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I(asaKcrax Pecrry6nmacrr MeAenuer xene
cnopr umrucrpriri

r"r*rr"t-"pc."oKyrlbryphlI4cnopraiiii"yo-nt*
Kasaxcran

I NTERI.I ATIONAL UiJIVERSIW
OF IOURTSM AND HOS9ITALITY

KOHTr,rHIEHTTI )nr4lrAy MAKCATbrIrAAFhr
MAPKETIIHI CA.f,CATbI

Kipicne ,

Xanrr4ap€urbr( Typrr3M )KeHe MefiMaHAocrbl( yHuBepcureriniH (6yaan epi -
Ynunepcurer) MapKerr,rHrriK cