHATHH. YuebHo-meToaMYecKkoe nocobre. MOCKOBCKHMI nearoruyeckHii rocy 1apcTBeHHbIH yHUBEpCHTET. Mocksa.
2018. www .bibliorossica.com

DNeKTPOHALIK Kypaniap / nekTpoHHble HeTouHHKH / Electronic sources

https://bizmag.online

https://biblio-online.ru

https://kaztour-association.com/

https:/www.unwto.org/ru

https://www.gov.kz/memleket/

Monyas koasi: Mod 12

Mopyab atayer: Tingik qadbiHABIK MOIYN
IMonnin xoasr: ESHTT 2268

IMon aTayer: Exinwi wert Tini (Typik) |
AK.KpeaHTTep caHbl: 4

Tpumectp: 4

[MpepexkBH3HTTEPI:

MocTpexsusutrepi: EkiHwi wer Tini (Typix) 11

Koa moaynsi: Mod 12

Haszsanue moayns: Moayis A3bIKOBOH NOATOTOBKH

Koa aucumnauns: VIYaT 2268

Hazpanue aucuuninHbi: BTopoil HHOCTpaHHLIH A3bIK (Typeukuit) |
KoauuyecTBo ak.kpeanToB: 4

Tpumectp: 4

IpepeKBH3HTHI:

IMocTpexkBu3nThi: Bropoi HHOCTpaHHLI#H A3bIK (Typeuknii) [1

Module code: Mod 12

Module Name: Language Training module

Code of Discipline: SFLT 2268

The name of the discipline: Second Foreign Language (Turkish) I

Ac.credits: 4

Trimester: 4

Prerequisites:

Post requisites: Second Foreign Language (Turkish) 11

IToHHIH KpICKAaLIA MAa3MYHbI: KpaTtkoe cogepxanne AHCUHIIHHBI: Summary of the discipline:

Byn maH  Tin@iK  eMec  MaMaHABIKTAp  CTYJAEHTTepiHiH | [laHHas  JgMcuMnIMHA dopmupyer  MexkynbTypHo- | This discipline forms the intercultural and
M3IEHHETAPANBIK-KOMMYHHKATHBTIK  KY3BIPETTINIMH SKETKUTKTI | KOMMYHMKaTHBHYIO KOMIETEHTHOCTb CTYIEHTOB HEA3bIKOBBIX | communicative competence of students of non-
(Al) keWe Gasanbik  skeTKimikTi  (A2)  jeHreidnepiHe | cneuManbHOCTEH Ha jpocratoudsii  (Al) u  Gasoswiii | linguistic specialties at sufficient (A1) and basic
KanbinTacThipasbl. IToH cTyaeHTTepai ceiliey, OKy, a3y | mocratouubiii (A2) yposuu. Jlucuumuuna yuur crynentos | sufficient (A2) levels. The discipline teaches students
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AaFapiNapbiH JaMBITYy apKblIbl ©Mip TaKbIPBINTapblHA KAThICTBI
KapanaiblM  aKnmapaTTapAblH  MOSTIHAEpIH ecTe  cakrayra,
KBI3BIKTLIPATbIH TaKbIPBINTAFLl TeNneaunap OaraapnamanapbiHblH
(cyxbar, Kbickamia [nopicrep, penopTakaap) ken Genirin
KyHenen, aHriMenecyluidi ce3id Tycinaipyre yipereni

OKy HaTHA&Keci:

OHs — KiueHTTepMeH Ka3ak, OpbIC KoHe WIET TiNjepiHae
aKafeMHANBIK XaTTel Gilly, cOHpaH-aK, MaICHHETapallbIK KapbiM-
KaTblHaC MaceNieiepiH WIelly YWiH ceiiney, a3y, NOTMKabiK
OYpBIC KaHe Aanenii oiinay kabwineri.

3aNOMMHATL TEKCThI 3/IEMEHTapHOH HH)OpPMAUMH MO TeMam
KH3IHM 4YE€pe3 pa3BHTHE HaBLIKOB pPEYH, YTEHHA, MNMUCHMA,
CHCTEMAaTH3IUPOBaTh  OONbIIYI0  YacTh  TENEBHIHOHHBIX
nporpaMm (MHTEPBLIO, KpaTkWe NEKUHH, penopTaxH) Ha

HHTEPECYIOLIYIDO  TEMY M WHTEPNPETHPOBATh  peyb
cobeceiHHKa

PesyabTaThl ob6yueHus:

PO: — 3nath akajgemuuyeckoe nuceMo ans paboTel C

K/IHEHTAMH Ha Ka3aXCKOM, PYCCKOM H HHOCTPaHHBIX S3blKax,
a TaKKe yMEeHHE TOBOPHTbH, MHCATh, JIOTHYECKH NMPaBHIBHO W
apryMEHTHPOBAHHO  MBICIWTh JUIA  pelleHHa npobrem
MEXKKYJITYPHOH KOMMYHHKALIMH.

to memorize texts of elementary information on life
topics through the development of speech, reading,
writing skills, systematize most television programs
(interviews, short lectures, reports) on a topic of
interest and interpret the interlocutor's speech.
Learning outcome:

LOs — Know academic writing for working with
clients in Kazakh, Russian and foreign languages, as
well as the ability to speak, write, think logically
correctly and argumentatively to solve problems of
intercultural communication.

Heri3ri xane kocbimMiua aaeGuerTep / OcHOBHAS M A0NOJHHTEIbHAS JHTepaTypa / Main and Additional literature

1. Yedi iklim Yabancilar igin Tiirkge A1-A2, B1 Ankara, 2018

2. Yabancilar igin Tiirkge Ders Kitabi - Van Yiiziincii Y1l Universitesi Temel Diizey (A 1-A2), Orta Diizey (B1-B2) ve ileri Diizey (C1-C2) olmak iizere

3. Istanbul Yabancilar i¢in Tiirkge Ders Kitab1 A1-A2 - Bl
4. Erdogan Boz, Tiirkiye Turkgesi I, Ankara, 2020
5. Erdogan Bogz, Tiirkiye Tiirkgesi 11, Ankara, 2020

SnexTpoHAbIK Kypanaap / SnekTpoHHbie netounukH / Electronic sources

https://www.yee.org.tr/
http://www turkiyem.ru/
https://tara.sdu.edu.tr/
https://www Kitapyurdu.com/

Moayas koabl: Mod 12

Moayns aTaysr: Tingik nailblHABIK MOIYIT
INonnin koasr: ESHTTI 2269

Man aTayer: Exixwi wer tini (typik) 11
Ak.kpeauTTep canbl: 4

TpumecTp: 5

IpepexBuzurrepi: Exinmi wet Tini (Typik) I
IMocTpeKBHINTTEPI:

Koa moayas: Mod 12
Hassanue moayJs: Moay/ib A3bIKOBOH NMOATOTOBKH
Koa aucuunaunsi: VIYaTl 2269

Hazpanue aucumunannasl: Bropo#i unoctpanuslii a3sik (Typeukwit) 11

KonuuecTso ak.kpeauros: 4

Tpumectp: 5

IpepexBu3nThLI: BTOpoi MHOCTPaHHBIH A3bIK (TYypeukui) |
ToCTPeKBHIUTBI:
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Module code: Mod 12
Module Name: Language Training module
Code of Discipline: SFLTI 2269

The name of the discipline: Second Foreign Language (Turkish) II

Ac.credits: 4

Trimester: 5

Prerequisites: Second Foreign Language (Turkish) I
Post requisites;

IonHin KpicKalIa MA3MYHbI:

[Ton Tinpik eMec MaMaHABIKTAaphl YIIIH  CTYAEHTTEpPAIH
M3IEHHETapaibiK- KOMMYHHKATHBTIK KY3bIPETTININH HaMbITy
(A2) oxone OGaszanbik skeTkimikti (Bl) neHreinepine
KaneinTacTeipaisl. [1aH Tin xkylieci Typansl ceiiney, oKy, #a3sy
Jar[blIapbiH AYMBIC Aacay apKblUIbl AeHTeliH KeTepin, eMip
TaKbIPLITITAPbIHA ~ KATHICTBI  KapanaiibiM  aKnaparTapbiH
MaTiHIEPIH €cTe caKTayra, KbI3bIKTBIPAThIH TaKbIPBIMTAFbI
Tenenunap bargapnamanapbiHeiH (cyx6ar, KeicKalla gapicrep,
penoprasaap) ken Genirid xyienen, sHriMenecyuiHiy ce3id
TyciHaipyre yipereni

Oky HaTHXKeCI:

OH3 — KimneHTTepMeH Ka3ak, OpBIC K2HE INeT TinaepiHne
akaieMHANBIK XaTThl Oily, coHpaii-ak, MoJeHHeTapalbiK
KapbiIM-KaTblHAC MICeNeNepiH Wewy YWiH cefney, xkasy,
JIOTMKANIBIK AYpPLIC #oHe Hanenfi ofinay Kabbineri.

KpaTkoe cogepxanne IHCUMITHHbI:

Jucuunnuxa dopmupyer MEKKYIbTYPHO-
KOMMYHHKaTHBHYIO ~ KOMIMETEHTHOCTb  CTYAEHTOB  JUIf
HeA3bIKOBLIX CMEUHANLHOCTEH Ha YpoBHE pa3zBHTHA (A2) H
6azoBeix pocratouHsix (Bl). JIMcuMnnuHa noebluaeT CBOM
HaBBIKH pPEYM, YTEHHsA, MHCbMAa O HA3LIKOBOH CHCTEMe,

paboTasd Hal 3aNOMHHaHHEM TEKCTOB 3JIEMEHTAPHOI
WHbOpMalMK,  OTHOCALIEHCHS K TeMaM  3KHM3HH,
CHCTEMaTH3HpyeT  OONbLIYID  4YacTh  TENEBHM3IHOHHBIX

nporpamMM (HWHTEPBBLIO, KpPaTKME JIEKLHMH, PENOpTakH) Ha
HHTEPECYIOULYI0 TEMY M YYHT HHTEpPNpeTHpPOBaTh pedb
cobecenHuka

PesynbTaThl 06yuenus:

PO; - 3uare akanemuyeckoe nuceMo ana pabotel ¢
KIHEHTAMH Ha Ka3aXCKOM, pPYCCKOM H HHOCTPaHHBIX
A3bIKAX, a TaKKe YMEHHE TOBOPHTb, MHCaTh, JIOTHYECKH
NPaBHJbHO H aPryMEHTHPOBAHHO MBLICIHThL [UIA pElIeHHA
npobieM MeXKYIbTYPHOH KOMMYHHKALHH.

Summary of the discipline:

The discipline forms intercultural and communicative
competence development (A2) and basic sufficient (BI)
levels for non-linguistic specialties. The discipline raises
the level by working on the skills of speaking, reading,
writing about the language system, teaches you to
remember the texts of simple information related to life
topics, systematize most of the TV programs on the topic
of interest (interviews, short lectures, reports) and interpret
the speech of the interlocutor.

Learning outcome:

LO:s — Know academic writing for working with clients in
Kazakh, Russian and foreign languages, as well as the
ability to speak, write, think logically correctly and
argumentatively to solve problems of intercultural
communication.

Herisri ane Kocbimiua apebuerrep / OcHOBHAS M AONOAHHTeNbHas JuTepaTypa / Main and Additional literature

I. Yedi iklim Yabancilar i¢in Tiirk¢e A1-A2, Bl Ankara, 2018

2. Yabancilar Igin Tiirkge Ders Kitabi - Van Yiiziincii Y1l Universitesi Temel Diizey (A1-A2), Orta Diizey (B1-B2) ve ileri Diizey (C1-C2) olmak iizere

3. Istanbul Yabancilar gin Tiirkge Ders Kitab1 A1-A2 - Bl
4. Erdogan Boz, Tiirkiye Tiirkgesi I, Ankara, 2020
5. Erdogan Boz, Tiirkiye Tiirkgesi II, Ankara, 2020

DNeKTPOHALIK Kypaagap / DuekTpontbie Herounnkh / Electronic sources

https://www.yee.org.tr/
http://www.turkiyem.ru/
https://tara.sdu.edu.tr/
https://www kitapyurdu.com/

Moayas koasi: Mod 12

Moayns ataysl: Tingik gaiibIHABIK MOIYTI
IManHiH koasr: ESHTK 2268

Ion aTaybi: ExiHuwi wert Tini (kbiTai) |
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AK.KpeanTTep caHbl: 4

Tpumectp: 4

IpepexBusuTTEpi:

Moerpexeuantrepi: Exivwi wer tini (kerrait) I1

Koa mopynsa: Mod 12
Kon aucunnnuusi: VIiYak 2268

Ha3ssanme aucunnauuer: Bropoit WHOCTpaHHbIH 431K (KHTaHCKui) |

KoanyecTBo ak.KpeanTos: 4

TpumecTp: 4

IpepexkBHIHTDLI:

IMocTpexBu3nToi: Bropoi uHOCTpaHHbIA A3bIK (kuTaiickuii) 11

Module code: Mod 12
Module Name: Language Training module
Code of Discipline: SFLC 2268

The name of the discipline: Second Foreign Language (Chinese) |

Ac.credits: 4
Trimester: 3
Prerequisites:

Post requisites: Second Foreign Language (Chinese) 11

IMoHHiH KbICKaIIa Ma3MYHbI:

Byn nen Tinaik emec MaMaHOLIKTap  CTYAEHTTEpPiHIH
MOJIEHHEeTapabiK-KOMMYHHKATHBTIK KY3BIPETTUIMH KETKImiKTi
(Al) xome Oacrayeimm wkeTkinikti (A2) [#eHreinepine
KanbintacTeipagbl. [lsH  crymenTTepai ceiney, OKy, iKa3sy
JaFfbliapblH JaMBITY apKbUlbl ©Mip TaKbIPbINTapbiHA KaTbICThI
KapanaifblM  aknapaTTapAblH  MOTIHIEpPIH  ecTe  cakrayra,
KbI3BIKTBIPATBIH TaKbIPbINTaFsl Teneauaap GarpapramanapbiHbiH
(cyxbar, kbickamia pgapictep, penoptaxnap) ken Genirin
KyHenen, sHriMenecyiHiH ce3in TyciHaipyre yipereni.

OKy HaTHXKECH:

OHs; - KineHTTEpMEH Ka3aK, OpLIC J9HE IIET TilaepiHae
aKafeMHAIBIK XaTThbl Oimy, cOHnaH-aK, Ma[€HHETAPAILIK KapbiM-
KaTblHAC MaceneNepiH Wely YIIiH cefney, a3y, JOTHKalbIK
JYPLIC K9HE Janeni oinay KabbineTi.

KpaTrkoe cogep:anue IHCUHIIHHBL:

Hannas JHCLMILIHHA dopmupyer MEKKYTbTYPHO-
KOMMYHHKaTHBHYIO KOMIIETEHTHOCTh CTY/IEHTOB HEA3bIKOBBIX
crneuMansHocTe Ha jpoctatoyHoM (Al) M 3nemMeHTapHO
pocratoyHoM  (A2)  ypoBHax. [JlucuumnnuHa  obydaer
CTYOEHTOB 3allOMHHaTh SMEMEHTapHYI0 HHOOpMaLIHIO
TEMaTH4YeCKMX TEKCTOB, Ha OCHOBE  pa3BHTHA HABBIKOB
rOBOPEHMSA, YTEHHSA, MUCbMa, CHCTEMaTH3MpOBaTh GosbLryio
YacTb TENEBHIHOHHBIX TNpOrpaMM (MHTEPBLIO, KOPOTKHE
JIEKLHH, PENopTaXH) Ha  MHTEPECYIOLYID TeMy M
HHTEpIIPETUPOBaTh peyb cobeceaHHKa.

PesynbTaThl 06yueHHR:

POs — 3uaTh akanmeMH4Yeckoe nHCbMO A paboTel ¢
KIIHEHTaMH Ha Ka3aXCKOM, PYCCKOM W HHOCTPaHHBIX A3bIKax,
a TaKiKe YMEHHE MOBOPHTH, MHCATh, JIOTHYECKH MPABHIbHO H
apryMEHTHPOBAHHO  MBICIMTh I8 pelieHus  npobnem
MEKKYIBTYPHOH KOMMYHHKALIHH.

Summary of the discipline:

This  discipline forms the intercultural and
communicative competence of students of non-
linguistic specialties at the sufficient (Al) and
elementary sufficient (A2) levels. The discipline
teaches students to memorize elementary information
of thematic texts based on the development of
speaking, reading, writing skills, to systematize most
of the television programs (interviews, short lectures,
reports) on the topic of interest and to interpret the
speech of the interlocutor.

Learning outcome:

LO; — Know academic writing for working with
clients in Kazakh, Russian and foreign languages, as
well as the ability 10 speak, write, think logically
correctly and argumentatively to solve problems of
intercultural communication.

Herisri ane kochimMiua snebuerTep / OcHOBHAA H AONOJHHTeNbLHanA nuTepaTypa / Main and Additional literature

1. FciFdUE LR R 20174
2. RiFOUE ALHE F K AR 20184F
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3. FRIFDLEER bR AR 20174

4. KRG PLEMAERR, IR SIS EE B 20204

5. I EDIE dERUiBE S KF A 20194

6. LA MIBRA LB S KFEHE 20204

7. 00BHE F—M LT PEES A KE LB 2018 4F
8. AR ET &EHFE M 2017 €

9. PLUEHE F—M LT PEIES 4L KFEEMM 2021 4£
10.00EHE F—M LT PEESXRERRI 2019 4

DneKTpoHABLIK Kypanaap / SnexTponnbie nerounuiu / Electronic sources

http://www.chinesetest.cn

http://www.umao.ru
http://www.laoshi.ru

Moayas koasl: Mod 12

Moayns aTaysr: Tingik gaibiHasik MOIyT
IMannin koawi: ESHTKI 2269

ITon aTaysr: Exinmi wert Tini (keitait) 11
AK.KpeaHTTep caHbl: 4

Tpumectp: 5

Ipepexsuszurrepi: Ekinwi wet Tini (kpiaii) |
[MocTpexBH3HTTEDI:

Kona moayasi: Mod 12

Koa aucunnaunsr: VIYaKlI 2269

Haspanue nHcunnnub: BTopoi HHOCTpaHHbIH A3bIK (kuTakcKkHit) 1]
KonuyecTro aK.KpeanuToB: 4

Tpumecrtp: 5

INpepexeu3nTel: Bropoii nHocTpauHslit a3bik (kuTakickuit) |
IMocTpekBHIHTDLI:

Module code: Mod 12

Module Name: Language Training module

Code of Discipline: SFLCI 2269

The name of the discipline: Second Foreign Language (Chinese) I
Ac.credits: 4

Trimester: $

Prerequisites: Second Foreign Language (Chinese)

Post requisites:

ITaHHIH KbICKALIA MA3MYHbI: KpaTtkoe conepkanne AHCUHNIHHBI: Summary of the discipline:
IToH Tinmik emec MamaHIBIKTapsl YulH  cTyaeHTTepaid | Jucuuniuza tdopmupyet MexkynsTypHo- | The discipline forms intercultural and communicative
MO/ICHUETAPANIBIK-KOMMYHHKATHBTIK KY3BIDETTINlINIH [aMbITy | KOMMYHWKAaTUBHYIO  KOMIIETEHTHOCTh  CTYJEHTOB  Jns | competence development (A2) and basic sufficient (B1)
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(A2) woHe 6Gazaneik keTkinikti (Bl) neHreinepine
kansinTacTeipansl. [Tan Tin xykHeci Typansl ceiney, oKy, #asy
aF/IbIIAPBIH KYMbIC JKacay apKbiibl AeHreiiH keTtepin, eMip
TaKbIpbINTApblHA ~ KaTBICTBI ~ KapanaHbiM  aknapaTTapabiH
MOTIHOEPIH €CTe CaKTayra, KbI3bIKTBIPAThIH TaKblpbINTAfbl
Teneaunap 6arrapnamanapbiHbif (Cyx6ar, Kbickala AspicTep,
penopTaxaap) ken Genirix sxylenen, sHriMenecywiHin co3id
TyciHaipyre yipereni

Oy HaTHXKECI:

OH:s — KiuedrrepMeH Ka3ak, OpBIC #oHE WIET TilaepiHie
aKkaJeMHANLIK XaTTel Oinmy, coHpaii-aK, Ma3JeHHETapanbiK
KapbIM-KaTbiHAC MoceNenepin lieury Yyuwid ceiney, #a3y,
NIOTHKaNBIK AYPHIC KoHe Aaneni oinay kaGbiieri.

HEs3BIKOBBIX CIELHANbHOCTEH Ha YPOBHE pa3BHTHA (A2) M
6azosbix noctarounsix (Bl). [IncumnivHa noBbilaeT CBOM
HaBbIKH pEYH, 4TEHHA, TNHUCbMa O A3LIKOBOH CHCTEME,

paboTas Haj 3aNOMHHAaHHEM TEKCTOB 3JIEMEHTApHOM
HHbOpMaLIHH, OTHOCALLEHCS K TEMam KHIHH,
cuUcTeMaTu3upyeT  Oonblylo  4acTh  TEIEBH3HOHHBIX

nporpamMM (MHTEpPBLIO, KpaTKHE JEKLHH, PENoOpTakH) Ha
MHTEPECYIOIYIO TEMY M YYHT HHTEPNPETHPOBaTL pevb
cobecenHnKa

PesyabTaThl 06y4yeHus:

PO; - 3HaTh akaleMHYeckoe NHCbMO ana paboTel ¢
KIIHEHTaMH Ha Ka3aXCKOM, pYCCKOM M HHOCTPaHHBIX
A3bIKAaX, a TakkKe YMEHHWE TI'OBOPHTb, MHMCATh, JIOFHYECKH
NMPaBHJIbLHO M -APryMEHTHPOBAHHO MBICIHTL [UIS PELUEeHHs
npobieM MeKKYJILTYPHOH KOMMYHHKALMH.

levels for non-linguistic specialties. The discipline raises
the level by working on the skills of speaking, reading,
writing about the language system, teaches you to
remember the texts of simple information related to life
topics, systematize most of the TV programs on the topic
of interest (interviews, short lectures, reports) and interpret
the speech of the interlocutor.

Learning outcome:

LO; — Know academic writing for working with clients in
Kazakh, Russian and foreign languages, as well as the
ability to speak, write, think logically correctly and
argumentatively to solve problems of intercultural
communication.

Heriari sane KochiMiua anebuerrep / OCHOBHAS W 0NOJHHTeNbHas AuTepaTypa / Main and Additional literature

I, FRUFIGE ik R 20174

EHEIGE ALEAE B R HRAL 20184F
TRBFIUEE R ALK AL 20174

B PUERIEN, TRUTR WS HEGE WL 20206
RS OIE dEAiE S A B 20194
CEHSERNGERA JEREE KFH R 20204F

~ W B W

8. MARIUE T ®FEHE ML 2017 4

COUGEHE BM ET PEIEERFHBRAL 2018 4

0. EHE B—M LT PEIESULKFERMR 2021 4
10.0GEHE $—M LT PEESCHARERRE 2019 4

InekTPOHALIK Kypanaap / dnexTponnbie nerounuks / Electronic sources

http://www.chinesetest.cn

http://www.umao.ru
http://www laoshi.ru

Moayasb koasi: Mod 12

Monyab aTaybi: TUIIIK AaibIHABIK MOLY
Iounin koast: ESHTN 2268

Ion aTaysi: Exinuni wer Tini (Hemic) |
AK.KpeauTTep canbl: 4

Tpumectp: 4

IMpepexsuszurTepi: -

MocrpekeusuTrepi: ExiHwi mer Tini (nemic) 11

Koa mopyas: Mod 12
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Ha3zeanmue moaynsa: Moaynb A3bIKOBOH MOArOTOBKH
Koa aucumnauner: VIYaN 2268

Ha3zpanme aucuunaunsi: Bropolt HHOCTpaHHbLIR A3biK (HeMeLKHi) |

Konuuectpo ak.kpeauTos: 4

TpumecTp: 4

IpepexkBH3NTLI: -

IMocTpexBuznTsi: Bropod nHOCTpaHHEIH A3bIK (Hemeukuit) 11

Module code: Mod 12

Module Name: Language Training module

Code of Discipline: SFLG 2268

The name of the discipline: Second Foreign Language (German) |
Ac.credits: 4

Trimester: 4

Prerequisites: -

Post requisites: Second Foreign Language (German) 11

IMannin KbicKallia Ma3MyHbI:

Byl moH TinAiKk  eMec  MaMaHIbIKTap  CTYAEHTTepiHiH
MOAEHHETAPAIbIK-KOMMYHHKaTHBTIK KY3bIPETTINIMIH JKEeTKIMIKTI
(Al) xonme Oasanmik werkimikti  (A2)  neureiinepine
kansinTacTteipamsl. [loH  cTymeHTTepli ceiney, OKy, a3y
JAFABUTAPLIH AaMbITY apKbijibl eMip TaKbIpLINTapblHAa KaTbICTEI
KapanmaiblM  aknapaTTapAblH  MOTIHAEPIH  €cTe  caKrayra,
KBI3BIKTBIPATBIH TAaKbIpBINTarkl Teneaunap GarnapiamanapbiHbiH
(cyxbar, Keickamia jaapicTep, penoptakaap) ken Genirin
AKyHenen, sHriMenecyIliHiH ce3id Tycinaipyre yipereni

OKy HaTHXKeCH:

OH: — KiueHTTepMeH Ka3ak, OpbIC 9He T TiNAepiHae
akaJeMHANbIK XaTTel 6imy, coHpaii-aK, M3JIEHHETAPANBIK KapbIM-
KaThlHAC MaCcesieNepiH LIewry YuliH cefiney, a3y, JOTHKaIbIK
IYpLIC aHe Nonenfi oinay kabineri.

KpaTtkoe copep:kanHe AHCUHIUTHHBI:

Hannas JHCLUHIIIHHA dopmupyeT MEKKYIbTYPHO-
KOMMYHHKaTHBHYO0 KOMIETEHTHOCTb CTY/IEHTOBR HEA3BIKOBBIX
cneumanbHocted Ha gocrarousbliii  (Al) u  DasoBbiif
noctatouHblii (A2) ypoBHH. JIMCUMIIMHA YYMT CTYAEHTOB
3alIOMMHATE TEKCTHI 3MEMEHTapHOi HH(pOpMalUHK Mo Temam
AH3HH Yepe3 pa3BHTHE HABLIKOB pEYHM, YTEHHMsA, TNHCHMA,
cHCTeMaTH3WpoBaTh  GONbLIYIO  YacTh  TENEBH3MOHHBIX
nporpaMMm (HHTEPBLIO, KpaTKHE JIEKLHH, DENOPTaXH) Ha

HHTEDECYIOLLYKD  TeMY H  MHTCpPNpEeTHpOBaTh  peyb
cobecenHHKa.

PesynbTarTsl 06yyenuns:

POs — 3mars akanemuyeckoe mnuceMo s pabothl ¢

KITHEHTAMM Ha Ka3aXCKOM, PYCCKOM W MHOCTPaHHBIX f3bIKaX,
a TaloKe YMEHHE TOBOPHTH, MHCATh, JIOTHYECKH MPaBHILHO M
apryMEHTHPOBAHHO MBICIHTh JUIS  pelieHus npobieM
MEKKYJIBTYPHOH KOMMYHHKALIMH.

Summary of the discipline:

This  discipline forms the intercultural and
communicative competence of students of non-
linguistic specialties at sufficient (A1) and basic
sufficient (A2) levels. The discipline teaches students
to memorize texts of elementary information on life
topics through the development of speech, reading,
writing skills, systematize most television programs
(interviews, short lectures, reports) on a topic of
interest and interpret the interlocutor's speech.
Learning outcome:

LOs; — Know academic writing for working with
clients in Kazakh, Russian and foreign languages, as
well as the ability to speak, write, think logically
correctly and argumentatively to solve problems of
intercultural communication.

Heri3ri wane KocbiMiua agefnerTep / OcHOBHAR H J0ONOJHHTENbHAR AHTepaTypa / Main and Additional literature

1. Franz Kafka «Die Verwandlung», Canxr-Iletep6ypr, 2019

2. Die Bruder Grimm «Die Besten Deutschen Marchen», Cankt-Ilerepbypr, 2020

3. Die Lustigsten Geschichten, Cankr-Iletepbypr, 2020

4. Hemeuxuii a3bik. «Jlexcuko-rpaMMaTuyeckuii TpeHHHr» YpoBHH A1-B2 yacts 1| MITMMO, Mocksa, 2022
5. Hemeukuii a3bik. «JIekcHKO-rpaMmaTHueckuii TpeHuHm Ypouu A1-C1 vacts 2 MTMUMO, Mockea, 2022
6. Deutsch «[TpakTHueckuii kypc Hemeukoro assikan J.A. Jlucreun, Mocksa, 2022

7. CoBpeMeHHbIH Hemelko-pyccKuii-pyccKo-HeMELIKHii cnoBapsk, Mocksa, 2022
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DNeKTPOHALIK Kypanaap / 3iekTponHbie HeTouHHkH / Electronic sources

http://www.goethe.dn
http://www.deutsch.uni.dn
http://www.uchportal.ru

Moayab koabl: Mod 12

Monyab arayer: Tinaik aaisIHABIK MOIYITi
Iannin xoasr: ESHTNI 2269

Ian aTaysi: Exinwi wer tini (nemic) 11
AK.KpeauTTep canbi: 4

TpumecTtp: 5

Ipepexsusurrepi: Exinwi wert tini (Hemic) I
IocTpexBHInTTEPI:

Koa moayas: Mod 12
Ha3spaume moayns: Moayns A3bIKOBOH MOATOTOBKH
Kon nucuunauuesr: VIYaNI 2269

Haszpaume ancunnnnnbl: Bropoit uHocTpanHsiii a3bik (Hemewknii) 11

KonauuecTBo ak.kpeauTos: 4

TpumecTp: 5

IIpepexBusuThi: BTOPOH HHOCTPaHHbIH A3bIK (HEMELIKHIA) |
MocTpeKBHIHTLE:

Module code: Mod 12
Module Name: Language Training module
Code of Discipline: SFLGI 2269

The name of the discipline: Second Foreign Language (German) I1

Ac.credits: 4

Trimester: 35

Prerequisites: Second Foreign Language (German) I
Post requisites:

ITonnin Kbickawa MasMyHbI:

ITen Tinpik eMec MaMaHOBIKTapbl YUIiH  CTYAGHTTEpPAIH
M3/ICHHETAPA/IbIK- KOMMYHHKAaTHBTIK Ky3bIPETTINIIH AaMbITY
(A2) xoHe OGasaneik kerkinmikti (Bl) menrednepiue
KaneinTacTeipajsl. [1oH Tin sxy#eci Typans! ceiiney, oKy, Kka3y
Nar/ibiIapsIH AYMBbIC JKacay apKbUibl JeHrediH KeTepin, emip
TakKbIpbINTapblHa  KaTBICTHl  KapanaibiM  aKmapaTTapibiH
MaTIHAEPIH €CTe CaKTayFa, KbI3bIKTbIPaTblH TaKbIPBINTarbl
Teneauaap baraapnaManapbiHbiH (Cyx0arT, KpicKalla aapicTep,
penoprazaap) ken Oenirid xKyienen, aHriMenecyIliHiH co3iH
TyciHaipyre yipereni

KpaTkoe cogepkanue JHCUHNIHHLI:

Jucumnunza dopmupyer MEKKYIETYPHO-
KOMMYHHKATHBHYIO ~ KOMIIETEHTHOCTb  CTYAEHTOB  [nA
HEA3BIKOBBIX CrEUMaNbHOCTEN Ha ypoBHe paizsuTha (A2) M
6azopbix nocratouHbix (Bl). JlMCUMMIMHA NOBBIMIAET CBOM
HaBBIKH peYH, YTEHMs, MUCbMA O A3BLIKOBOH CHcTeMe,

paboTas Han 3aNOMHWHAHMEM TEKCTOB  3JIEMEHTAPHOI
uHbOpMaLMK,  OTHOCALIEHCS K TEMaM  SKH3HM,
CHCTEMATH3IHpyeT  OOMBLUIYIO  4YacTh  TENEBH3IHOHHBLIX

nporpaMM (MHTEPBLIO, KpAaTKHE INEKLHH, PENOpTaxcM) Ha
HHTEPECYIOLIYIO TeMY M YYHT HHTEpPNDETHPOBATh peYb

Summary of the discipline:

The discipline forms intercultural and communicative
competence development (A2) and basic sufficient (B1)
levels for non-linguistic specialties. The discipline raises
the level by working on the skills of speaking, reading,
writing about the language system, teaches you to
remember the texts of simple information related to life
topics, systematize most of the TV programs on the topic
of interest (interviews, short lectures, reports) and interpret
the speech of the interlocutor.

Learning outcome: 4‘
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OKy HOTHiKeci: cobecenHuKa LOs — Know academic writing for working with clients in
OH; - KiueHTTepMeH Kasak, opbiC *kaHe weT Tinaepinae | PesyabTaTel o0yyenusn: Kazakh, Russian and foreign languages, as well as the
aKajeMHsIbIK XaTThl Oimy, conpai-ak, mojeHWerapanbik | PO — 3uars akagemudeckoe nuceMo ana paborel ¢ | ability to speak, write, think logically correctly and
KapbiM-KaTbiHAC MOCENeNepiH Lieury YmiH ceiney, a3y, | KIHEHTaMHW Ha Ka3aXCKOM, PpYCCKOM M MHOCTpaHHBIX | argumentatively to solve problems of intercultural

JIOTHKANBIK AYPHIC KOHE Aanenfi oinay kabineri.

A3bIKAX, A TAaK/KEe YMEHHE TOBOPHTb, MMHCATh, JIOTHYECKH
NpaBHILHO M APryMEHTHPOBAHHO MBICIWTL A pelIeHHsA
npobyieM MeKKYJbTYPHOH KOMMYHHKALIWHK.

communication.

Heri3ri sxaHe KocbiMiua anebuerrep / OcHOBHAA M A0NOJHHTeNbHARA AuTepaTypa / Main and Additional literature

. Franz Kafka «Die Verwandlung», Cankrt-Iletepbypr, 2019

. Die Lustigsten Geschichten, Canxt-ITetep6ypr, 2020

. Die Bruder Grimm «Die Besten Deutschen Marchen», CankTt-Ilerep6ypr, 2020

. HeMewikuii A3bik. «JlekcHKo-rpaMmaTHyeckuii TpeHHHr» YposHH A 1-B2 yacts | MTHMO, Mocksa, 2022
. Hemenkuii a3pik. «Jlekcuko-rpammartnyeckuii TpeHHHr YpoeHH A 1-Cl gacts 2 MTTUMO, Mockea, 2022

L e e

. Deutsch «ITpaktiueckuit kypc Hemenxoro assikan JLA. Jlucteun, Mocksa, 2022
7. CospeMenHblit Hemelko-pycckuii-pyccko-HeMelkHii cnosaps, Mocksa, 2022
DneKTPOHALIK Kypanaap / DnekTponubie HeTounuikh / Electronic sources

http://www.goethe.dn
http://www.deutsch.uni.dn
http://www.uchportal.ru

Moayns koasi: Mod 12

Moayas aTaysr: Tingik gaibHABIK MOIY
Mounin koas: ESHTF 2268

Ilon aTaysi: Exinwi wer tini (panuys) I
AK.kpeauTTep canbl: 4

Tpumectp: 4

IlpepexBH3uTTEPI: -

IMoctpexBusutrepi: Exinuni wet Tini (ppanirys) 11

Koa moayns: Mod 12
Hazpanue moaynasi: Moayib A3b1KOBO# MOATOTOBKH
Kon aucuunaunsl: VIYaF 2268

Ha3zpaHuHe AHCUHIIJIHHLL: BTOpOii MHOCTpaHHBI#H A3b1K ((paHiy3ckHii) |

KonuuecTBo aK.KpeaHTOB: 4
TpumecTtp: 4
IMpepekBH3uTLI: -

MocTpexksu3nTbi: Bropoit nHocTpaHHbIA A3b1K (GpaHiysckuii) 11

Module code: Mod 12
Module Name: Language Training module
Code of Discipline: SFLF 2268

The name of the discipline: Second Foreign Language (French) 1
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Ac.credits: 4

Trimester: 4

Prerequisites: -

Post requisites: Second Foreign Language (French) 11

[MoHHIH KbICKAIA MAIMYHbI:

Byn noH Tingik emec  MaMaHABIKTap  CTYJAEHTTEPiHiH
M3IEHHeTAapaIblK-KOMMYHHKATHBTIK KY3BIPETTINrH KEeTKINIKT
(A1) xoWe Oasamelk  keTkimikti  (A2)  neHreinepine
KanbinTacTeipanbl. [loH cTydmeHTTepai ceiney, OKy, a3y
AarabllapbiH JAMBITY apKbllbl 6Mip TaKbIpBINTapbiHA KaTBICThI
KapanaibiM  akmapaTTapiblH  MoTiHAEpiH ecTe cakTayra,
KbI3BIKTBIPATHIH TaKbIPhINTarel Teneauaap GarnapnamanapbiHbiH
(cyxbar, Kpickawa pspictep, penopTakaap) kenm Gemnirin
JKyienern, sHriMenecyitid cesid Tycinaipyre yiperteni

OKy HoTH#KeCI:

OHs - KimeHTTepMeH Ka3ak, OpbIC XK9HE IWIET TinaepiHae
akaJeMHANBIK XaTThl Oily, coHnai-ak, Ma[eHHeTapaIbIK KapbiM-
KaThlHAC MaceJieNepiH Iewy YIIH ceiney, a3y, JOrHKalbIK
IYphIC aHE Aenenai oinay kabbiieri.

KpaTikoe copepxkanne AHCUHNIHHBL:

Jaunas IHCUMIIKHA dopmupyer MEKKYNbTYPHO-
KOMMYHHKATHBHYIO KOMIIETEHTHOCTh CTYJEHTOB HEA3bIKOBbLIX
crneuManbHocTeil Ha pgoctaTouHbliH (Al) W Oa3oBblit
AocTaToqHbli (A2) ypoBHH. JIMCUMIUTHHAa YYMT CTYIEHTOB
3aNOMHHATh TEKCTBI 3JIEMEHTApHOH MH(pOpMallHK 1Mo TeMam

AHM3IHM Yepe3 pa3BMTHE HABBIKOB DeYH, UYTEHMA, TNHCHMA,
CHCTEMaTH3MpOBaTh  bONMBIIYK  YacTh  TENEBM3HOHHBIX
nporpaMM (MHTEpPBBIO, KpaTKHE NEKUHH, PENopTakh) Ha
MHTEPECYIOIIYIO  TEMY M HMHTEpPNpPEeTHpOBATL  peyb
cobeceiHMKa.

PesynbTaTel oby4yenns:

PO:; — 3nare akagemMuueckoe MNHCbMO i paboTel €

KIIHEHTAMH Ha Ka3aXCKOM, PyCCKOM H MHOCTDaHHBIX A3bIKax,
a TaKKe€ YMEHHE rOBOPHTb, ITHCATh, JIOTHYECKH MPABHILHO H
apryMeHTHPOBaHHO MBICIHTh I pellieHus npobnem
MEKKYJILTYPHOH KOMMYHHKALIHH.

Summary of the discipline:

This discipline forms the intercultural and
communicative competence of students of non-
linguistic specialties at sufficient (Al) and basic
sufficient (A2) levels. The discipline teaches students
to memorize texts of elementary information on life
topics through the development of speech, reading,
writing skills, systematize most television programs
(interviews, short lectures, reports) on a topic of
interest and interpret the interlocutor's speech.
Learning outcome:

LOs — Know academic writing for working with
clients in Kazakh, Russian and foreign languages, as
well as the ability to speak, write, think logically
correctly and argumentatively to solve problems of
intercultural communication.

Herisri :oHe KocbiMiua agebuerTep / OcHOBHAS H AONOJHHTEILHAS AHTepaTypa / Main and Additional literature
ITpakTHKYM 110 rpaMMaTHKe dpanily3ckoro a3sika, [Tonko T.I., 2021
. 'pammaruka dpaniysckoro a3bika, YposeHs Al, Bensesa C.B., Kypbarosa JLII., 2021
. ®paHuy3ckuit a3eik, [TpakTHkyM, Moposkuna J1.T., Jlammosa E.C., 2021

. Tlposepounbie paboTsl no ¢patiysckomy a3siky, CMupHosa O.A., 2019
. YueGHoe nocobue no pa3BHTHIO pasroBopHoii peun, Konobosa JL.B., 2018

1L,
2
3
4. TpamMaTHKa (PpaHLy3CKOro A3bika B ynpaxHeHusx, 400 ynpaxHeHui ¢ K1o4amMn ¥ koMmmeHTapuamu, MBanuenko A M., 2020
5
6
7

. ®paniysckuit pasropopuuk ot Viva Espona, Jina Hauunatomux, [myxosa H., 2018
DaeKTpOoHAbIK Kypaaaap / Dnektponnbie nerounnkH / Electronic sources

Moaynas Koasl: Mod 12

Moayns aTayer: Tinfik gaHbIHIBIK MOIYIT
Monnin koasl: ESHTFI 2269

IMon aTaysr: Exinwi wer tini ($panuys) I1
AK.KpeAHTTep caHbl: 4

Tpumectp: 5

IMpepexensurrepi: Exivwi wer tini (dpaniys) |
IMocTpexkBH3uTTEPI:

Koa moayns: Mod 12
Haszeauue Moayssi: MoJynb A36IKOBOH MOATOTOBKH
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Koa ameumnaunsr: VIYaFI 2269

Ha3isauue nHcuunInHbl: BTopoil MHOCTpaHHbIH A3bIK ((paHLy3ckui) 1

KoauyecTBo ak.kpeaHTOB: 4
Tpumecrp: 5

INpepexkBusuTbl: Bropoil HHOCTpaHHBIH A3bIK ((paHLy3ckuit) |

IocTpexBH3IHTBI:

Module code: Mod 12
Module Name: Language Training module
Code of Discipline: SFLFI 2269

The name of the discipline: Second Foreign Language (French) I

Ac.credits: 4

Trimester: 5

Prerequisites: Second Foreign Language (French) |
Post requisites:

IMonHiH KbICcKaa Ma3MYHbI:

Ton TinAik emec MaMaHIBIKTaphl YWIH  CTYIEHTTEPAiH
M3JIeHHeTapalbiK-KOMMYHHKATHBTIK Ky3bIPETTiNIriH NaMBbITY
(A2) xoHe Gaszameik ketkimikti (Bl) newreinepine
kansinTacTeipaasl. [Ton Tin sydieci Typansl ceiiney, oKy, xasy
JarbIIapbiH AKYMbIC Jkacay apKbuibl AeHreifin keTtepin, emip
TAaKbIPbINTAPbiHA  KATBICTHI  KapanaibiM — aKnapaTTapibiH
MaTiHAEpIH ecTe caKrayra, KbI3bIKTBIPAThlH TaKbIPBINTATh]
renenupap GarnapnamanapbiHbiH (cyx6ar, kbickawa aapictep,
penoprakaap) ken Gesirin Kyienen, oHriMenecyliHiH co3in
TyciHmipyre yiipereni

OKy HaTHXKeci:

OH: — KnHeHTTepMEH Ka3ak, OpbIC oHE WIET Tinaepinae
akafeMUANnbIK XaTThl Oiny, coHpai-ak, MaJEHHETapPaAJIbLIK
KapbiM-KaTbIHaC MOCENeNepiH IIeury yiliH cefuey, kKasy,
NIOTHKANIBIK IYPHIC %aHE Aaneni oiinay KabsiieTi.

KpaTkoe conepxanne AHCUKRILIHHBL

JMCLHTIIMHA dopmupyer MEXKYJIbTYpPHO-
KOMMYHHKaTHBHYI)  KOMMETEHTHOCTb  CTYAEHTOB  [UiA
HEA3LIKOBLIX CMELHAnbHOCTEH Ha YpoBHE pa3BHTHA (A2) M
6azoBeIx goctatouHsix (Bl). JIucumninHa noeblaeT CBOM

HaBbIKH pE4YM, YTEHWA, MHCbMAa O H3bIKOBOA CHCTEME,
pabotas Haj 3anOMHHaHHEM TEKCTOB 3JIEMEHTapHOMH
uH(opMalKK,  OTHOCALIEHCS K  TemMaM  KH3HH,
cHCTeMaTu3HpyeT  OONBUIYIO  4acTh  TENEBHIHOHHBIX

nporpamMm (MHTEPBBIO, KpaTKHe
HHTEPECYIOLYIO TEMY M Y4MT
cobecennnka

PesyabTaTel 00yuenus:

PO; - 3Harh akajneMuuyeckoe MHCBMO A pabotel ¢
KIMEHTAMH Ha Ka3axCKOM, pPYCCKOM H HHOCTPaHHBIX
A3bIKAX, @ TAKXKE YMEHHME TOBOPHTb, MHCaTh, JIOTHYECKH
MPaBHJILHO M APryMEHTHPOBAHHO MbICHHTL IS PElIeHHs
npobiieM MEXKYIBTYPHOH KOMMYHHKALIHH.

NEKLHH, PEenopTaKH) Ha
HHTEPNPETHPOBATL PEYb

Summary of the discipline:

The discipline forms intercultural and communicative
competence development (A2) and basic sufficient (B1)
levels for non-linguistic specialties. The discipline raises
the level by working on the skills of speaking, reading,
writing about the language system, teaches you to
remember the texts of simple information related to life
topics, systematize most of the TV programs on the topic
of interest (interviews, short lectures, reports) and interpret
the speech of the interlocutor.

Learning outcome:

LO: — Know academic writing for working with clients in
Kazakh, Russian and foreign languages, as well as the
ability to speak, write, think logically correctly and
argumentatively to solve problems of intercultural
communication.

Herisri wane KocbiMiua aaebuertep / OcHoBHAs M A0ONOJHMTENbHAA AuTepaTypa / Main and Additional literature

P I LU L WA S

. TpakTukyM no rpammaTike ¢paHitysckoro asbika, [Tonko T.I'.,, 2021

. F'pammaruka Qpanirysckoro s3sika, Yposenb Al, Bensesa C.B., Kyp6arosa JL.IL., 2021
. ®panuy3ckyit a3sik, [TpakTiukyM, Moposkuna JL.I., Jlammoga E.C., 2021

. I'pammatHKa (paniy3cKoro A3sika B ynpaiHenuax, 400 ynpaxneHuii ¢ kmouaMu U kommenTapuamu, Usanderko A M., 2020
. IpoBepounbie paboTsl no ppaiysckomy a3biky, CmupHosa O.A., 2019

. YueGHoe nocobue no passuTHio pasroBopHoi peun, Konobosa J1.B., 2018

. DpaHLy3ckuii pa3sroBopHHK oT Viva Espona, JIng HaumHalomux, [imyxoea H., 2018
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Beiiinneywi nonaep unkai (BIT) / Luka npopuaupyrownx ancuunaun (I1) /Cycle of Profiling disciplines (PD)
Tanpay xomnounenTi (TK) / KomnonenT no eei6opy (KB) / Com ponent of choice (CC)

Tpaextopus 1 — Konaxkaiabiasik / Focrenpuumerso / Hospitality

Monayae koaer: MOD 16

Monyas aTaysi: KoHak yi KacinopbiHaapbl Kbi3METiHiH GH3HEC-IpOLIECTEpI #K9HE ONEpPaLHUAIbIK paciMaepi

IMannin xoasi: RTN 2374

Ion aTaye: Pauuonanae! TaMakTaHy Herizaepi
AK.KpeauTTep canbi: 6

TpumecTp: 6

Koa moayas: MOD 16

Ha3ssanmue MOayJas: Onepamsonnme MpoLEaYPbI H 6H3HEC-]T]JO].ICCCH ACATENBHOCTH MOCTHHHYHBIX npennpns'mii

Kon aucusinnuub: ORP 2374

Hassanne aucunniauubi: OCHOBBI palHOHAJIBHOIO MHTAHHA

KonnyecTBo ak.kpeauToB: 6
TpumecTp: 6

Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: FORN 2374

The name of the discipline: Fundamentals of Rational Nutrition

Ac.credits: 6
Trimester: 6

IMounin Kbickawa masmysbi: [ToHAI OKBITY - TamakTaHy
calachblHAAFbI aHa KETICTIKTEpPMEH TaHbICYFa
DarpITTAanraH; anaMHbIH TaMakTaHybIHbIH Herisri dakrinepi
MEH MPUHLUMNTEPIHIH MOHI MeH MaHBI3IBUIBIFBIH allajibl;
TAMaKTaHy FBUIBIMBIH, KOPEKTIK 3aTTapibl JK9HE ONapibl
Kabblnjay, KOphITY, CiHipy, TackiManiay, MeTabonu3M xaHe
e3apa opekerTecydi 3epTredi. Kypc a3bik-TyJiK koHe
TaMakTaHy K9HE JIEHCAYJ]IbIK CaKTay CancaThiH; JHH JoHe
M3/I€HH HaHBIMAAPAbIH TAMAKTaHY MEH [IeHCayJIbIKKa aCepiH
KapacThIpabl.

Oxy HaTHHKECI:

OHe — TypHsM koHe KOHAKKAWNLIIBIK MHAYCTPHACHIHAA

Kpatkoe  cojep:xaHHe  AHCUHNAHHBI: INpenonasanne
OMCUMIUTHHBI  HampaBl€HO Ha O3HAKOMIIEHHE C  HOBBIMH
HNOCTHAKEHHAMH B 0ONAacTH NMHUTaHWA; PAaCKPBIBAET CYIIHOCTh M
3HAYEHHE OCHOBHLIX (DAKTOB W NPHHIMMNOB MHTaHHA YEJIOBEKA;
M3yuyaeT HaykKy O MHMTaHWH, MHMTATeNbHBIX BELIECTBAX H HX
npMeme,  NEepeBapUBAHHMH,  YCBOEHHH,  TPAHCMOPTHPOBKE,
merabonusMe M BlaWMmoneiicTBuax. Kypc paccmartpuBaer
MONMTHKY B 0OONacTH NHTaHWA, MHTAHHA M 3APABOOXPAHEHMA;
BIIHAHHE PENHTHO3HBIX M KYJBTYPHBIX YOEKACHHH HAa MHTaHHE H
3[0POBbE.

PesynbTaThl 0byvyenus:

POs — Ilpumenats HHGOPMALMOHHBIE LUM(POBBIE TEXHONOTHH,

Summary of the discipline: The teaching of the
discipline is aimed at familiarizing with new
achievements in the field of nutrition; reveals the
essence and significance of the basic facts and
principles of human nutrition; studies the science of
nutrition, nutrients and their intake, digestion,
assimilation, transportation, metabolism and
interactions. The course examines nutrition, nutrition
and health policy; the impact of religious and cultural
beliefs on nutrition and health.

Learning outcome:

LOs — Apply digital information technologies, modern

aKnapaTThik - UMQPALIK  TEXHONOrHANap/bi, —3amaHayw | coBpemenHsie  Hutepuer-cepeuchi W WEB-anmanutnky B | Internet services and WEB analytics in the tourism and
MurepHeT-cepBHcTepai kone WEB-aHanuTHkaHbl KONAAHY; | MHAYCTPMM Typu3Ma H TOCTENDHMMCTBA; IUIaHMpOBaTh M | hospitality industry; plan and organize events,
ic-mapanapsi wocnapaay WKoHe YHBIMAACTBIDY, | OPTraHH30BbIBATE _ MEDOMPHATHS, _ KOOpAMHMpOBaTh  paboty | coordinate the work of the team, monitor compliance
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KOMaHJIaHLIH KYMBICHIH YHNecTipy, pecnyOiMKanbiK jKaHe
anemaik  MacwTabtarbl  OKHFalbl ic-1iapanapasiy
Kayincizfirin kamTamacel3 ety GolibiHIIa Iapanapabin
cakramyblH Oakbinay; KoHak YyH #oHE MeHpamxaHa
KbI3METTEPiHiH  camacblH  0akbllay oiCTEpiH  KoHe
CTAHJAPTTapbiH KOJJAHA OTHIPbIN KOHAKTApPFa KbI3MET
KOpCeTy YAepiciH YHBIMAACTHLIPY.

OHu — Ic xyprisy HerizmepiH, ickepnik KapbIM-KaTbiHac
3THKAaChIH, palMOHANMbl KOHE KOFAMABIK TaMakTaHy
HerisgepiH 6iny; MICE «kei3merrepai  yisIMAacTeipy
OOHBIHIIA ~ YCBIHBICTApP/bI azipney, cepikTecTeMeH
KENiCCO3Iep KYPrily oHe iCKepiik Kelliccessep yprizy
MPE3EHTALMACKIH  JaibiHARY, CepikTec-KOMMaHHANapMEH
iCKepnik KOMMYHHKALMANAP KYpYIbIH KOMMYHHKaLHAJIbIK
parieinapbina ve Gomy; KoHak yH koHe MeifpamxaHa
KoCinopbiHAapbiHblH,  Gapabik  Genimaepinaeri  skyMmbic
yaepicTepiH yAbIMAAcTLIpY, GomicTipy kaHe yinecTipy.
OHi: — Enbek epexenepi MeH HOpManapbiH, Kayincizmix
TEXHHKachlH  Oily, TamakraHy  canachlHAa  aHa
TEXHOJIOTHANAp MeH KeTicTikrepai Oimy; KoHak yime
OCKiTINreH HOPMATHBTEpAl canaibl KongaHy GoMHbIHIIG
KYMpICTapibl yHbiMaacTeipa 6iny koHe KOHaK yH KoHe
MeHpaMxaHa KocimopeiHAapeiHbIH Oapneik GenimaepiHin
KBI3METiH YibIMAACTBIpY; iC-luapanapibl YHBIMAACTBIPY
_JK9HEe OTKily yuliH Kbi3MeTTepai 6poHnay GoiibiHmma
Toxipubenik narabuiapbiHa e Gouy.

KOMaH/Ibl, KOHTPONHpOBaTh cobmoneHue Mep no obecrneueHuio
GezonacHOCTH COBBLITHIHBIX MEpONpPHATHIE pecny6aHKAHCKOro H
MHpoBoro maciitaba; OopraHM3OBBLIBaTL Npoliecc 06CTYKHUBAHUA
rocTed, ¢ MNPHMEHEHWEM CTAHOAPTOB M METOJOB KOHTPOJS
Ka4eCTBa rOCTHHHYHBIX W PECTOPAHHBIX YCIYT.

PO — 3HaTh OCHOBBI [ENOMPOM3BOACTBA, ITHKY MAENOBOrO
OBLIEHHA, OCHOBBI PaLMOHAIBLHOIO M OGLIECTBEHHOIrO MHTAHMA;
BIIAZIeTh KOMMYHHKATHBHBIMH HaBbIKaMH B obnactu paspaboTku
npeanoxenuid no opranwlzauuu  MICE  yenyr, Begenus
NEPEroBOPOB € MOCTABLIMKAMH W MOArOTOBKH MpE3eHTALHK
NPOBEIEHHIA MENOBLIX [EPErOBOPOB, BLICTPAHBAHMUA NENOBBIX
KOMMYHHKalHH C KOMNaHMAMH-TIAPTHEPAMH; OpPraHW3OBBIBATh,
pacnpenenaTh M KOOPAMHHpPOBaTh pabo4yME mpoLecchl Bcex
OTAENIOB FOCTHHHYHBIX H PECTOPAHHBIX NMPEANPHATHIA,

PO:: — 3unare npaBMna M HOPMBbI OXpaHbl TpyJa, TEXHHKH
Ge30nacHOCTH, 3HAaTh HOBEHIIME TEXHONOIHM W [OCTHKEHHA B
0bnacTH MUTaHWs; OPraHH3OBBIBaTHL paboTy MO KayecTBeHHOMY
MCTIOJTHEHHIO ~ YCTAHOBNEHHBIX B  OTEJE€ HOPMATHBOB M
OpraHM30BLIBaTh JIEATENILHOCTL BCEX OTHOENOB TFOCTHHHYHBIX M
PECTOPAHHLIX MPEANPHATHIA, BAAJETh NPaKTHYECKUMH HaBLIKAMH
OpOHHpOBaHMA yCmyr /(1A OpraHH3alUMH M  NpPOBeJeHMs
MEPOMPHATHIA.

with measures to ensure the safety of event events on a
national and global scale; organize the process of
serving guests, using standards and methods of quality
control of hotel and restaurant services

LO11 - To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments.

LO1n2 — Know the rules and regulations of labor
protection, safety precautions, know the latest
technologies and achievements in the field of nutrition;
to organize work on the high-quality execution of the
standards established in the hotel and organize the
activities of all departments of hotel and restaurant
enterprises, possess practical skills in booking services
for organizing and holding events.

Heriari xane KockiMiua anebuerTep / OcHOBHAs H AONOJIHHTeNbHAas auTepaTypa / Main and Additional literature

1. KoHak y# MeH Meiipamxana ici. Oxynsik. JKanmel penakuusceis 6ackapran P. Mew; HeM Tinined aynapeutran. 2019.

2. Taram eHiMzaepiHiH TayapTaHysl. OKyJibik. Kanmsl pepakumachii 6ackapraH P. Mew; Hemic TiniHeH aynapbuiras.

3. Taram paiibinaay TexHoNOruAckl. OKybik. Xanns! penakunacein 6ackapran P. Meu; Hemic TiiHeH aynapsuiran. 2019.
4. Tamak eHIMepiHiH canachlH GH3INKO-XHMHANBIK TypriiaaH Tanaay. Oky Kypansl. Manukraesa [1.M., 2022

5. TosaposeneHue nuiuessIx npoaykTos. [Ton obmeit pepaxuueii: P. Meua. Yuebuuk / Acrana: ®onuanr, 2019. — 256 c.

6. Opranusauus obcrykuBaHUs HA NPeANPUATHSX obmecTBenHoro nutanus. [lon obweii penakumed P. Meua. Yue6uuk / Hyp-Cynran, 2019.

7. BeictpoB C.A. TexHONOrHA ¥ OPraHu3alLiks PeCToOpaHHoOro GusHeca W nuTaHus TypucToB. Yuebuuk. Mockea., Undpa-M., 2021,

8. ITuceko O.B., Astioxosa O.B. TexHonorus npojykuuH o61iecTBeHHOro NuTaHus. JlabopaTopHLIi NpakTHKYM, 2- H3aHKe, Mockga-FOpaiiT-2019.

9. Iuceko O.B., Bypakosckas H.B. TexHonorus npoaykuuk o6uiecTseHHOro nuTaHus 3a pybexom. Mockga-IOpaiir-2019.

10. Leiko T.A. TosaposeaeHHe NPOAOBONLCTBEHHBIX NPOAYKTOB. YyebHoe nocobue: // Ietponasnosck: HITO CKI'Y um. M.KossiGaesa, 2015. — 158 ¢. www.rmebrk kz
1 1. Monpnaxmerosa 3.K. Topaposeenne npoLoBO/bCTBEHHBIX MPOAYKTOB. ¥YyebHo-MeTonuueckoe nocobue: // Koctanaii: KI'V um. A.Baittypebinosa, 2018. — 74 ¢. www.rmebrk kz

DneKTPoHABIK Kypanaap / SnekTpoHHbie HetouyHnkh / Electronic sources

https://bizmag.online

https://biblio-online.ru




D-02-01/14

https://kaztour-association.com/
hitps://www.unwto.org/ru
https://www.cov.kz/memleket/

Moaynb koasi: MOD 16

MonyJis aTaysl: KoHaK yil kacinopbiHaaps! KbI3MeTiHiH OH3Hec-NpoLecTepi oHe onepauHaibK paciMaepi

IMaunin koasi: KKOBOR 2375

Iou aTayer: KoHakrapasl kabbuiaay #oHe opHanacTsipy 6eniMiHiH onepauuansik paciMaepi

AK.KpeauTTep caHbi: 6
TpumecTp: 6

Koa mopyas: MOD 16

Haspanue moayns: OnepaunoHHbie npoueaypbl H GH3Hec-MpoLECcCchl AeSTeNbHOCTH FOCTHHHYHBIX MPEANPHUATHI

Kon aueunnauusr: OPOPR 2375

Ha3ssauue aucuunnunsi: OnepaiHoHHbIE MPOLEIYPE OTAENa TPHEMA H pa3MeLeHHs

Konu4yecTrO aK.KpeauTOB: 6
TpumecTp: 6

Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: OPOTRAPD 2375

The name of the discipline: Operational procedures of the Reception and Placement Department

Ac.credits: 6
Trimester: 6

IToHHiH Kbickalia masmyHsl: Byn kypce 6iniM anyimsinapra
KOHaKy#nep kanai #ymbiC iCTEHTIHI Typanbl TONBIK TYCiHIK
Gepeni: KOHAKY#IiH Herisri onepauMAnapbiH Kocrapnay
#aHe Oackapy (xabpinpay Genimi, Ta3amblk, Tamak #oHe
CYCBIH/IAp, CMa, CAybIKTHIPY KIyOTapbl, HHKEHEPHS KoHe
7.6.), OHBIH ilWiHIE KBIIMET KOPCETY Canachl, CTAaHAAPTTap,
Ta3aiblK, KOHAKTapAblH KOHiNMiH kanarartaHasipy. Onap
KOHAaKTapMeH Tikelel :KyMeic icTellli ®oHe TipKemy XKoHe
KeTY CHAKTHI JKeIe TanchlpManapibl OpbIHIAR b

OKy HaTHA&KecCi:

OH?> - ONEeyMETTiK-3KOHOMHKaBIK Jlamyna
KaKTbIFBICTAPAbIH PONiH TYCiHY, KAKThIFBICTApABIH al/bH
amy JKoHe IUemy JKOJJApkl MeH KypanjapeiH OGimy;
TYBIHAAFaH Xarjgaitra Te3 wWewiM Kabbugay skoHe Kemen
opekeT  ery  yWiH  kakChl  YABIMAACTHIPYILIBIIBIK-
GackapyIUbibIK  JaFfibllapblHA  KoHE  KewbaclbUIbIK
KacuerTepie ue Oomy; ic-liapanapabl AaibiHIay XoHe
OTKi3y ocnapeiH, Oarjapnamaceid, OlKeTiH  Kypy,

KpaTkoe conepaanve qucuMniHHbl: J[aHHas IMCLIAIUTHHA 1aeT
ofyyalommM MoJHOE mNpejacTaBleHHe O TOM, Kak paboTaioT
OTeJIH: [IAHHPOBaTh M YMPAaBJATE OCHOBHBIMH OMNEpPALIHAMH
orena (crofika perucTpauuu, ybopka, efga M HamWTKH, cha,
03[0POBHTENbHBIE KiyObl, HHXEHEpHOEe NENo H T.JI.), BKOYas
Ka4ecTBO, CTAHAAPTHI, YUCTOTA, YIOBNETBOPEHHOCTH rocTei. OHu
paboTalOT HanpAMYK C FOCTAMH M BBIMONHAIOT ONEpaTHBHLIE
3a/lauM, TAKHE KaK perucTpalusa 3ae3jia i 0The3fa.
PesynbTaThl 06yyeHus:

PO; - [IloHumate pons KOHQJIHKTOB B
KOHOMHYECKOM  pa3BMUTHH, 3HaTb NYTH W  CpeACTBa
npefynpekIeHHas M  paspelleHHA  KOH(JIMKTOB, BIajeTh
NHAEPCKMMH  KayeCcTBaMM M XOPOLIMMM  OpraHH3allHOHHO-
YNpPaBNEeHYECKUMH HaBbIKaMH [Ulsi OBICTPOro MPHHATHS PELIEHHA
M ONEpPaTHBHOTO pEarHpoBaHMA Ha BO3ZHMKIUYIO CHTYALHIO;
COCTABNATh MPOTrpaMMbl, OMOMKETHl, MnaHel MOATOTOBKH H
MPOBEIEHHA MEDONPHATHH; YNpaBiATh MHHOBALMOHHBIMH H
6u3Hec npoekTamu, GlomkeToM M (MHAHCAMH  IPOEKTa;

COLHaIBHO-

Summary of the discipline: Front of the house
operations gives students full understanding of how
hotels work: plan and direct the hotel main operations
(front office, housekeeping, food and beverage, spa,
health clubs, engineering and etc.) including quality,
standards, cleanliness, guest satisfaction. They work
directly with guests and perform operational tasks such
as check-in and check-out.

Learning outcome:

LO; — Understand the role of conflicts in socio-
economic development, know the ways and means of
preventing and resolving conflicts; possess leadership
qualities and good organizational and managerial skills
for quick decision-making and prompt response to the
situation that has arisen; draw up programs, budgets,
plans for the preparation and conduct of events;
manage innovative and business projects, budget and
finances of the project; plan and manage the main
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WHHOBalLMANBIK  koHe  Ou3Hec  xobanapabl  #aHE
Kapkbiiapasl, #o0aHbiH OIOKETIH JKOHE KapiKblCbiH
6ackapy; KOHak Y# KacinopblHIAp KbI3METiHIH Gu3Hec-
YOEpiCTepiH KoHE Herisri  onepauManblK — PaciMaepid
xkocnapaay xoHe 6ackapy.

OHii — Ic xkypri3y Heri3fiepiH, iCKEpNiK KapbIM-KaThiHac

3THKacblH, pALMOHANAbl KOHE KOFaM/IbIK TaMaKraHy
Herianepin  6iny; MICE Kbi3MeTTepAi  YHBIMAACTHIDY
GolibiHIIA  YCBIHBICTApABI  93ipiey,  CepikTecTeMeH

Keqicce3nep Kypridy koHe iCKepIiK Kemicce3aep kKyprizy
Npe3eHTAUMACHIH  JaiibiHuay, CepikTec-KOMMaHHAnapMeH
iCKep/lik KOMMYHHKALHANAD KYPYABIH KOMMYHHKaUHAIBIK
paFibiiapbiHa uWe Oomy; KoHak Y# koHe MefpamxaHa
KacinopbiHaapsiHely,  Gapnbik  Gesmimaepinaeri  KyMsiC
yaepicTepiH yilbiMaacTeIpy, G6enicTipy xkoue yiinectipy.

of hotel and restaurant enterprises.

OHi: — Enfex epexenepi MeH HOpManapbiH, Kayincismik
TeXHHKackiH  Oimy, TaMakTaHy — canachiHga  AaHa
TexHonoruanap MeH kericrikrepai Oimy; koHak yine
GekiTinred HOpMAaTHBTEpAI canaibl KongaHy GoiibiHiua
AKYMbICTapAbl yibIMAacTeipa OuTy oHe KOHaK YH KoHe
MeipamxaHa KocinopbiHAapeiHbIH Oapnbik  GenimaepiHin
KbI3METIH yilBIMaacTeipy; ic-luapanapibl YHBIMAACTBIPY
KOHE ©TKily ywiH Kei3MerTepli Oponpay OoibiHiua
ToxKipubenik arapiiapbiHa ue bomy.

MIaHWpOBaTh W YNpaBIATb  OCHOBHBIMH
npoueaypamMu H OH3HeC-npoLEccaMH
FOCTHHHYHBIX NMPEANPHATHH.

PO11 — 3Hate OCHOBBI JENOMPOM3BOACTBA, 3THKY JIEJOBOro
obLUeHHA, OCHOBBI PALMOHANLHOrO W OBIIECTBEHHOr0 MHTaHUA;
BIaJIeTh KOMMYHHKAaTHBHBIMH HaBbikaM¥ B 001acTH pa3paboTku
npeanoxeHnii no opranusaudy  MICE  ycnyr, BeneHus
[IEpEeroBopoB C MOCTaBLUIMKAMH W MOArOTOBKH Npe3eHTalUKH
MPOBENEHHH JIENIOBBIX TMEPErOBOPOB, BLICTPAHBAHWA [ENIOBBIX
KOMMYHHKaLWi € KOMNaHWAMH-NapTHepaMH, OpTaHW3OBLIBATE,
pacnpenenaTh H KOOpAWHHpOBaTh pabo4yHe mpoLecChl BCEX
OTZENOB FOCTHHHYHBIX W PECTOPAHHBIX MPEANPHATHH.

PO:: — 3uaTh npaBula ¥ HOPMbLI OXpaHbl Tpyla, TEXHHKH
fe30MacHOCTH, 3HATE HOBEHIHE TEXHOJOTHHM M JIOCTHIKEHHA B
o6NacTH NMUTAHMA; OpraHW30BLIBATE paboTy MO Ka4yeCTBEHHOMY
HCIIOJTHEHHIO  YCTAHOBJIEHHBIX B  OTENE HOPMaTHBOB H
OpraHH30BBIBATh NEATENILHOCTh BCEX OTAENOB TOCTHHHYHBIX H
pECTOpPaHHBIX MPEANPHATHH, BIGJETh NMPAKTHYECKHMH HaBbIKAMH
OpoHHpOBaHHA YCIYr [Uli OpraHMsauMH M TNpOBEACHHA
MEpOTpPHATHI.

onepauHoOHHBIMH
AEATE/ILHOCTH

operating procedures and business processes of the
activities of hotel enterprises.
LO1: — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments.

LO:i: — Know the rules and regulations of labor
protection, safety precautions, know the latest
technologies and achievements in the field of nutrition;
to organize work on the high-quality execution of the
standards established in the hotel and organize the
activities of all departments of hotel and restaurant
enterprises, possess practical skills in booking services
for organizing and holding events.

2018. www.bibliorossica.com

https://bizmag.online

https://biblio-online.ru

https://kaztour-association.com/
https://www.unwto.org/ru

Herisri sane KochiMiua ageGuerTep / OcHOBHAR H N0NOJNHHTeNbHas JHTepaTypa / Main and Additional literature
|. EpxeGanaesa B.3. Koxabekos E.A. bakupos E.A. Konakyit mapyaubuibiisi.2018 .

2. A.K. Anunmeesa, A.K. OcnatoBa. MeifpaMxana #sHe MeHMaHXaHaJa Kbi3MET kepceTy TexHonoruace.2020 x.

3. Konak yit MeH Me#pamxana ici. Okyabik. Xannsi penakumscein 6ackapran P. Meu; Hem Tininen ayaapeuiras. 2019.
4. Brictpos C.A. TeXHONOTHA H OPTaHH3aLMs PECTOPaHHOro Gu3Heca i MUTaHuA TyprcTos: VuebHuk. — Mockea: MHgpa-M, 2021.- 536 c.
5. TocTuRMY HOE M pecTopanHoe Aeno: Yuebuuk / oa obur. pen. P. Meua. — Acrana: ®onuant, 2019. - 208 c.
6. Cemepkosa J1.H., Bensikoea B.A., Illepcro6utoa T.U., JlateiHosa C.B. TexHONOTHsA W OPraHW3aluA FOCTHHHYHBIX YCIYT. VYyebuuk. Mocksa., Hudpa-M., 2021.
7. Moxaesa H.I'., Kammeuko M.B., Uuayctpus roctenpuumcTa. YuebHoe nocobue, Ipaktukym. Mocksa. Hudpa-M., 2019.
8. Posxnecrpenckas JIL.H., ['nasuepa C.W., Yepenuuuenko JI.E. FoCTENpHHUMCTBO H CEPBHC B HHAYCTPHH nuTanua. Y4ebHoe nocobue. Mocksa. Mndpa-M., 2019.

9. Beapykopa H.JI. TeXHONOrHsA ¥ OPraHM3alus B TOCTHHHYHOM NPEANPUATHH. Y4eGHO-MeToaHeckoe nocobue. MoCKOBCKHH nefarorHieckui rocy1apCTBEHHBIH YHHBEPCHTET. Mocksa.
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Moayab koasi: MOD 16

Moayab aTayei: KoHak yit KacinophiHaapb! Kbi3MeTiHiH GH3HEC-NpoLIecTepi kaHe OnepauMsibIK paciMaepi

Maunin xoabl: SHBOR 3376

Mon aTays:: Lllapyawsiisik GeniMaepais onepauManbik paciMaepi

AK.KpeaMTTep caHbl: 6
Tpumecrp: 7

Koa moayas: MOD 16

Haipanue MOayJis: Onepauuouubie Mpoueaypsl H 6H3HBC-]'[]JOI.IGCCI:I NEATENBHOCTH MNOCTHHHYHBIX npennpnnmi‘s

Koa aucunnaunsi: OPHO 3376

HailanHe AHCUHNJIHHBI: OI'IG]JMLHOHHBIG npouenypsl X03AHCTBEHHBIX OTAEIOB

KosindecTBo aK.KpeanTos: 6
Tpumectp: 7

Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: OPOHD 3376

The name of the discipline: Operational procedures of household departments

Ac.credits: 6
Trimester: 7

[MaHHIH KbICKALIA MA3MYHbI:

IMan koHak yiineri housekeeping GeniMiHiH HaKTbI KbI3METI
meH MiHeTTepiH, OGacka GenmimaepmeH GailNaHLICTHI
seprTeyre GarsiTtanrad. Laundry, uniform, lost and found
wapyawsiislk  GenimaepiHin  (QyHKuMANapel, CoHAal-ak
GenMenep MeH ayMmaKkTapbl Tasajayla KOJJaHbUIAThIH
KypaijapMeH XUMMANBIK Ta3apTKeIUTapAbl nNadaanady
epeskenepi koHe ONapabl NaiganaHy Ke3iHAe CaKramysl
Kepek Kayincismik iwapanapel KapacTeipbiiambl. bBimim
anymwsiiap  housekeeping  Geniminge  OpbIHAANATHIH
AKYMBICTBI )KOCTapiay NarAbLIapblH MEHrepesi.

OH- - OneyMeTTiK-3KOHOMHKABIK Jamyna
KaKTBIFBICTAPALIH PeNiH TYCiHY, KAKThIFLICTApbIH ANAbIH
aly JKOHe Iuemry SKONJapsl MeH KypangapeiH Oimy;
TybIHAAFaH skarjaiifa Te3 wWewiM Kabblijay JKaHe Keaen
OpeKeT €Ty  YIUIiH  JKaKchl  YHBIMIACTHIPYIIbUIbIK-
GackapyllbUIblK  [affibUlapbiHa  skeHe  KewOaclubLIbIK
KacMeTTepiHe We Oomy; ic-lapanapabl JalbiHOay oHe
eTKi3y ocnapsiH, Oaraapnamaceid, OHOIKETIH KYpY;
WHHOBALIMANBLIK ~ koHe  Gusnec  kobanapael  JKoHe

KpaTtkoe conepxanue AHCUHNIHHBI:

JucuunnuHa  HanpaBleHa  Ha  M3yuYeHHe  KOHKPEeTHOH
[esTeNLHOCTH M 3agad otaena housekeeping B rocTHHHLE, CBA3M
C OpyrMMH otTaenamH. PaccMaTpHBalOTCs (YHKLHHM OTIENOB
xo3sicra laundry, uniform, lost and found, a Takxke npasuna
HCMONb30BAaHHA  XHMHYECKHX YHCTALLHX CpencTs c
HHCTPYMEHTaMH, HCMONb3yeMbIMH npH ybopke HOMepoB H
TEpPHTOPHH OTeNA, H Mepbl 6€30MacHOCTH, KOTOPbIE OHU JOJIHCHBI
cobmopate npu ucnonszoBaHuK. Obyuatommecs npuobperator

HaBLIKH [UIaHMPOBAHMs BLIMONHAEMON paboTel B palzene
housekeeping.

PesyabTaThl 00y4yeHHn:

PO; - [IloHMmars ponb  KOHQJIHKTOB B  COLIHAJIBHO-
9KOHOMHYECKOM  Da3BHTHH, 3HaTb [MYTH W  CpejcTBa
npeaynpe;xaeHuss M pa3pelieHHa  KOHQIMKTOB;  BIANeTh
TMHOEPCKHMM  KayeCTBAaMH M XOPOIUMMH  OpraHHM3alHOHHO-

YNpaBl€HYECKHMH HaBbIKaMH A GBICTPOI'O NMPUHATHA PECIUCHHA
H ONEpaTHBHOroO peardpoBaHHA Ha BO3HWKLIYIO CHTYaLHIO;
COCTaBR/IATE MNpOrpaMMel, GIOJDKBTLI, NiaHel TMNOATOTOBKH H
MpoBEAEHHA MG]}O]'IDHHTHﬁ; YIpaBjiATH HWHHOBALLHOHHBIMH _H

Summary of the discipline:

The discipline aims to study the specific activities and
tasks of the housekeeping department in the hotel, the
relationship with other departments. The functions of
the housekeeping departments of laundry, uniforms,
lost and found, as well as the rules for the use of
chemical cleaning agents with tools used in cleaning
rooms and hotel grounds, and the safety measures that
they must observe when using them. The students
acquire the skills to plan the work to be done in the
housekeeping section.

Learning outcome:

LO7 — Understand the role of conflicts in socio-
economic development, know the ways and means of
preventing and resolving conflicts; possess leadership
qualities and good organizational and managerial skills
for quick decision-making and prompt response to the
situation that has arisen; draw up programs, budgets,
plans for the preparation and conduct of events;

manage innovative and business projects, budget and
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Kapxeuiapasl, #obaHblH OlOMKETIH HaHE KapXBICBIH
Gackapy; KOHaK Yi KacimopbiHAap Kbi3MeTiHiH OH3Hec-
yIaepicTepiH JKoHE HEriari onepalMANLIK  paciMaepiH
Jocnapinay #aHe 6ackapy.

OHu — lc kyprizy Herinepin, ickepiik KapbIM-KaTbiHac
3THKACblH, palMOHANAbl KoHe KOFaM/bIK TaMakKraHy
Heriznepin  Giny; MICE kei3smerTepai  yibIMaacTeIpy
GoiiblHIIA  yCBIHBICTAapAbl  23ipiey,  cepikTecTeMeH
Kenicce3iep KYprily koHe icKeplik Keniccesmep yprizy
Npe3eHTALMACBIH  aiibiHAAY, CepikTec-KOMMaHHANapMeH
ickep/ik KOMMYHHKaLMANIap KypylblH KOMMYHHKALMAIBIK
nargeinapeiia ue Oosty; KoHak Yyl koHe MelipaMxaHa
KoCiMopbIHAApbIHLIH -~ Oapnbik  GejiMaepiHaeri  #yMBIC
yaepictepiH yibiMpacToipy, Genictipy #keHe yinectipy.

of hotel and restaurant enterprises.

OHi: — Enfek epeienepi MeH HopManapbiH, Kayincizmik
TeXHWKachiH  Oimy,  TamakTaHy  canachlHga  KaHa
TEXHONMOTHANAp MeH keTicTikTepmi 6imy; KoHak yiine
GexiTinreH HopMaTHBTEpAi canankl KonjgaHy OoibIHIIA
AKyMbICTapabl yHbeIMaacTeipa Oimy oHe KOHaK yil oHe
MelpamxaHa KacinopblHAapelHblH Oapnbik GeniMAEpiHiH
KBI3METIH YHBIMAACTBIPY; iC-lIapagapibl YHbIMIACTHIPY
WOHe OTKi3y ywiH Kei3mMerTepmni Oponpay GofibiHiua
Toxipubenik parabinapsiHa ue Gomy.

Ou3Hec

npoextamu, OroouketoM M (uHaHcaMu  npoekTa;
MIAHKPOBaTh M  YMPaBNATh OCHOBHBIMH  OMEPALIHOHHLIMH
npouesypamu H Gu3Hec-npolieccamu NeATeNLHOCTH

TOCTHHMYHBIX MPEANPHATHI.

PO — 3HaTh OCHOBBI [I€NONPOM3BOACTBA, 3THKY JIENOBOrO
0OLIIEHHA, OCHOBBI PallHOHATBHOIO M OOILECTBEHHOrO MHTAHMA;
BJIallETh KOMMYHHKAaTHBHBIMH HaBblkaMH B o6nacTH pa3paboTku
npeuiokennit no opranuzauud  MICE  yenyr, Benenus
NEPEroBOPOB C IMOCTaBIIMKAMH M TOATOTOBKH [PE3EHTaLHH
NPOBEJEHHI JENOBLIX EPErOBOPOB, BBICTPAHBAHMSA JEJIOBBIX
KOMMYHHKaLMi € KOMNaHWAMM-TIAPTHEPAMH; OPraHHW3OBLIBATS,
pacnpenensT W KOOPAMHMPOBATE pabouHe MpoLECChl BCEX
OT/IEJIOB FTOCTHHHYHBIX H PECTOPAHHBIX MPEANPHATHIA.

PO: — 3Hath npaBMna M HOPMbI OXpaHbl TPYHa, TEXHHKH
0€30NacHOCTH, 3HAaTh HOBEHIIME TEXHONOTHH H JOCTHXKEHMA B
obnacT¥ MUTaHWA; OPraHW3OBBEIBAaTH PaboTy MO KayeCcTBEHHOMY
HCMONIHEHHIO  YCTaHOBIEHHBIX B  OTElNe  HOPMaTHBOB M
OpPraHW3OBBIBATL HEATENBLHOCTh BCEX OTAENOB TOCTHHMYHBIX H
PECTOpaHHbLIX MpeANPHATHI, BNaeTh NMPaKTHYECKHMH HaBbIKaMH
OpoHHpoBaHMA ycmyr [UIs  OpPraHW3auMH M NPOBEAEHHA
MEPOMPHUATHIA.

finances of the project; plan and manage the main
operating procedures and business processes of the
activities of hotel enterprises.

LO11— To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments.

LOiz — Know the rules and regulations of labor
protection, safety precautions, know the latest
technologies and achievements in the field of nutrition;
to organize work on the high-quality execution of the
standards established in the hotel and organize the
activities of all departments of hotel and restaurant
enterprises, possess practical skills in booking services
for organizing and holding events.

https://bizmag.online
https://biblio-online.ru
https://kaztour-association.com/
https://www.unwto.org/ru

https://www.gov.kz/memleket/

Herisri sikane kocbiMiua agebuerrep / OcHoBHAas M fononHUTeNLHas auTepaTypa / Main and Additional literature

1. Epkebanaesa B.3. Koxabekor E.A. bakupos E.A. Konaky# mapyausiibire.2018 x.

2. Konak y# MeH Meipamxana ici. Okynbik. Xannb pepakumsaceid 6ackapran P. Mew;, HeM TiniHen aynapeinran. 2019.

3. l'ocTuHuMyHOE U pecTopaHHoe aeno: YyebHuk / [Tox o6, pen. P. Meua. — Acrana: ®onuanr, 2019. - 208 c.

4. Moxaesa H.I'., Kammeuko M.B., HunycTpus rocrenpuumcTba. YuebHoe nocobue, [Ipaktukym. Mockea. Mudpa-M., 2019,
ANeKTPoHABLIK Kypanaaap / QnekTporHbie HeToYHHKH / Electronic sources

Moayns koast: MOD 16

IMaunin koawi: TSB 3377

Ilan aTaysl: Tamak #aHe cycbiHaap GeniMi
AK.KpeauTTep caHbl: 6

Tpumectp: 7

Mopyab aTaybl: KoHak yil KacinopbiHAaphl KbI3MeTiHiH GM3HEC-TIPOLIECTEPI K3HE ONEpaLHAIbIK paciMaepi




D-02-01/14

Koa moayns: MOD 16

HazpaHnue Moayns: Onepauum{ﬂhle npouenypsl 1 6H3HEC-HPOHECCLI ACATEJIbLHOCTH TOCTHHHYHBIX ﬂpBﬂﬂpHﬂTHﬁ

Koa aucuunauusi: OEN 3377

Hazsanue aucuunauubl: OTAEN €4bl H HAMWTKOB
KonnvecTBo aK.KpeaHToB: 6

TpumecTtp: 7

Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: FBD 3377

The name of the discipline: Food and Beverage Department
Ac.credits: 6

Trimester: 7

IMonHin Kbickamia masMyHbl: [loH KOHAK Yi# KoHe
meHpamxaHa OGH3HeciHAE TaMaKTaHILIDY XoHE CYCBIHIAp
KocinophIHAaphlH yHbIMAAcTEIPY MeH Oackapynbl, coHaai-
aK oOChl KacimopelHoapiel Oackapy nNpHHUMNITEP] MeH
azictepiH  3epTTedml, a3BIK-TYMK KaHE  CYCBIHAAp
OHAIPICIHIH HEeri3ri NpPHHUMNTEPI MEH TEXHOMOTHANAPHI,
a3bIK-TYJIIK canackl MEH Kayirnci3firi ctaHaapTTapel, ofiapisl
caxTay, AalbIHOay, YCHIHY JK9HE CaTy; MapKEeTHHT, Kapxbl
#oHe mepcoHanael Hackapy Herisgepi, ma3ip a3ipney, 6ara
cTpaTerdanapbl OM3HECTi CITTi KYPri3y YIUiH KaKeT.

Oky HaTHRKECH:

OHs — Typuam koHe KOHaKKaHIBUIBIK HHIYCTPMACBIHIA
aknapaTTelk  UMQPILIK  TEXHONOTHANApABI,  3amMaHayH
UurepHer-cepprcTepi kone WEB-aHanuTHKaHsl KOJaHy;
ic-1apanapasi Aocnapinay KoHe yiBIMIACTHIPY,
KOMaHIaHbIH KYMBICBIH YiNecTipy, pecrmyGnuKanslK xoHe
anemaik maciuTabTarsl OKHFaJlbl ic-1apanapabiH
Kayincismirin kamtamachis ety OoibiHIIA LapanapisliH
cakTanmyblH Oakbliay; KOHaK YyH KoHe MeitpamxaHa
KpI3MeTTepiHiH  canaceiH  Gakbinay — ojicTepin  kaHe
CTaHJApTTapblH KOJNJAHA OTHIPBIN KOHAKTapra Kbi3MeT
KepceTy yaepiciH yHbIMAacTsIpy.

OHu — Ic kyprisy Heri3uepiH, ickepiik KaphiM-KaTblHAC

3THKAaChlH, paLMOHANALl K9HE OKOFaMAbIK TaMaKTaHy
Herisgepin  6iny; MICE kwiaMeTrepal  yHBIMAACTBIDY
GojibiHIIA  YChIHBICTAapAbl  a3ipney, cepikTecTeMeH

KeJlicce3iep KYPri3y »koHe iCKepllik Keliccesiep Kyprisy

KpaTkoe copgepanHe AMCUHOJIHMHBL: JIHCUMNIMHA H3y4aeT
OpraHM3alMIi0 W YMpaBleHHe MPEANpPUATHAMH OOLIECTBEHHOrO
MHTaHUA H HAMMTKOB B rOCTHHHYHOM H pecTopaHHOM OH3Hece, a
TaKkKe MPUHLKILI K METO/Ibl YIIPABJIEHHA STHMH NPEANPHATHAMH,
OCHOBHEIE NPUHLMILI W TEXHOJOTHMHM MPOM3BOACTBA MPOMLYKTOB
NHTAHUA W HANHTKOB, CTaHAapThl KkauectBa M GesonacHocTH
MHILEBLIX MPOAYKTOB, WX XpaHEHHe, MPHUrOTOBJEHHE, MOJAYY H
MpoAaxy; OCHOBBI MapKeTHHTa, ()MHAHCOB M YNpaBleHHs
NepcoHanoM, paizpabOTKH MEHIO, CTpaTern LieHOOOpa3oBaHHA
KOTOpbIE HEOOXOAMMEI /1A YCMEMIHOTO BEAEHHA GH3HECA.
PesyabTaTel obyyenunsn:

POs — Ilpumenate uH(popMauHOHHBIE UH(PPOBLIE TEXHONOTHH,

coBpemeHHble  Mutepher-cepBucel u  WEB-ananutuky B
HHOYCTPHH TYpH3Ma W TOCTENPHHMCTBA; [UIaHHPOBATL H
OpraHH3O0BBIBATL  MEPOMPHUATHS,  KOODAMHHpOBATh  paboTy

KOMaH/Ibl, KOHTPOJIHpOBaTh cobimofeHue Mep no obecrnedeHuio
Oe30nmacHOCTH COOBITHHHBIX MEPONPHATHH pecrny6anKaHCKOro M
MHpPOBOro Macliutaba; opraHH3OBbIBaThH MpOLECC OOCTY:KHBaHMA
rocTeil, ¢ NPHMEHEHHEM CTaHZAapTOB M METOOOB KOHTPONA
KayecTBa NOCTHHHYHBIX H PECTOPAHHBIX YCITYT,

POn — 3HaTh OCHOBBI [ENONpPOM3BOACTBA, 3THKY [AENOBOro
ob1enKs, OCHOBbI PalLMOHANBHOTO M OBIIECTBEHHOrO MHTaHHMA,
BNIaJIETh KOMMYHHKaTHBHBIMM HaBbIKaMH B obnact pa3zpaboTku
npewtokenuid no opranusauun  MICE  yenyr, Bepenus
TIEPErOBOPOB C MOCTABIIMKAMH M MOATOTOBKH TMPE3EHTAlMH
NPOBEIEHHA JIENIOBBIX [EPEroBOPOB, BbICTPAMBAHHMA HAENOBLIX
KOMMYHHKaUHHA ¢ KOMNaHHAMM-NapTHepaMH; OpraHH30BBIBATh,

Summary of the discipline: The discipline studies the
organization and management of catering and beverage
enterprises in the hotel and restaurant business, as well
as the principles and methods of management of these
enterprises, basic principles and technologies of food
and beverage production, quality and safety standards
of food products, their storage, preparation, serving and
sale; basics of marketing, finance and personnel
management, menu development, pricing strategy,
which are necessary for successful business.

Learning outcome:

LOs — Apply digital information technologies, modern
Internet services and WEB analytics in the tourism and
hospitality industry; plan and organize events,
coordinate the work of the team, monitor compliance
with measures to ensure the safety of event events on a
national and global scale; organize the process of
serving guests, using standards and methods of quality
control of hotel and restaurant services

LO/1 — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
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Npe3eHTaUMAChIH  JaiblHAay, CEepiKTeC-KOMIMaHHAIapMeH
ickepmiK KOMMYHHKaUManap KypyAblH KOMMYHHKaUHAILIK
narabinapsida We Gony; KOHaK Y# jkeHe MekHpamxaHa
KocinopbiHaapsiHbiH ~ Gapiblk  GeniMaepinaeri  Kymeic
yaepicTepin yiibiMaacTsipy, Genictipy xaHe y#HnecTipy.

OHi: — Enbex epexenepi MeH HOpManapeiH, Kayincizaik
TeXHHKachiH  Oimy, TamakraHy — canachblHoa  KaHa
TexHonoruanap MeH ketictikrepai Oimy; KoHak yiine
GekiTinreH HOpMAaTHBTEpAi canaisl Koijawy OGofibiHlia
JYMBICTap/bl yilbiMaacTeipa Oimy oHe KOHaK YH iKoHe

pacrnpelenaTh M KOOpAHHMpoBaTh paboyMe nNpoLecchl BCex
OTJENIOB FOCTHHHYHBIX H PECTOPaHHBIX NMPEANPHATHH,

POi: — 3uHarh npaBuna ¥ HOPMbl OXPaHbl TPYJAA, TEXHHKH
Ge30MacHOCTH, 3HATh HOBEHIIWE TEXHONOTHH M JOCTHXEHHA B
obnacTH MUTaHHS; OpraHH30BbIBATL paboTy MO KayeCTBEHHOMY
UCTIONHEHHIO  YCTAHOBJIEHHBIX B  OTeNe HODMAaTHBOB W
OpraHH30BLIBATh JEATENIBHOCTh BCEX OTHENOB FOCTHHHYHBIX H
PecTOpaHHBIX MPEANPHATHHA, BlafeTh MPaKTHYECKUMH HaBBIKAMH
OGpOHMpOBaHMA YCIYT A OpraHM3allid M TPOBEIEHHA
MEpONpPHATHH.

of all departments.

LOiz — Know the rules and regulations of labor
protection, safety precautions, know the latest
technologies and achievements in the field of nutrition;
to organize work on the high-quality execution of the
standards established in the hotel and organize the
activities of all departments of hotel and restaurant
enterprises, possess practical skills in booking services
for organizing and holding events.

MelfpaMxaHa KociMopbiHAapbiHBIH Gapnbik  GeniMaepiHin
KbI3METIH YHBIMAACTHIPY; iC-Ilapanapibl YHLIMAACTBIPY
79HE OTKI3y YIIiH KbI3METTEPi.

Herisri skane kochiMiua a1eGuerTep / OcHoBHAS M JonoNHMTeNbLHAsA AuTepaTypa / Main and Additional literature

1. Konak yii Men meifpamxana ici. Okybik. Xannet penakumscein 6ackapran P. Meu; Hem TiNniHeH ay napeiirad. 2019.

2. Taram eHiMaepiHiH TayapTaHysl. OKyJbik. JKanmsi penakumscein 6ackapran P. Mell; HeMic TiiHeH aynapbiaraH.

3. ToBapoBe/ieHHe MUIIEBLIX NPOAYKTOB. YueGHuk. [ox obueit peaakumeii P. Meua; nep. ¢ Hemelkoro. Acrana: ®@onuanT, 2019.

4.Taram naifbinaay TexHonoruacsl. OKysik. JKanmsl peaakuuackis 6ackaprad P. Meu; HeMic TiniHeH aynapbinrad. 2019.

5.TamaK eHiMAEpiHiH canackiH GHU3MKO-XMMMATBIK TypFbiaH Tanaay. Oy kypansl. Manukraesa [1.M., 2022

6. Opraunsaums o6CIyKHBaHUA Ha MPEANPUATHAX 06IIECTBEHHOrO MHTAHHA. Mo obwe# penakuueit P. Meua. Yue6nuk // Hyp-Cynran, 2019.

7. Beictpos C.A. TeXHONOTHA K OPraHW3aliuA PECTOPaHHOro Gu3Heca H NHTaHKA TYPHCTOB. Yuebnuk. Mocksa., Hudpa-M., 2021.

8. IMuceko O.B., Astioxoea O.B. Texnonorus npoaykiiyu obuiectBenHoro nuranus. Jlabopatophsiit npaktikyMm, 2- usaatue, Mocksa-lOpait-2019.

9. IMucbko O.B., Bypakosckaa H.B. Texxonorus npo/ykimu obuiecTBeHHOTo MuTaHua 3a pybeskoM. Mocksa-10paiit-2019.

10. lleiixo T.A. TorapoBeeHHE MPOAOBONLCTBEHHLIX NPOAYKTOB. Vye6Hoe nocobue: // Terponasnosck: UI10 CKI'Y um. M.Ko3kibaera, 2015. — 158 ¢. www.rmebrk kz
11. Monaaxmetosa 3.K. ToBapoBeaeHHe MPOAOBO/LCTBEHHBIX POAYKTOB. ¥Y4ebHO-METOAHYECKOE NOCOOHE: // Koctanait: KI'Y uM. A.Baiitypcsinosa, 2018. — 74 c. www.rmebrk kz
12. Posknectenckas JI.H., Tnapuesa C.U., Yepeannuenko JI.E. [0CTENPHUMCTBO H CEPBHC B HHAYCTPHH NUTaHuA. Y4ebHoe nocobne. Mocksa. MHppa-M., 2019.
INeKTPOHALIK Kypanaap / DeKTpoHHbIe HeTouHHKH / Electronic sources

https://bizmag.online

https://biblio-online.ru

https://kaztour-association.com/

https://www.unwto.org/ru
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Moayns koasi: MOD 16

Mony:ib aTaybi: KoHak yil KaCinopbiHAapsl KeI3METiHiH GH3HeC-TIPOLIECTEPi KIHE ONEPALMANBIK PaciMaepi

IMannin koas: BBKB 3378

IMon aTaysi: BenMenepai 6ponnay xaue Kipicrepai 6ackapy

AK.KpeauTTep caHbl: 6

TpumecTp: 8

Koa moayns: MOD 16
Hazsauue moaysisi: OnepaunoHHble MPOLEAYPh W GH3HEC-NPOUECCHI AeATEIbHOCTH NOCTHHHYHLIX NMPEANPUATHHA
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Koa aucuunnuusi: BNUD 3378

Hazpanue QHCUHNIHHBI: Bponuponaane HOMEPOB H YNpaeJI€HHE 10X0daMH

KosnnyecTso ak.kpeauTos: 6
Tpumectp: 8

Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: RRARM 3378

The name of the discipline: Room reservations and revenue management

Ac.credits: 6
Trimester: 8§

IMounin KbicKawia Mma3myHbl: Byn Kypcta KOHakyi#ini
6ackapynarsl Gpongayasl Gackapy anemenTTepimeH Oipre
kipictepai 6GackapyAblH MaHBI3ABUIBIFI  TANKbUIAHA/IbI.
Kypc naiigansl kebeitynin eki Herisri opicin 3eprreiini:
GipiHwici kipicti kebedTy YiH, €KiHIIICI WBIFLIHAAPALI
Gakeiiay koHe aszaiity ymid. CoHbIMeH Katap Gimim
amywbuiap KipicTi yiraiTy yIIiH KON AKeTiMAI cascaTTap/bl,
npoleiypanap MeH Kypanaapibl TYCIHY AaFlbllapbiH KoHe
onapabl THIMAI Naiijanady AarabiiapbiH MEHrepei.

Oxy HoTHWeci:

OHe¢ — Typusm koHe KOHAKGKAHNbUIBIK WHIYCTPHACHIHIA
aKnmapaTThlK  UH(PABIK  TEXHOMOrMANApAbl, 3aMaHayM
HurepHeT-cepeucTepai xoHe WEB-aHalWTHKaHBI KONAaHY;
ic-mapanapsi Kocnapay WoHe  YHBIMIACTHIDY,
KOMaHIAHbIH #CYMBICBIH YHIECTipy, pecrmybiuKanbiK koHe
anemaix Macitabrars OKMFaIbl ic-luapanapablH,
Kayincizirii kamramacbi3 ery OoMbIHIIA IIapanapibiH
cakranysiH OGakbliay; KOHaK Y# JkoHe MeHpamxaHa
KbI3METTepiHiH canacelH  Gakeinay — ojicTepiH  koHe
CTaHAapTTapbiH KONJAHA OTHIPBIN KOHAKTapra KbI3MET
KepceTy yaepicid yHbIMAACTHIPY.

OH- - ONeyMeTTIK-3KOHOMHKABIK famyna
KAKTHIFBICTAPALIH POJIiH TYCIHY, KAKThIFBICTAPbIH aJibIH
ally JKoHEe Ieury ojJapbl MeH KypanpapbiH - Oiny;
TyblHIAFaH jkarfaifa Te3 lweiwiM kabblngay kKoHe kemel
opekeT €Ty  ywiH  kaKChl  YHBIMAACTBIPYLIbLIbIK-
GacKapylUbiiblK ~ AaFabinapbiHa  KoHe  KewWwbaclbulbiK

KpaTtkoe cogep:xkanne AHcHHNJIMHBI: B 3tom  kypce
obcykaaercs BaKHOCTh YMPaBlNEeHWA [OXOJAMHM Hapany c
3MeMeHTaMu yrpaplieHus 6pOHHPOBAHHEM B YNPABIEHHH OTEJIEM.
Kypc wuccnepyer JfBa OCHOBHBIX crnocoba MaKCHMH3alHH
npuOLUIH: MepBbIA LIS MaKCMMM3alHH [0XONOB W BTOPOH A
KOHTPOJIA H MHHHMH3alWH pacxonos. Obyuatomuecs oBlaneioT
HaBblKaMH TOHMMAaHHA TOJHMTHK, NPOLEAYP M HHCTPYMEHTOB,
AOCTYNHBIX AN MaKCHMH3alMH [IOXOJOB, H YMEHHE HX
3¢ (eKTHBHO HCTIONB3OBATD.

PeaynbTaThi 0byuenus:

POs — [lpumenats uHpOPMAlLMOHHBIE UH(POBLIE TEXHOMOTHH,
copeMenHble  MuTepHer-cepBucel W WEB-aHanutHky B
HHIYCTPHM TypHM3Ma M TOCTENPMHMCTBA, [UIAHMPOBATb H
OpraHM30BLIBATL  MEPONPHMATHA, KOOpAMHHpOBaTh  paboTy
KOMaHIbl, KOHTpOJHpoBaTh cobmoaeHHe Mep mo obecrnevyeHHio
Oe3onacHocTH cOOLITHIHBIX MeponpUATHit pecmybaHKaHCKOrO H
MHpOBOrO MacuTaba; OpraHH3OBBIBATH Mpolece obCTyKHBaHUs
rocteif, ¢ NPHMECHEHHEM CTaHIApPTOB W METOMOB KOHTpONA
KauecTBa FOCTUHHYHBLIX H PECTOPAHHBIX YCIIYT.

PO7 - [Ilowumarh poiib  KOHQUIMKTOB B  COLMAJBLHO-
JKOHOMMYECKOM  Pa3BHTHH, 3HaTb TMyTH MW  CpelcTBa
NpeaynpeKaeHHA M  pa3pelleHHs  KOH(JMKTOB,  BIaleTh
JMOEPCKHMH  KayecTBaMH H  XOPOLIMMH  OpraHM3allMOHHO-

YNpaBJeHYeCKHMH HaBbIKaMM A GbICTPOro MPHHATHA PelLeHHs
W ONEPaTHBHOrO pEarHpoBaHMA Ha BO3HMKIIYIO CHTYaLHIO;
COCTaBNATh TNPOTPaMMBl, OIO/GKETBI, MNaHbl MOATOTOBKH H
NpoBeJeHUA MEPOTNPHATHH; YNPaBnAThH HHHOBALMOHHBIMH M

Summary of the discipline: This course discusses the
importance of revenue management along with
elements of reservation management in hotel
management. The course explores two basic ways to
maximize profits: the first to maximize revenue and the
second to control and minimize costs. Students will
become proficient in understanding the policies,
procedures and tools available to maximize revenue
and the ability to use them effectively.

Learning outcome:

PO¢ — [llpumenats uHQOpMaALKOHHBIE LH(pPOBbIE
TEXHONOTHH, COBPEMEHHbIE MHTEPHET-CEPBHCH M
WEB-ananutHky B MHAYCTPHH  TypH3Ma M
rocTENpUMUMCTBA; MJIaHHPOBAaTh H OpPraHW3OBHIBAThH
MEPONpPHUATHA, KOOPAMHHMpOBaTh paboTy KOMaHJbI,
KOHTPOJIIHPOBaTk coOMoAeHHE Mep Mo obecrneyeHHIo
6esonacHocTH cOOBITHIHBIX MEpPONPHATHH
pecnybnukaHcKoro H MHPOBOIo Macmraba;
OpraHH30BLIBATL Npolecc OOCHyKHBaHHMA TOCTEH, ¢
NDHUMEHEHHEM CTaHIapTOB M METOJOB KOHTpOIA
Ka4eCTBAa NOCTHHHYHBIX H PECTOPAHHBIX YCIYT.

LO7 — Understand the role of conflicts in socio-
economic development, know the ways and means of
preventing and resolving conflicts; possess leadership
qualities and good organizational and managerial skills
for quick decision-making and prompt response to the
situation that has arisen; draw up programs, budgets,

KacueTTepine He OGomy; ic-lapanapanl nadbipay sksHe | Gu3Hec mpoekTamu, OlojkeToM M (muancamu npoekTa; | plans for the preparation and conduct of events;
OTKI3y ocrapbiH, Oarnapnamachid, OlOUKETIH Kypy; | MIaHHpOBaTh M YNpaBNATE OCHOBHBIMM  ONEPALMOHHBIMM | Mmanage innovative and business projects, budget and
MHHOBALMANBIK  *oHe  OuzHec  xobanapisl JKOHE | mpouenypamH H Ou3Hec-mpoueccaMu pestensHocTd | finances of the project; plan and manage the main
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Kapbuiapsl, kobGaHblH OIOMKETIH KoHe KapKbIChIH
Backapy; KOHaK yi# KacimopbiHAap KbI3MeTiHiH Ou3Hec-
ylepicTepiH K3He Herisri onepauManblK  paciMiepiH
ocnapiay kaHe 6ackapy.

OHi: — Eubex epexkenepi MeH HOpManapbiH, Kayincismik
TexHMkacslH  Gimy, TamaxkTaHy  canacklHoa — KaHa
TEXHONOTHMANApD MeH KeTictiktepai Oimy; kKoHak yHoe
GexiTinreH HOpMaTHBTepAi camanbl KojjgaHy OoHbiHIIA
KYMbICTapAbl yibIMaacThipa Oiny joHe KOHaK YH koHe
MeifpamxaHa KacinopbiHAapbiHblH Gapiabik GeniMaepiHiy
KbI3METIH YHBIMAACTBIPY; ic-llapanapibl YHLIMAACTHIPY
JKOHE OTKi3Y YIIiH KbI3MeTTep/i.

FOCTHHHYHBIX NPEANPHUATHH.

POi: — 3naTh npaBMna W HOPMbI OXpaHbl TPYOa, TEXHMKH
6e30MacHOCTH, 3HaTh HOBEHIINE TEXHOJNOTHH M NOCTHXEHHA B
obnacTH MWTaHWA; OpPraHW3OBLIBaTh paboTy MO Ka4yeCTBEHHOMY
WCMONHEHHWIO  YCTAHOBJIEHHBIX B  OTele HOPMAaTHBOB W
OpraHM30BbIBaTh JEATENBHOCTh BCEX OTAENOB TOCTHHHYHBIX W

PECTOpaHHLIX MPEANPHATHH, BNafeTh NPAKTHYECKHMH HaBbIKaMH
OpOHHpOBaHHA YyCHyr J[UA OpPraHH3alUWH H  MpPOBECHHA
MEPONPHUATHH.

operating procedures and business processes of the
activities of hotel enterprises.

POi2 — 3uate npaBuna M HOPMbI OXpaHbl TpYyJa,
TeXHHKH 6e30MacHOCTH, 3HATh HOBEiillIHE TEXHONOrHU
M JIOCTH:KEHMA B OONACTH NUTAHWA; OPraHH3OBLIBATL

paborty no KaueCTBEHHOMY MCTIONHEHHIO
YCTAaHOBNEHHBIX B OTeje HOPMATHBOB M
OpraHH30BBIBAaTh  JIEATENbHOCTH  BCEX  OTHENOB

FOCTHHHYHBIX M PECTOPAHHBIX MPEANPHMATHH, BIadeTh
MPaKTHYECKUMH HaBbIKaMM OpPOHMpOBaHMA YCIyr s
OpraHu3ally U MMPOBEIEHHA MEPOTIPHATHH.

Herisri xane KocbimMiua aae6uerrep / OcHOBHAS H JONOJHHTebLHAR JHTepaTypa / Main and Additional literature

1. MHdopMaLIHOHHEIE TEXHOIOTHH B TYPHCTCKOH HHAYCTpuH: Yu/A.M.Betuthes, B.B.KoBanenko-2-e u3n., 3., FOpaiit 2019.-340c.

2. CaHnbIK KOHABIPFBLIAP #9HE MHKPOMPOLECCOPIBIK YyHenep: OKybIK. 2-6achUibiM, TOMLIKT., 6HA. Alrapaesa I'.

3. AK. Anunmeesa, A.K. Ocnanopa. MeiipamxaHa xaHe MeHiMaHXaHala Kbi3MET KOpceTy TexHoaoruacel.2020 x.

4, KoHak y# MeH Meipamxana ici. Oxynsik, Xanns penakuuackid 6ackaprad P. Mel; Hem TinineH aynapeiiran. 2019,
5. l'octuHHYHOE W pecTopaHHoe neno: Yuebnuk / [Toa obw. pea. P. Meua. — Acrana: donuanr, 2019. - 208 c.

6. Cemepkosa JI.H., Benakosa B.A., lllepctobutosa T.U., Jlateinosa C.B. Texnonorus u opraHusalus roCTHHHYHBIX ycryr. Yuebuuk. Mockea., Uudpa-M., 2021.
7. beapykora H.JI. TexHonorus u opraHH3aliis B FOCTHHHYHOM MPEANPUATHH. YuebHO-MeToauyeckoe nocobue. MockoBckuil neaarorudeckuit rocy1apcTBeHHbIH yHHBepCcHTET. MOCKBA.

2018. www bibliorossica.com

OneKTpOoHALIK Kypanaap / dnekTpoHHble HCTOUHHKH / Electronic sources

https://bizmag.online
https://biblio-online.ru
https://kaztour-association.com/
https://www.unwto.org/ru
https://www.gov.kz/memleket/

Moaynsb koasi: MOD 16

Moaynb aTaybi: KoHak yii kacinopblHaaphbl Kbi3MeTiHiH GH3HEC-IpOLIeCTEpi AoHE ONepalHANIbIK paciMaepi

Iannin koawi: BZh 3379

ITon aTaysi: BuzHec xocnapaay
AK.KpeIHTTEp caHbl: 6
TpumecTp: 8

Koa moayns: MOD 16

Ha3zeauue moayns: OnepaunoHHsie npoueaypsl 1 Gu3Hec-npoLeccsl AeATENbHOCTH FTOCTHHHYHBIX NMpeAnpHATHIH

Kon amcuunauuer: BP 3379

Ha3ssanue aucuuMnauubl: busHec nnanupopaHue
KonH4yecTBO aKk.KpeauTos: 6

TpumecTp: 8
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Module code: MOD 16

Module Name: Operational procedures and business processes for the activities of hotel enterprises

Code of Discipline: BP 3379

The name of the discipline: Business Planning
Ac.credits: 6

Trimester: 8

IMaunin KbiCKaIIa Ma3MYHbI: [Man HapbIKTBIH,
KaxXeTTinikTepiHe GaiinaHelcTel MeHpamMxaHa KbI3MeTiH
6u3nec-kocnapnay bl lepaeneynin MaHBI3AbUIBIFBIH
awiankl, MefipaMxaHa MYMKIHZOITiHIH NepcrnekTHBalbl koHe
YHemai OarbITTapbiH, MakcaTThl KIMEHTTEPI aHLIKTAyFa
yipereni. Kypce MeHpaMXaHaHblH CTpaTeruAasbIK,
TaKTHKAJIbIK J9HE KbICKa MEpP3iMAi MaKcaTTapbiH aHbIKTayda
GiniMai KanBIMTAcTHIpYFa, CTPATETHAHBI 23ipleyre KoHe
ollapFa KON ¥eTKi3y TAKTHKAachlH aHBIKTayfa, MeilipamxaHa
oHIMAEpiHIH  malifansl  HOMEHKIATYpacklH  jacayra,
KaJpiblK oneyerTi Garamayra, MapKeTHHITIK ic-luapanap
AOCNapblH  KypyFa, Kayin TmeH Kayinm aimakrapsiH
KapacTeIpyFa OaFsITTanfaH.

OKy HaTHXKeci:

OHs — TypusM 3KOHOMHMKachl canacelHga 6iniMi MeH
OaFibiiapblH  KOMAAHY, TYPH3M JKSHE KOHAKKaWIbIIbIK
uHaycTpuacelH  petTeiitin - KP  HOpMaTHBETI- KYKBIKTBIK
akTiiepin 6imy; KopliaFaH 3KOHOMMKANBIK LIBIHABIKTEI
HakTbl ©Oarjapnay, OKMFanap MeH Karjainapasl Tangay;

Goskam Aacay, KaOblnaaHaTbiH 3KOHOMHKAJIBIK,
[ewiMIepaiH cangaphiH TYCiHy; 63 OM3HeciHiH sobBachiH
azipney, Kacinkepinik MIEAHBIH KOMMEPLIHAIBIK

nepcnekTHBackiH Garanay.

OH: — Ickepnik woHe OGacKapyWBUILIK KapbiM-KaThiHAC
spicTepin kocibM JeHreiine konjaHa OTHIPBIN, eHOEKTI
yHBIMAACTRIDY TeXHONOTHACHI MeH Oackapy HerisepiH,
MBEHT-MEHEUKMEHT JKOHE TaiiM-MEHEeIKMEHT HerisaepiH
Gimy; KoCIMOpBLIHHBIH THIMIINIMIH apTTBIPY YIUiH agaMu
pecypcTapisl Kocrapiay JKoHe nepcoHanasl Gackapy
ajicTepiH KonmaHy; TYpAi JeHredgeri crpaTerusnapisl
asipney OofibiHa Tokipubenik naraeinapra we Gomy;
HHHOBALIHANBIK *obanapasl Tangay xaHe Oaranay Kyprizy.
OH~ - OJIEYMETTIK-KOHOMHKAJIBIK Aamyna
KAaKTBIFBICTAp/IbIH PONIH TYCIHY, KaKTBIFBICTApABIH &I/bIH
any KOHe INelly KONJapsl MeH KypangapsiH 6imy;

KpaTkoe copepxanne ancunnnuubi: JJUCUHIUIMHA packpbiBaeT
BaXHOCTb  M3YYeHHs OM3HEC-MNaHWpOBAHMA  JEATENLHOCTH
pecTOpaHa B 3aBHCHMOCTH OT noTpebGHOCTed phiHKa, oGyuaer
ONpeNeNnATh MEPCMEKTHBHbIE M peHTabeNbHBIE HarnpaBleHHS
BO3MOXHOCTH pecTopaHa, LelleBblX KiIHeHTOB. Kypc HanpasneH
Ha (DOpPMHpPOBAHHE 3HAHWI B ONpENENeHHH CTPATErHYECKHX,

TAKTHYECKMX M KpaTKOCPOYHBIX  uenell  pecTopaHa,
paspabaThiBaTh CTPAaTErHI0 M  ONPENENATh  TAKTHKY  HX
JIOCTHXKEHHA,  COCTaBNATL  NPHOBUIBHYIO  HOMEHKIATYpy
pecTopaHHOl NPODYKILMH, OLEHHBaTh KaJpOBbIH MOTEHIMAN,
COCTaBJIATh riaH MapKeTHHIOBBIX MEPONpPHATHH,

NpeIyCMaTpHBATE 30HBI ONACHOCTH W PHCKA.
PezynbTaThl 00yyenus:

POy — [IpHMEHATb 3HAHWA W HaBbIKH B 0ONACTH 3KOHOMMKH
TypH3Ma, 3HaTh HOpMaTHBHO-ITPaBOBkIE aKThl PK,
PEryiHpyIolHe HHIYCTPHIO TypH3Ma H TOCTENMPHHMCTRA; YETKO
OpPHEHTHPOBATLCH B OKpY#KaloLeH 3KOHOMHYECKO#H
JNEACTBHTENBHOCTH, aHANH3HPOBATh COOBITHA W CHTYALIMH; AeNaTh
MPOrHO3BI, NMOHUMATh NOCJIEACTBHA MPHHHMAEMBIX
KOHOMHYECKHX PpEIEHHI; caMocTOATENbLHO paspabatsiBarh
npoekT cobcTBeHHOro OM3Heca, AHANH3MPOBaTH M OLIEHWBATH
KOMMEPYECKYIO NEPCNIEKTHBY MPeANpPHHAMATENLCKON HIeH.

PO: — 3natb OCHOBbI TEXHOJNOIHM OpraHW3allik Tpyaa H
YNpaBlieHHA,  OCHOBBI  HMBEHT-MEHEIKMEHTa M TaiM-
MEHEIKMEHTa, MPHMEHAA Ha MNpPo(eCcCHOHANbHOM YpPOBHE
NpHeMbl J€/I0BOI0 M YMNpaBlIEHYeCKOro OOILEHMS; NIaHUpOBaTh
YE/IOBEYECKHE DECYPCHl M MPHMEHATH METOMBI YTPaBJIEHHs
NepcoHaNOM, [JIA MOBBIEHHA 3(OEKTHBHOCTH MNPEANPHATHS;
BlIajieTh MPaKTHYECKMMH HaBbikaMu no paspaboTke cTpaTerwii
pasiiyHOro  ypOBHA;  MNPOBOAMTH  A@HAIW3 M OLIEHKY
HMHHOBALIMOHHBIX MMPOEKTOB.

PO; - [Ilonumate poib  KOH(IMKTOB B
IKOHOMHYECKOM  pa3BHTHH, 3HaTb INYTH M  CpelCTBa
NpelynpekAeHHas W pa3pelleHda  KOH(IHKTOB,  BIAjIETh
JHAEPCKHMH  Ka4eCTBaMM M XOPOLIHMH  OpraHM3alMOHHO-

COLHaNbHO~

Summary of the discipline: The discipline reveals the
importance of studying the business planning of the
activities of the restaurant, depending on the needs of
the market, teaches to determine the promising and
profitable areas of the possibility of the restaurant, the
target customers. The course is aimed at the formation
of knowledge in determining the strategic, tactical and
short-term goals of the restaurant, to develop a strategy
and determine the tactics of their achievement, make a
profitable range of restaurant products, assess the
human resource potential, make a plan of marketing
activities, to provide areas of danger and risk.

Learning outcome:

LOs — Apply knowledge and skills in the field of
tourism economics, know the regulatory legal acts of
the Republic of Kazakhstan that regulate the tourism

and hospitality industry; clearly navigate the
surrounding economic reality, analyze events and
situations;  make  forecasts, understand the

consequences of economic decisions; independently
develop a project of their own business, analyze and
evaluate the commercial perspective of an
entrepreneurial idea.

LO: — Know the basics of labor organization and
management technology, the basics of event
management and time management, using business and
managerial communication techniques at a professional
level; plan human resources and apply personnel
management methods to improve the efficiency of the
enterprise; have practical skills in developing strategies
at various levels; analyze and evaluate innovative
projects.

LO7 — Understand the role of conflicts in socio-
economic development, know the ways and means of

_preventing and resolving conflicts; possess leadership
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TybIHlaFaH skarjaiira Te3 wemiM Kabbuilay *oHe jejen | ynpaBleHYecKMMH HaBblkamu ana GbicTporo npumaTHA pewenms | qualities and good organizational and managerial skills
opekeT  eTy  yWiH  KaKChl  YHBIMIACTBIDYMWIBUTBIK- | M ONEPAaTHBHOTO peardpoBaHWs Ha BO3HMKIIYIO cuTyaumio; | for quick decision-making and prompt response to the
Gackapyurbilbik  JaFibinapbiHa  XkKOHe  KOWOACWLUIBIK | COCTABNATL NPOTPaMMsl, OIOMKETE, MnaHbl MNOArOTOBKH M | situation that has arisen; draw up programs, budgets,
kacueTTepiie ue Gomy: ic-mapanapibl fafbiHaay koHe | MPOBEEHHs MEPONPHATHHA; YNpaBNATh WHHOBAaUMOHHBIMM M | plans for the preparation and conduct of events:
eTKisy ocnapbiH, Garaapiamachid, OIOKETIH Kypy: | GM3Hec npoekTamu, GiojkeToM M (uHaHcamu npoekTa; | manage innovative and business projects, budget and
HHHOBAUMANBIK  oHe  Ou3Hec  kobanapibl  JKoHE | MIAHWPOBAaTh W YNPaB/ATL OCHOBHBIMM  OmepaLMOHHbIMK | finances of the project; plan and manage the main
Kap/blnapabl, kobaHbiH OHOMKETIH 3KaHE KapXKbIChIH | MpouesypaMu H 6GHu3Hec-npoueccaMu nesaTensHOCTH | operating procedures and business processes of the
Gackapy; KoHak YH KacinopelHIAp KbI3MeTiHIH OH3HeC- | TOCTHHHYHBIX MPEANPHATHIA. activities of hotel enterprises.

YAepicTepiH KoHe HErisri OmepauMAnbiK  paciMaepi
JKocnapnay skaHe 6ackapy.

Herisri sane kocbimMiua aaebuerTep / OcHOBHAA M JONONHHTENbHas AuTepaTypa / Main and Additional literature

I. Musambekosa A K. KonakkainbUiblK HHAYCTPHACHIHBIH Herizaepi. Oky kypaist. 2020

2. Kynuoga E.B., busxec-nianuposanue, YueOHHKH NPAKTHKYM JUlsl akanemudeckoro 6akanaspuara. IMo pen.: A.A. Crenanosa // Mocksa. IOpaiit. 2019.-435 c.
3. I'opHocraesa XK.B., [lysanckas E.B., Anexuna E.C. Opranu3aums v niaHMpoOBaHHE AEATENLHOCTH MPeANpuATHii cepeuca. // PocTos-Ha-Jlony, «Denukey, 2016
4. Hukonenko I1.T., TaBpunbesa T.D., [IpoeKTHPOBaHKHE rOCTHHHYHON NEATENLHOCTH. Y4eOHHK U MpakTHkyM. Mockga-IOpaiiT-202 1

5. Bucekos A.T. Konak yit wapyawsuisirsl. OKy/sik, 2021 x.

6. Ajitscanosa [I.A., AGxkanenosa LII.P., Ctpaternueckoe ninanupopanme. 2022 r.

7. Tapakbaepa P.E. MeiipamxaHna ici MeH koHaky# Gu3HeciH xocnapnay xone yibimaacTeipy. Oky kypanst. 2017, https:/lib.iuth.kz

8. Ilemeyosa b.M. KonaikaHnbUIBIK KaCINOPLIHAAPLIHBIH 3k0HOMHKackl. OKy-aaicTemenik kypan. 2020. https:/lib.iuth.kz

NeKTPOHALIK Kypanaap / nekTpoHHble HeTouHHKH / Electronic sources

hittps://bizmag.online

https://biblio-online.ru

https://kaztour-association.com/

https://www.unwto.org/ru

https://www.gov.kz/memleket/

Tpaextopus 2 — Typuzm / Typuam / Tourism
Monyab koawi: MOD 17
Monayab aTaybi: Typu3MHiH TaHbIMan 6arbITTAPbIHLIHH KaJbINTACYl IHE HaMYbl
IMannin koawi: Agr 2374
Ian aTaysl: ArpoTypHzM
AK.KpeQHTTep caHbl: 6
TpumecTp: 6

Koa monynsa: MOD 17

Ha3ssanue moaynsi: GopMHpoBaHHe H pa3sBHTHE MOMYJAPHBIX HANpasieHUH TypH3Ma
Koa aucunnaunsi: Agr 2374

HazpaHHe AHCUHNIHHBI: ArpoTYpH3M

Konn4yecTBO aK.KpeauToB: 6

TpumecTp: 6

Module code: MOD 17
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Module Name: Formation and development of popular types of tourism

Code of Discipline: Agr 2374

The name of the discipline: Agritourism
Ac.credits: 6

Trimester: 6

TIoHHIN KbiCKalIa Ma3MyHbl: [1oH arpoTypH3MHIH apHaibl
epeKIleNiKTepiH KaHE OHbl YHBIMAACTBIPY apicTeMeciH
3eprreyre GarbiTTantad. OChl KypeTs! OKy GapeicbiHAa 6iniM
anymbitap KasakcTaH MeH  anemac arpoTypPH3MHIH
KANBITACybl MEH aMy Ke3eHIEPIH Tanaay; TYPH3MHIH OChI
TYPiHiH EpeKIIENiriH €CKepe OTHIPHIT, arpoTypH3MIe Typiap
MEH TYpPHMCTIK MaplipyTrap acay; arpoTypH3Meri
jeManbic afimMakTapein kobanay OGofibiHIIa MPAKTHKANBIK
JaFIbiNap/bl MEHrepesi.

OKy HaTHKecCi:

OHio — Typu3MHiH TaHbiMan GarsiTTapbiH YHbIMAACTBIPY
epexiuenikrepin  6iny: Typni OKMFambl  iC-llapanapibl
JKocCrapay #oHe yHbIMAACTLIPY, ONaplbl TYPHUCTTIK KbI3MET
xepceTyle nafianany; pecypCThbik GasaHbl Tanjay WKoHe
TypHCTiK ~ HaphlKTa  TypPH3MHIH GapnblK  TYPJEPiHIH
JOKALMACHIH aHbIKTay; Typ OarmapramanapbiH Kypy »oHE
TYPHCTIK MapLIpyTTap 33ip/iey; IEMaNbiC ayMarbit #obanay
#KIHE TYpHblH MAKCaTThl @y ANTOPHSACHIH OpHATY.

OHi — Ic kyprizy HeriszepiH, ickeplik KapbiM-KaTblHac
ITHKACBIH, PaI.lHOHaJlJlbl sKoHE KOFaMIblK TamakTaHy
werizgepin  6imy; MICE KbI3METTEpAI  YHBIMAACTBIPY
GolfbiHIIa  YCHLIHBICTApABI  93iprey, cepikTecTeMEH

Kenicco3ep Kyprisy xoHe ickepnik kemiccesnep KYPrizy
Npe3eHTAUMACBIH  JaHbIHAAY, cepiKTec-KOMMaH1s1apMeH
ickep/liK KOMMYHMKaLMANap KYpYAbIH KOMMYHHKaLMATLIK
naFabinapbiHa He Gorry; KOHaK yii koHe MelpamxaHa
KacinopbiHapsiHbiH  6apibik GeniMaepiHaeri  KyMbIC
yAepicTepiH yABIMAACTLIY, GenicTipy *oHe YHIeCTipy.

KpaTkoe cofepikaHne AHCUHNIHHBI JlucumruinHa HaleseHa Ha
H3y4EeHHe CreUH(HIECKHX ocobeHHOCTEH arpoTypuiMa H
METOAMKH €ro opraHmsaum. B npouecce u3yuenus AaHHOTrO
Kypca OOyYalolMecs OBNA/CIOT MPAKTHYECKHMH HaBbIKAMH M
YMEHHAMM aHANIW3MPOBATh STambl $opMHpOBaHHS W DPa3BUTHA
arporypusma B KazaxcraHe W MHpeE; COCTaBAATL Typhl H
TYDHCTHYECKHE  MapuipyThl B arpoTypH3ME, YUHTBIBAsA
creumMuKy [AHHOTO BHAA TYPH3Ma; TMPOEKTHPOBATH 3OHBI
OT/IbIX@ B arpOTYPH3ME.

PesynabTaThl 06ydenus:

POw - 3uate cneuduxy OpraHM3alUMH  MOMYJAPHBIX
HanpaBieHWH  TypW3Ma; TUIAHUpOBaTE M OpraHH30BbIBaTh
pasnudHble COOBITHIHbBIE MEPONPHATHA M HCMONL3OBATH X B
TYpHCTHYECKOM OBCITYKHBAHHH; aHATTU3UPOBATH PECYPCHYIO bazy
¥ onpeaelATh JOKALMIO BCEX BHIOB TypHIMa Ha TYPHCTHYECKOM
pbiHKe; COCTABJIATb MNpOrpaMMbl  Typa M paspabatbiBaTh
TypMCTHYECKHE MapLIpyThl, YYHTBIBaA cneunduky BbIOpaHHOTO
BHJA TypH3Ma; NPOEKTHPOBATh 30HBbI OTbIXa W yCTaHABIMBATL
LENEBYIO ayIMTOPHIO Typa.

PO — 3HaTh OCHOBBI [ENONMPOM3BOACTBA, 3THKY [EJOBOrO
OBIIEHHA, OCHOBBI PALMOHANIBHOTO H OOLIECTBEHHOrO MHTAHMA,
BnajeTh KOMMYHHKATHBHLIMH HaBLIKAMH B obnactu pa3paboTku
NpenoKeHud N0  OpraHM3aliy MICE ycnyr, BeacHHA
NeperoBopoB C TMOCTAaBIIHKaMH M TMOArOTOBKH MPE3CHTALMH
NMpOBe/eHMA [ENOBBIX MEPEroBOPOB, BbICTPAHBAHMHA AEOBBIX
KOMMYHHMKaUHH C KOMMNaHMAMH-TIAPTHEPAMH; OpraHH3OBLIBATD,
pacnpeienaTh W KOOpPAHHHPOBAaTh paboune mpoLeccs BCeX
OTAENOB FOCTHHHYHBIX H PECTOPAHHBIX MPEANPUATHI.

Summary of the discipline: The discipline is aimed at
studying the specific features of agritourism and the
methods of its organization. In the process of studying
this course, students will acquire practical skills and
abilities to analyze the stages of formation and
development of agritourism in Kazakhstan and the
world: compose tours and tourist routes in agritourism,
taking into account the specifics of this type of tourism;
to design recreation areas in agrotourism.

Learning outcome:

LOw — Know the specifics of organizing popular
tourism destinations; plan and organize various events
and use them in tourist services; analyze the resource
base and determine the location of all types of tourism
in the tourism market; draw up tour programs and
develop tourist routes, taking into account the specifics
of the chosen type of tourism; design recreation areas
and establish the target audience of the tour.

LO1: — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.

Herizri #oaHe KocsimMiua dne6uerrep / OCHOBHAR H JOMONHHTEILHA antepartypa / Main and Additional literature
1. Opuapoe A.O. DkOHOMHKA TYyPH3MA. Man-so: UHOPA-M, 2022 r.
2. Mopo3oB M.A. DkOHOMHKa TypH3Ma. — M.: ®enepanbHOE areHCTBO 110 TYPH3MY, 2014

3. DKOHOMHYECKHIt CIOBAPb-CMPAaBOYHHK TYPHIMAK H rocTenpHHMCTBa. YuebHoe noco!

4. Kyuycbekosa b.b. Oprannsaums TypH3ma H rOCTHHHYHOTO
HCKYCCTBO.

6ue // Umanrynosa T.B., Pacynosa C.K., Tectos A.A. — Anmarsi: KasACT, 2017. - 360 c.

6u3neca B PK. Anmarsi. 2004. — 98 c. MickyccTBO NeperoBopoB H Mpojak B HBEHT MHIyCTPHH kHHra: [leperoBopsl Kak
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5. Jaime A. Seba ECOTOURISM AND SUSTAINABLE TOURISM 2012 by Apple Ac

Group, an Informa business

JNeKTPOHABIK Kypaaaap / DNeKTPoHHbIE HCTOUHHKH / Electronic sources

https://bizmag.online
https://biblio-online.ru
https://kaztour-association.com/
https://www.unwto.org/ru
https://www.gov.kz/memleket!

https://eroup-global.org/kk/publicacion G-Global xananbikTap cadThl

htgzs:ﬁwww.rgmedia.kz:’cfaclionfShowlnfo.phn‘?classid
https://kk.wikipedia.org
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Moayas koasi: MOD 17

Moayab ataybi: TypH3MHIH TaHbIMas 6arbITTapbiHLIHH KanbINTacybl AK9HE AaMybl

Monnin xoab: GasT 2375
IMawn aTaysl: [acTpoTypH3M
AK.KpeauTTep canbi: 6
Tpumectp: 6

Koa moayas: MOD 17

Ha3pauue Moayisa: GOPMHPOBAHHE H PA3BHTHE NOTYIAPHLIX HanpaeieHni TypuimMa

Kon amcunnianubi: GasT 2375
Ha3zpaHMe AHCUMTITHHBI: [aCTPOTYPH3IM
KonH4ecTBO aK.KpeanTos: 6
TpumecTtp: 6

Module code: MOD 17

Module Name: Formation and development of popular types of tourism

Code of Discipline: GasT 2375

The name of the discipline: Gastrotourism
Ac.credits: 6

Trimester: 6

MoHHiH Kbickama Ma3MyHbi: [loH racCTPOHOMHAJIBIK
TYpHIMHIH €peKUIeNiKTEPiH 3epAeneyre; aneMjeri oHe
KazakcTaHgarsl — racTpOHOMMAJIBIK TypM3MHIH  Ka3ipri
sarjafibii 3epTTey. biniM anymbinap Oy KypeThl OKY
HapeiCbIHA OHTYCTIK eHipae Gap  TYPHMCTTIK
racTPOHOMMANBIK  PEeCYpCTapipl Kanail aHbIKTay MoHE
TYpAbIH MaKCaTThl 2y AHTOPHACBIH Kanaii OpHaTy KepeKTiriH
yiipeneni. Hormmiecinge Giniv  anywsuiap aneyerTi
TYPHCTTEP/iH racTPOHOMHAIBIK TYPHCTTIK ©HIMre [ercH
CypaHbIChIHA _ TaJLiay swyprisyae; OHTYCTIK oHipaeri

KpaTkoe coaepxanue JHCUHMIHHBL JIMcLHIITHHA HanpaBieHa
Ha u3yueHue OCOGEHHOCTEH racTPOHOMHYECKOTO TYpH3Ma,;
WCC/IeIOBAHHE COBPEMEHHOr0 COCTOSHHA TracTPOHOMHUECKOro
typusma B mupe M Kasaxcrawe. O6yyarolimecs Ha 3Tane
obyuenus AaHHOro Kypca OymyT H3y4aTh Kak onpenenaThb
MMEIOILHECH TYPHCTCKHE racTPOHOMMYECKHE PECYpPChI HOxHoro
pervoHa; YCTAaHOBNHMBAaTh LCNCBYIO ayAWTOPHIO Typa. B
pesynbrate ofyudatomuecs nomy4ar MpaKTHYECKHE HABBIKK
NpOBENEHHsA aHalKu3a cnpoca Ha racTPOHOMHYECKHH TYPHCTCKHH
NPOAYKT _TOTEHUMAIbHBIX TYDHCTOB; WCCICIOBAHMA pPBIHKA

Summary of the discipline: The discipline is aimed at
studying the features of gastronomic tourism; study of
the current state of gastronomic tourism in the world
and Kazakhstan. Students in the learning phase of this
course will learn how to identify the available tourist
gastronomic resources of the Southern Region;
establish the target audience of the tour. As a result,
students will gain practical skills in analyzing the
demand for a gastronomic tourist product of potential
tourists; research of the market of offers of travel
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TypthHpManapasiy YCHIHBIC HapbIFBIH
Toxkipubenik arabinapra ue Gonans!.

OKy HaTHKeCi:

OHio — TypH3MHiH TaHbiMal GarbiTTapsiH YABIMAACTLIDY
epekwenikrepin  Biny; TYpai OKMFanbl iC-lUapanapibl
ocnapnay kaHe yHbIMAaCTBIpY, ONapibl TYPHCTTIK KbI3MET
KepceTyle naiaanaHy; pecyperhbik GazaHbl Tanjgay oHE
TypHCTIK  HapblKTa  TYPH3MHIH Gapiblk  TypNepiHiH
noKaUMACKIH aHBIKTay; Typ Oarpapiamanapeli Kypy XoHE
TYPHCTIK MaplupyTTap a3ipiiey; AeMalbiC aymarsit wobanay
JOHE TYPAbIH MAKCaTThl ay INTOPHACHIH OpHATY.

OHyi — Ic kyprisy Heri3mepiH, ickepnik KapbiM-KaThHac
ITMKachiH, PpAUMOHAIAbI JKOHE KOFaMABIK TaMaKTaty
weriagepin  Gimy; MICE Kbl3MeTTepai  YHBIMAACTBIDY
Oo¥iblHID2  YCBIHBICTAP/bI azipney, cepikTecTeMeH
Kesticce3iep KYprisy KaHe iCKepiik Kemiccesnep Kyprisy
nmpe3eHTAlMACHIH  JadbIHAAY, cepikTec-KOMMaHHAIAPMEH
ickepnik KOMMYHHKalMAnap KypyabiH KOMMYHHKaLHAIIBIK
parabinapbiia ue Goiy; KOHaK yit koHe MeHpamxaHa
KOCINOpbIHAApbIHBIH  GapibiK GenimMaepiHAeri  JKYMBbIC
yaepicTepiH YHLIMAACTBIPY, GeunicTipy #aHe YHIecTipy.

3epTTey e

npeanosxenuit Typdupm KOKHOrO peruoHa.

PeaynbTaThl 06yueHus:

POi0 - 3uaTh crneudduKy OpraHu3aluMH  MOMYJApHbLIX
HAaNpaBlieHWA TypW3Ma, T[UIAaHHpOBaTb M OpraHM3OBRIBATH
pasnuyHble COOBITHAHBIE MEPONPHATHA M HMCNONB3OBATE HX B
TYPHCTHYECKOM 00CITYKHBaHHH; aHATH3HPOBATH PECYPCHYIO Hazy
W OMNPEAENATH NOKALMIO BCEX BHIOB TYPH3MA HA TYPHCTHYECKOM
PHIHKE; COCTABNATH MpOTpaMMbl Typa H pa3pabateiBaTh
TYPHMCTHYECKHE MapUIPyThl, YUYHTbIBad cneunuKy BbIOpaHHOTO
BUA TypH3Ma; NMPOEKTHPOBATh 30HbI OTAbIXa M YCTAHABIMBATh
LIENIERYIO Ay AMTOPHIO TYPa.

PO — 3Harh OCHOBBI MAENONPOH3BOACTBA, 3THKY JA€JIOBOTO
OBIIeHHs, OCHOBbI PALMOHATBLHOTO W OOLIECTBEHHOTO MUTAHMA,
BIANETh KOMMYHHKATHBHBIMH HaBbIkaMH B 0GnacT paspaboTkH
Npe/UIOAKEHHH MO OpraHM3auyuH MICE ycnyr, BeleHHA
MeperoBopoB C MOCTABIIMKAMH M MOArOTOBKH npe3eHTaltu
NpOBEACHUH JENOBbIX MEPEroBOPOB, BHICTPAUBAHH JIeTIOBbIX
KOMMYHHMKALMA C KOMNAHWAMU-NAPTHEPaMH; OPraHH30BbIBATE,
pacnpefensTs W KOODJAMHHDOBATH pabouyne MpOLECChl BCEX
OTAENOB FOCTHHWYHBIX M PECTOPAHHBIX MPEANPHATHHA.

agencies of the Southern region.

Learning outcome:

LOw — Know the specifics of organizing popular
tourism destinations; plan and organize various events
and use them in tourist services; analyze the resource
base and determine the location of all types of tourism
in the tourism market; draw up tour programs and
develop tourist routes, taking into account the specifics
of the chosen type of tourism; design recreation areas
and establish the target audience of the tour.

LO:: — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.

HCKYCCTBO.

Group, an Informa business

httgs:!ibizrnag.online
https://biblio-online.ru
httgs:ﬂkazmur-association,coma'
https://www.unwto.org/ru
https://www.gov kz/memleket/

httns:ﬁwww.rgmedia‘kzr‘e.-'action!Show!nt‘o.phn?c}assid
https:/kk.wikipedia.org

5. Jaime A. Seba ECOTOURISM AND SUSTAINABLE TOURISM 2012 by Apple Academ ic Press,

Heriari sone KochiMiua dnebuertep / OcHOBHAS H AOMOJIHHTENLHAR awutepatypa / Main and Additional literature
1. Osyapos A.O. DKOHOMHKa TypH3IMA. Wan-so: UHOPA-M, 2022 1.

2. Mopo3oB M.A. DkOHOMMUKa TYpH3Ma. — M.: DeepanbHOE areHCTBO M0 TYPH3IMY, 2014
3. DKOHOMMYECKHH CIIOBAPb-CIPABOYHHK TypH3MaK H roctenpuuMcTBa. YueGHoe nocobxe
4. Wymnyc6ekosa b.B. Opranu3alus TypusMa 1 rocTHHHYHOTO GusHeca B PK. Anmatel. 2004. — 98 c.McKyccTBO NEPEroBopoB 1 NPOAav B MBEHT MHAYCTPHHU KHUra: [leperoBopsi Kak

DeKTPOHABIK Kypanaap / NeKTpoHHbIe ucrounuku / Electronic sources

httgs:ﬁgroup-globai.orﬁfkkmublicacion G-Global skaHanbiKTap CaiThl

// Umanrynoea T.B., Pacynosa C.K., INectoe A.A. — Anmatsi: KazACT, 2017. - 360 c.

Inc. Exclusive worldwide distribution by CRC Press an imprint of Taylor & Francis
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IMon aTaybl: STHOTYPHIM
AK.KpeaHTTep Canbi: 6
Tpumectp: 7

Koa moayas: MOD 17

Hassanue moayas: DopMHPOBaHUE H Pa3BHTHE MOMYIAPHBIX
Koa aucunnaunsi: Etn 3376

HasBanue AHCUHNJIHHbLI: DTHOTYPH3M

KonnuecTBo aK.KpeaAnToB: 6

Tpumectp: 7

Module code: MOD 17

HanpasJIEHHH TYpH3Ma

Module Name: Formation and development of popular types of tourism

Code of Discipline: Etn 3376

The name of the discipline: Ethnotourism
Ac.credits: 6

Trimester: 7

Monnin Kbhickawa maiMyubl: [ToH GiniM amylibilapibiH
sTHOrpaHAIBIK TYPHIM wenGepingeri Kasipri TaHmarbl
yaepicrepi MeH Typiepi Typaibl TYCiHiK KabIITaCThIpYFa;
yTHONOrMA canackiHaa 6iniM amybinapabiH Ky3bIPETTEpiH
apTThipyFa OarbiTranfaH. byn KypcThl OKY HATIKECIHIE
Binim aiybLIap anemje AKOHE KasakcTtanna
3THOrpadHANBIK TYPH3IMAII AAMBITY yiiH pecypcTik 6asaHbl
Tangay, TYPMCTTIK HapblKTa STHOrpadHAibK TYPH3MHIH
NOKALMSCHIH TANay NaFbUIapbiH HENeHe .

OKy HOTHXKeCH:

OHio — Typu3MHiH TaHbiMan GarbiTTapbiH yHBIMAACTHIPY
epekuienikTepin  Giny; TYpNi  OKMFambl  ic-lUapanapabl
JKOCMapJiay KaHe yibIMAACThIpY, Olap/bl TYPHUCTTIK KbI3MET
KepceTyle nadjanaHy; pecypCThik GazaHel Tangay >KoHe
TYpHCTIK ~ HapbIKTa TypH3MHIH  6apibIK TYpJEpiHiH
NIOKAUMACHIH aHbiKTay; Typ GarmapnamanapbiH Kypy XKoHE
TYPHCTiK MapIIpYTTap 33ipJiey; AEMalbiC ayMarbiH wobanay
JaHe Typ/IbIH MAKCATThI ay AMTOPHUACHIH OpHATY .

OH1 — lc kyprisy Heri3iepiH, iCKepiik KapbiM-KaTblHAC

STHKAChIH, pALMOHANAB JKOHE KOFAMABIK ~TaMmaKTaHy
ueriznepin  Gimy; MICE KBI3METTEPAl  YHBIMAACTBIPY
foiibiHIIa  YChIHBICTAp/b a3ipney, cepiKkTecTeMeH

Keniccosnep JKYprisy kKoHe icKeplik Kenmicce3ep KYprisy

Npe3eHTALMACIH  JaifbiHAay, cepikTec-KOMNaHuAlapMeH

Kpatkoe copep:xaHHe AHCHHIIHHBL JlMcuMniMHa HanpasJjieHa
Ha (opMMpOBaHUe Y 00y4aloUMXCA MPEACTABICHHA O dopmax H
COBpEMEHHBIX Tpolleccax B pamkax 3THOrpahuHECKOro TYpH3Ma;
HA TOBBIIIEHHE KOMIETEHTHOCTH Ofywaiomuxcs B obnacTu
JTHONOrWH. B pesyipTate M3y4eHMA  JaHHoOro  Kypca
obyualolHecs  OBJNAJCIOT  MPAaKTHYECKHMH  HABbIKaMH |
YMEHHAMH AHAIH3HPOBaTh PECYPCHYIO Gazy mana pa3sBHUTHA
JTHorpaguyeckoro  TypHiMa B Kaszaxctane M MHPE,
aHanu3MpoBaTh  JIOKALHH sTHOrpadMyeckoro Typu3Ma Ha
TYPHCTCKOM PbIHKE.

Pe3yabTaThi 00yueHHs:

POw — 3uate cneuudMKy OpraHu3auMH  MOMyJIAPHBIX
HanpapjieHU#t TypH3Ma; MJIaHHPOBaTh M OpraHW30BbIBATE
paznuyHble COOBITHHHBIE MEPOTpPHATHA H HCIONB30BaTh HX B
TYPHCTHYECKOM 00CITyKHBaHHH; aHATHIHPOBATE pecypcHyio basy
H ONpEAEATH JIOKAUMIO BCEX BHAOB TYpH3Ma Ha TYPHCTHYECKOM
PLIHKE; COCTaBNATH MPOrPaMMbl  Typa H paspabaThiBaTh
TYPHCTHYECKHE MapUIpYThl, YYHTBIBAA crneunduky BoIOpaHHOrO
BMAA@ TypW3Ma; MPOEKTHPOBaTh 30HBI OTAbIXa W yCTaHABIHBATL
LIEJIEBYIO ay IUTOPHIO Typa.

PO:1 — 73HaTh OCHOBBEI MEJONPOM3BOACTBA, 3THKY [AEJIOBOTO
06LIeHHs, OCHOBBI PALMOHATLHOTO W OGIIECTBEHHOTO MHTAHHA;
BIANETh KOMMYHHKaTHBHBIMH HaBbIKaMH B obnacTH pa3paboTKH
NpeUIoKEHHH MO OpraHH3auMH MICE vycnyr, BeElEeHHd

Summary of the discipline: The discipline is aimed at
forming students' ideas about the forms and modern
processes within the framework of ethnographic
tourism: to improve the competence of students in the
field of ethnology. As a result of studying this course,
students will acquire practical skills and abilities to
analyze the resource base for the development of
ethnographic tourism in Kazakhstan and the world, to
analyze the locations of ethnographic tourism in the
tourist market.

Learning outcome:

LOw — Know the specifics of organizing popular
tourism destinations; plan and organize various events
and use them in tourist services; analyze the resource
base and determine the location of all types of tourism
in the tourism market; draw up tour programs and
develop tourist routes, taking into account the specifics
of the chosen type of tourism; design recreation areas
and establish the target audience of the tour.

LO:: — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing




D-02-01/14

ickepnik KOMMYHHKAlHANAp KYpYAbiH KOMMYHHUKaUMANBIK | MEPEroBopoB C MOCTAaBIUIMKAMH M NOArOTOBKM mpe3eHTaumn | presentations of business negotiations, buildin;
pardbinapeiHa Me Gony; KoHak YH KoHe MelipaMxaHa | MPOBEJEHMH [ENOBLIX NEPErOBOPOB, BBICTpaMBaHMA AeNoBbiX | business communications with partner companies;
KoCinopbIHAAPBIHBIH  GapibIK Genimaepingeri  KyMbIiC KOMMYHHKaLMiA C KOMMAaHWAMM-TIAPTHEPAMH, OpraHM3OBBIBATE, | Organize, distribute and coordinate the work processes
yaepictepiH yAbIMAACTBIPY, GenicTipy #aHe yinecTipy. pacnpeleniTb W KOODAWHMPOBATH paboune npoLECChl BCEX of all departments of hotel and restaurant enterprises.

OTAENOB FOCTHHHYHBIX H PECTOPAHHBIX MPEANPHATHH.

Heriari saHe kochimiua anebuerrep / OCHOBHAS W 10NOIHHTENLHAS autepaTypa / Main and Additional literature

1. Opuapos A.O. DkoHOMHKa TypH3Ma. WUan-so: UHOPA-M, 2022 1.

2. Mopo3oe M.A. DxoHOMHKaA TypH3IMa. — M.: denepanbHOE areHCTBO MO TYPHIMY, 2014

3. JKOHOMMWYECKHH CNOBaph-CNPABOYHHK TYPH3MaK H rocTenpuHUMcTBa. YuebHoe noco6ue // Umanrynoea T.B., Pacynosa C.K., IlecToB A.A. — Anmats;: KasACT, 2017. - 360 c.
4. XKyuyc6exopa b.b. Oprann3alis TYpH3IMa H rocTHHHYHOTO Gu3Heca B PK. Anmatst. 2004, — 98 c.MckyccTBO Neperosopos H Npojax B MBEHT HHIYCTPHH KHUra: INeperoBopbl Kak
HCKYCCTBO.

5. Jaime A. Seba ECOTOURISM AND SUSTAINABLE TOURISM 2012 by Apple Academic Press, Inc. Exclusive worldwide distribution by CRC Press an imprint of Taylor & Francis
Group, an Informa business

D1eKTPOHABIK Kypanaap / 1eKTPOHHBIE HCTOUHHKH / Electronic sources

https://bizmag.online

https://biblio-online.ru

https://kaztour-association.com/

https://www.unwto.org/ru

https://www.gov.kz/memleket/

https://group-global.org/kk/publicacion G-Global sxaHanbikTap caiThl

https:.ffwww‘rgmedia.kzr‘efactionfShowlnfo.nhp‘?c}assid

https://kk.wikipedia.org

Monyas koabi: MOD 17

Mopayab aTaybl: TypU3MHIH TaHbIMa 6arpiTTapbIHBIHH KANLINTACYBI KIHE AaMYybl

Mannin koaw: ST 3377

Ian aTaysi: Cakpanibl TYPH3M

AK.KpeauTTep caHbi: 6

TpumecTp: 7

Koa moayns: MOD 17

Ha3ipanue moayas: GopMHpOBaHHE U PA3BUTHE NOMYIAPHEIX HanpaeNeHHi TYpH3Ma
Koa ancunnaunpi: ST 3377

Hazpanne aucuunanibi: CakpaibHbiH TYPHIM

Kosi4ecTBo ak.KpeanToB: 6

Tpumectp: 7

Module code: MOD 17

Module Name: Formation and development of popular types of tourism
Code of Discipline: ST 3377

The name of the discipline: Sacral Tourism

Ac.credits: 6
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Trimester: 7

MMonnin Kbickama Masmyubl:  [lon  Ka3saKCTaHHbIR
OHTYCTIK @HIiHIH cakpanjibl OpbIHAAPbIH 3EpACIIEYTe AKoHe
seprreyre GarmiTranrad.  Kype GiniM  amywsUIapabiH
TypkictaH OOMBICBIHBIH CaKpaiabl OpbIHAAPDI GoiibIHILIA
TYpUCTTEpPHiH  TYpil  CaHaTTaphl ywin OGediMaenrex
TYPHMCTTIK MapuipyTTap a3ipney, TypabiH Oaraapnamachii
KypacThipy; KoHaKTapa kacibu Typae MEMJIEKETTIK *KoHE
wer TingepiHae TYPMCTTIK aknapaT Gepy [ariblIapbiH
KaJIbINTacThipaibl.

OKy HITHIKECI:

OH, — JlyHMEeTaHbIMAIbIK YCTaHBIM/Ib! KAIbITACTHIPY yLriH
ipremi GiniMai konpaHy, Ka3akcTaH XajIKbIHBIH, coHpai-aK
onemHiH 6acka fOa XalbIKTapblHbIH M3/CHH GaiNbIFbIH,
pacTypiepi MeH MYPachiHbIH epexmenikTepi TYCIHIPY;
aNeyMETTIK, THHKaJbIK, CasCH, KOH(ECCHANBIK  JKIHE
MOJEHH aHBIPMALILUILIKTAPAbl  TONEPAHTTHI KaObina
OTBIPHIT, a3aMaTTHIK YCTAHBIM/bI KalLINTACTHIPY yiH
KOFAMHBIH TapHXH JaMYBIHBIH Herisri Ke3eHaepi MeH
3aHIBINLIKTAPbIH TAIaY.

OHio — TypusmHiH TaHbiMan GarbiTTapbiH yHbIMaacTsIpy
epekwenikTepin  6imy; TYypAi OKWFanbl  ic-IIapanapibl
Jocrapnay KoHe YHbIMAACTIPY, Onapibl TYPHCTTIK KbI3MET
KepceTye nakpanaHy; pecypeTbik GazaHbl Tannay MoHe
TYpHCTIK ~ Haphikta  TYPH3MHIH Gapnblk  TYPJEPiHiH
NOKaUMAChiH aHbpIkTay; Typ GarnapnamanapbiH Kypy oHE
TYpMCTIK MApIIpyTTap 93ip/iey; AeManbiC ayMarbiH Kobanay
JKOHE TYpPJBIH MaKCaTThi ay AMTOPHACHIH OpHATY.

OHii — Ic Kyprisy Heri3fepiH, iCKepJIiK KapbiM-KaTbiHac
STHKACHIH, palMOHANbl JKOHE KOFaMABIK TaMaKTaHy
werismepin  Giny; MICE Kbi3MeTTepAi  YHBIMAACTHIPY
GoibiHmA  YCIHBICTApABl  93ipaey, cepiKTecTEMEH

Kenicco3ep Kyprizy w#oHe ickeplik Kenicce3aep Kyprisy
Mpe3eHTalLMACHIH  JaibIHARY, cepikTec-KOMNaHHATaPMEH
ickepnik KOMMYHHKauusnap KypyabiH KOMMYHHKaLHAJIBIK
JaribinapsiHa e Oony; KOHaK yH KoHE MeHpaMxaHa
KacinopsiHAappiHbiH - GapibiK GenimaepiHgeri  KyMbIC
yaepicTepiH yHbIMAACTBIPY, GenicTipy *oHe yHnecTipy.

KpaTkoe coaep:kaHue JHCUHMIHHBL JIMcuMnIMHa HanpasieHa
Ha W3IYYEHWE M WCCIEJOBaHHE CaKpabHBIX MECT [O#HoOro
peruona Kalaxcraxa. Kypc ¢dopmupyeT y 00y4aOUIMXCA HABBIKH
W ymeHus paspabaTbiBaTh TYPHCTHHECKHE MapLIpyThl 10
cakpaibHBIM MECTaM TypkecTaHckol obnacTH, ajanTHpOBaHHLIE
JUIA pasNMYHBIX KaTeropuii TypHCTOB, COCTaBATH NporpaMMa!

Typa; TNPEAOCTaBNATH TFOCTAM  TYPHCTCKYIO HH(opMALIHIO
npod)ecCHOHaNbHO Ha TOCYNAPCTBEHHOM  H MHHOCTPaHHOM
A3BIKAX,

Pe3ynbTaThi 00y4eHHs:

PO: - [IlpuMenars  GyHaameHTanbHbie — 3HaHMA UL
hOpMMpOBaHHMs  MMDOBO33DEHYECKOH  MO3HLHH, obbACHATD
0coGEHHOCTH KyJbTypHOro Gorarcrsa, TpaAHLMi H Hacneaus
Hapoja KasaxctaHa, a TaKke Jpyrux HapOIOB MHpa;
AHANM3MPOBATh  OCHOBHbiE ~ OTanbl W 3aKOHOMEPHOCTH
WcTOpHYecKoro  passuTus  obuiectsa Ui ¢hopMHpOBaHHs

rpaa(naucxoﬁ MO3HLIUKH, TOJIEPAHTHO BOCIIpHHHMaR COLHAIbHBIE,
3THHUYECKHE, TMOTHTHYECKHE, KOHQICCCHOHBJTI:HHG H KyJNbTYPHBIE

pazIHYHA.
POw — 3uarh crneudpuKy OpraHM3alUWM  MOMyJAPHBIX
HanpaBjieHWH TypH3Ma; TJIaHHpOBaTh M OpraHW30BbLIBATH

paznn4Hble COOBITHAHBIC MEPOTIPHATHA H MCMONL30BATh WX B
TypHCTHYECKOM 0GCITy KHBaHHH; aHATH3HPOBATE pecypcHyto 6asy
¥ OMpEAeNATh JOKALMIO BCEX BHIOB TypH3Ma Ha TYpPHCTHYECKOM
pbiHKE; COCTaBIATH MpOrpaMMbl Typa M paspabaTbiBaTh
TYpUCTHYECKHE MapLIpyThi, Y4HTBIBAA cneun(uky BbIGPaHHOIO
BHJA TYpH3Ma; NMPOEKTHPOBaTh 30HbI OTHbIXA H yCTaHABIHBATh
LIENeBYIO Ay AMTOPHIO TYpa.

PO — 3HaTh OCHOBBI [€/IOTIPOM3BOACTBA, 3THKY JENOBOrO
OBLIEHHS, OCHOBBI PAlMOHANLHOTO M ODIECTBEHHOrO NHTAHUA,
BNIAeTh KOMMYHHKaTHBHBIMH HaBbIKaMi B obnactu pa3paboTku
NpEeMIOKEHHA M0  OpraHW3alliy MICE ycnyr, BeleHHA
neperonopos ¢ nocTaBlUIHKAMH H NOAroTOBKH MpE3eHTaAUHH
NpoBejieHHH IENOBbIX TEPErOBOPOB, BLICTPAUBAHHMA JENOBBIX
KOMMYHHKaLMi C KOMMaHWAMH-TIAPTHEPAMH, OpraH130BbIBaTh,
pacripefensTe W KOODAMHMPOBATh paboune MpOLECCH BCEX
OTHEN0B FOCTHHHWYHBIX H PECTOPAaHHbIX npeanpHATHA.

Summary of the discipline: The discipline is aimed at
studying and researching the sacred places of the
Southern region of Kazakhstan. The course develops
students' skills and abilities to develop tourist routes to
the sacred places of the Turkestan region, adapted for
various categories of tourists, to draw up tour
programs; provide guests with tourist information
professionally in the state and foreign languages.
Learning outcome:

LO: — The ability to apply fundamental knowledge to
form a worldview, independently master the cultural
riches, traditions and heritage of the people of
Kazakhstan, as well as other peoples of the world;
analyze the main stages and patterns of historical
development of society to form a civil position, tolerant
of social, ethnic, political, religious and cultural
differences

LOw — Know the specifics of organizing popular
tourism destinations; plan and organize various events
and use them in tourist services; analyze the resource
base and determine the location of all types of tourism
in the tourism market; draw up tour programs and
develop tourist routes, taking into account the specifics
of the chosen type of tourism; design recreation areas
and establish the target audience of the tour.

LO1: — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations,  building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.

Heriari #one Kocbimiua aaebuerrep / OcHoBHAs H NOTONHHTEILHAS autepatypa / Main and Additional literature
1. OBuapoB A.O. DKOHOMHKa TypH3Ma. Uap-so: MHOPA-M, 2022 r.
2. Mopo3os M.A. DKOHOMHKa TypH3Ma. — M.: defepanbHOE areHCTBO M0 TYPH3MY, 2014
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Monnin Kbickama masmyubl: [ToH GiniM amywbliapasiH KpaTkoe cogepxanue AHCUHIIHHBI JIMCLIMNIMHA HaLeleHa Ha | Summary of the discipline: The discipline is aimed at
TYPM3M  HHIYCTPHACHLIHAA ickepnik  ic-wapanapael | (pOPMHPOBAHHE Y ofyualolMxcs 3HaHWA OCHOB TEXHOJNOTHH developing students' knowledge of the basic
yibIMAACTbIPY oHE Oackapy TEXHONOTMACH! Heri3fepi | OpraHM3alMy W YMpaBNeHHA JCIOBbIMH meponpuaTHamMu B | technology of organizing and managing business
Typansl OiniMiH KanbINTaCTBIPYFa; Typmi aykbiMABl iC- | HHAYCTpHM TypHIMa, Ha dopmupoBatue NPOPECCHOHANBHBIX | events in the tourism industry; on the formation of
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KanbLINTacTHIpyFa GarsiTTanambl. bBiiiM - amylbuiap Byn
KypCThl OKY HOTHIKECIHAE ickepni ic-wapanapasl 93ipiey,
TaHpay KoHE Xy3ere achlpy npouectepin backapy oHe
onap/ibIH THIMALNITIH GaFanay AarabliapbiH MeHrepeni.

OKy HaTHAKECH:

OH-: — TysiHaraH xarjaiira Te3 wWeiM kabblnpay oHe
JKelenl OpeKeT €Ty YUWiH JKaKChl YHbIMAACTBIPYUIbLIBIK-
fackapylublUiblK  faf/lbiapbiHa  KoHE KebacIbIIbIK
kacHeTTepine ue Gomy; ic-mapanap/sl nadblHAay KaHe

eTKizy JKocmapbiH, Oarjapnamachlt, OIOLKETIH  KYPY;
MHHOBALMANBIK  koHe  Ou3Hec  kobanapael  KoHE
KapKbilapabl, k00aHbIH GIOMKETIH JKOHE  KAPIKBICHIH

Gackapy; KOHaK YH KaCinopbiHAap Kbi3MeTiHiH Ou3Hec-
ylepicTepiH saHE HEri3ri  ONepauMsibK paciMaepiH
Jocrnapaay aoHe backapy.

OHyo — TypusMHiH TaHbiMan GarbiTTapbiH YHBIMAACTBIDY
epexuieniktepin  Giny; Typni OKHFasbl ic-1apanapsl
J)ocrapnay koHe yiHbIMAACTBIPY, OJIap/Ibi TYPHCTTIK KbI3MET
KepceTyne mMaiaanaHy; pecypeTbik GasaHbl Tanpay mKaHe
TYPUCTIK  HapbIKTa TypusmHiH  Gapnpik  TYprepiHiH
NOKAlLMACHIH aHbiKTay; Typ OarjapnamanapbiH Kypy #HIHE
TYPHCTIK MaplupyTTap a3ipiey; AeMaNbIC ayMarbiH xobanay
JoHE TYpIIbIH MaKCaTThl ay INTOPHACHIH OpHATY.

OH1 — Ic syprisy Heri3fiepiH, iCKepiiK KapbiM-KaTbiHac

JTHKACHIH, PAUMOHANB KOHE KOFAMIBIK TaMaKTaHy
weriznepin  6iny; MICE KbI3METTEpAi  yHbIMIACTBIPY
6oiibIHIIA YChIHBICTAP/bl asipney, cepiKkTecTeMEH

KeNicce3ep KYprizy aaHe ickepnik keniccesaep Kyprisy
Npe3eHTalMAChIH  AadbIHARY, cepikTeC-KOMMaHUAIapMEH
ickepiik KOMMYHHKauusanap KypyablH KOMMYHHKaLHAIBIK
narapinapeina we Gomy; KOHaK YH OKoHE MeitpaMxaHa
KacinopeiHaapbiHbiH  6apibIK GenimaepiHaeri  KYMbIC
yZAepicTepiH yHbIMAACTLIDY, GemnicTipy *aHe yinecTipy.

obcayxusanui. OByyarommecs B pesybTare oby4yeHus NAHHOTO
Kypca OCBOST HaBbIKH YNPaBIEHHA MPOLECCAMH pazpaboTkH,
pLIGOPA M PEAIM3ALMH JENOBbIX MEPONPHATHH W OLCHKH HX

3()heKTUBHOCTH.
Pe3yibTaThl 00yueHH:
PO; - Bnagerb JHAOEPCKMMH KayeCTBaMH W  XOPOLIMMH

OpraHH3aUHOHHO-YNPaBIeHYECKUMH HABBIKAMH JLIA BLICTPOTO
NPUHSTHA pEWEHUs W ONEpaTHBHOTO pearupoBaHis  Ha
BO3HMKILYIO CHTYAlHIO; COCTABNATH MPOrpamMel, GHOLKETH,
naHl MOAFOTOBKM M MPOBEAEHMS MEPONpHATHH; YMNpaBiATh
WHHOBALUMOHHLIMM M OW3HEC MpoeKkTamH, OlomkeToM H
(uHaHCaMM TNPOEKTa; MIAHMPOBaTh H YNpPaBAATH OCHOBHLIMH
OMepalHOHHBIMK  MpOLeaypaMH  H 6H3HEC-TPOLIECCAMH
JEATEILHOCTH FOCTHHHYHBIX MPEANPUATHI.

POw ~— 3uath crneudduKy OpraHM3allMd  TOMYIAPHBIX
HanpaBfieHMit Typu3Ma; [JaHWpoBaTh W  OPraHW3OBLIBATH
pasnuuHble COOBITHHHbBIE MEPONPUATHA M MCMONL30BATH X B
TYpHCTHYECKOM OBCITYKHBAHHH; aHANTH3HPOBATH pecypeHyto 6asy
¥ OTpENeNsTh JOKAIMIO BCEX BHIOB TYyPH3Ma HA TYPHCTHYCCKOM
pbiHKE; COCTaBIATh MNpOrpaMMbl  Typa H pa3pabaTbIBaTh
TYPUCTHYECKHE MapIUpYThi, Y4HTbIBad cneun(HKy BBIOpaHHOrO
BMJA TYpH3Ma; MPOEKTHPOBAThL 30HLI OTAbIXAa H YCTAHABIHBATH
LIEJIEBYIO aYHTOPHIO Typa.

PO, — 3HaTh OCHOBBI [EJIONPOM3BOJCTBA, 3THKY [C/IOBOro
0BIeHns, OCHOBbI PALMOHANBLHOTO M OOLIECTBEHHOTO MMTAHMA;
BnafeTh KOMMYHHKaTHBHLIMH HaBbIKaMH B obnactr pazpaboTKH
NpeUIoskKeHHA M0 OpraHHM3aliHH MICE ycnyr, BeleHHA
NeperoBOpOB C TOCTABUIMKAMA H MOArOTOBKH NpE3CHTALNH
npoBe/EHHA JENOBbIX [EPEroBOPOB, BHICTPAHBAHHA AETIOBBIX
KOMMYHMKaLHH C KOMMNaHWAMH-NApTHEPaMy; OpraHW3OBBIBATD,
pacnpeieNaTs W KOOPAHHWPOBATH paboune mpOLECCHl BCEX
OT/IEJIOB FOCTHHHYHBIX H PECTOPAHHBIX NPEANPUATHH.

result of studying this course, students will master the
skills of managing the processes of developing,
selecting and implementing business events and
evaluating their effectiveness.

Learning outcome:

LO; - Possess leadership qualities and good
organizational and managerial skills for quick decision-
making and prompt response to the situation that has
arisen; draw up programs, budgets, plans for the
preparation and conduct of events; manage innovative
and business projects, budget and finances of the
project; plan and manage the main operating
procedures and business processes of the activities of
hotel enterprises.

LOw — Know the specifics of organizing popular
tourism destinations; plan and organize various events
and use them in tourist services; analyze the resource
base and determine the location of all types of tourism
in the tourism market; draw up tour programs and
develop tourist routes, taking into account the specifics
of the chosen type of tourism; design recreation areas
and establish the target audience of the tour.

LO1 — To know the basics of office work, the ethics of
business communication, the basics of rational and
public catering; possess communication skills in the
field of developing proposals for organizing MICE
services, negotiating with suppliers and preparing
presentations of business negotiations, building
business communications with partner companies;
organize, distribute and coordinate the work processes
of all departments of hotel and restaurant enterprises.
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Monayas koaei: MOD 17

Mounin Koabi: Eko 4314
ITon aTaybl: DKOTYPH3M
AK.KpeAHTTep caHbi: 6

TpumecTtp: 8

Koa moaynsi: MOD 17

Kon aucnuniauubi: Eko 4314
HazpaHue AHCUHIJIHHBE DKOTYpH3M
KoaH4ecTBO aK.KPEAHTOB: 6
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Module code: MOD 17

Code of Discipline: Eco 4314

The name of the discipline: Ecotourism
Ac.credits: 6

Trimester: 8

Hassanue moayas: DOPMUPOBAHHE W PAIBHTHE TIOMYIAPHBIX

Moays aTaybi: TypU3MHIH TaHbIMaNl GarbITTaphIHEIR KalbINTacybl aHe 1aMybl

HanpaBlieHHH TypHIMa

Module Name: Formation and development of popular types of tourism

IMoHHiH KbicKaiia Ma3MyHbl: [ToH 5KONMOrHANbIK Typu3Mi
yHBIMAACTBIPY ~ CanackiHia fazaneik  Gimimpepi  MeH
ToxipuGenik ariBUIaphiH KalbINTAaCTHIpYFa MakcarTanraH.
Binim amymsiap O6yn  KypeThl  OKY HOTHXECIHAE
JKOJNOTHAJBIK TYPH3M CallachiHja naifanaHbuiaThil Herisri
TYCiHIKTEPMEH KOHE AHBIKTAMANapMEH TaHbICA/IBL Ka3ipri
tanna Kasakctan  PecryGnmkachiiaa — 9KOMOMHAJIBIK
TYpH3IMHIH JaMy Xarfaibl Typajibl TONBIK Ginerin Gonajel;
TYTHIHYIUBINAPAbIH TYPJi CAHAaTTaphlHbIH CYpaHLICTaphiH
eckepe OTHIPHI KOJOTHANBIK Typapibl YHBIMAACTEIPY
epeKIeNTiKTepiH 3epAeneHTin Gonanst.
OKY HOTH#ECH:

KpaTtkoe coaep/kaHHe [JHCUHIUIHHBL JucuuninHa
HaleneHa Ha (opMupoBaHHe 6a3oBbiX  3HaHMA M
MPaKTHYECKHX HaBbIKOB H yMEHHH B obnacTH OpraHu3aluu
skojioruyeckoro Typusma. OOyuwaiouikecs B pe3ynsTaTe
o6yd4eHna [aHHOTO Kypca O3HAKOMATCA C OCHOBHBIMH
MOHATHAMH M OMNpEJENeHUAMH, HCMoNb3YEMBIMH B cthepe
sKonmorMyeckoro  Typusma;  OymyT  MMETh  TMOJHOE
NMpeCTaBfeHHe O COBPEMEHHOM COCTOAHHH PpasBHTHA
skonoruyeckoro Typuima B PK; wu3yuaTt cneuudHKy
OpraHu3alMK IKOJIOTHYECKHX TYPOB C YHETOM 3anpocoB
Pa3NU4HBIX KaTErOpHH notpeGuTene.

PesynbTaThl 00yyeHHs:

Summary of the discipline: The discipline is aimed at the
formation of basic knowledge and practical skills and
abilities in the field of organizing eco-tourism. As a result of
this course, students will become familiar with the basic
concepts and definitions used in the field of eco-tourism;
will have a complete picture of the current state of
development of ecological tourism in the Republic of
Kazakhstan; study the specifics of organizing ecological
tours, taking into account the needs of various categories of
consumers.

Learning outcome:

LO1o — Know the specifics of organizing popular tourism




®-02-01/14

OHio — TypuaMHiH TaHbiMai GarbiTTapbiH YHBIMAACTHIPY
epekuenikrepin Giny; Typai OKuraibl ic-1iapanapibl
JKOCMapAay JKaHe yibIMAAcTbIpy, ONlapibi TYPHCTTIK KbI3MET
KepceTyae naiaanaHy; PeCypeThiK bazaHbl TaNNay KoHE
TYPHMCTIK  HapbiKTa TypusMHiH  6apabiK TYplepiHiH
NOKAaUMACKIH aHbIKTay; Typ OaraapnamanapbiH Kypy #oHE
TYPHCTIK MaplIpyTTap d3ipiiey; AEMaNbIC ayMarbiH sobanay
JOHE TypbIH MAKCATThi 2y IHTOPHACKIH OpHATY .

OHu — Ic xyprizy HerisJepiH, ickepaiK KapbiM-KaTblHaC
STHKACHIH, palMOHANIbl KOHE KOFaMIbIK TamaKTaHy
werisnepin  6imy; MICE KBI3METTEPAl  YHBIMIACTBIPY
GoMbiHIIa  YCBIHBICTApABI  93iprey, cepikTecTeMeH
Kemiccesziep Kyprizy oHe ickepiik kemiccesiep KYprizy
Npe3eHTALMACkIH  AaibiHAaY, cepikTec-KOMNaHHAIapMeH
ickepnik KOMMYHMKauuAnap KypyablH KOMMY HHKALIHAIBIK
jarabinapsiva Me Gomy; KOHaK YH JKoHE MeipaMxaHa
KacinopbiHAapbiHbIH  6apibIk GeniMaepiHaeri  KymbiC
yaepicTepiH yibIMAaCTBIDY, GenicTipy *aHe yinectipy.

PO — 3HaTh crneud(MKy OpraHu3alMd TOnyJIApHBIX
HanpaBNieHui TypW3Ma; MUIaHWpOBaTh M OpraHH3OBbIBATH
pasnuyHbie COOBITHIHbIE MEPONIPUATHA H HCMONB30BATH HX B
TypHCTHHECKOM 06CTY/KHBAHHH, aHAH3HPOBATE PECyPCHYIO
fasy W ONpedeNAThb JOKALMIO BCEX BWAOB TypHiMa Ha
TYPHCTHYECKOM PBIHKE; COCTaBNATE MPOrpaMMbl Typa H
pa3paGaThiBaTh TYPMCTHYECKHE MapLIpyThl, Y4HThIBAA
cneunuxky BhIGPAHHOTO BHAA TYpU3Ma; MPOEKTMPOBATH
30HbI OT/JbIXA H YCTAHAB/INBATH LIENIEBYIO ayAMTOPHIO Typa.
PO.1 — 3HaTL OCHOBBI JENONpPOM3BOACTBA, 3THKY AEI0BOrO
o6llleHHsi, OCHOBHI DAUHOHATLHOTO M  OOIIECTBEHHOrO
MUTaHWA; BNAJeTb KOMMYHHKaTHBHBIMH HaBbIKaMH B
obnacTi pa3paboTKH MPEMLTOKEHHH NO OpraHH3aluH MICE
yeIyr, BEACHWA TEPEroBopoB €  MOCTABILMKaMH M
NMOATOTOBKH Npe3eHTalMH NpOBeIEHHH NEeJIOBBIX
MeperoBOpOB, BHLICTPAMBAHHMA MENOBBIX KOMMYHHKaLHH C
KOMMaHUAMHK-NapTHEPAMH; OpraHH3OBbLIBATh, PACMpPENCIATH
W KOOpAMHMpOBaTh paboune npoOLECCH BCEX OTACIOB
FOCTMHHYHBIX M PECTOPAHHBIX MPEANPHATHH.

destinations; plan and organize various events and use them
in tourist services; analyze the resource base and determine
the location of all types of tourism in the tourism market;
draw up tour programs and develop tourist routes, taking
into account the specifics of the chosen type of tourism;
design recreation areas and establish the target audience of
the tour.

LO:1 — To know the basics of office work, the ethics of
business communication, the basics of rational and public
catering; possess communication skills in the field of
developing proposals for organizing MICE services,
negotiating with suppliers and preparing presentations of
business negotiations, building business communications
with partner companies; organize, distribute and coordinate
the work processes of all departments of hotel and
restaurant enterprises.

Heriari saHe KochiMiia anebuertep / OcnoBHasi ¥ AONOJHHTEILHAS auTtepatypa / Main and Additional literature
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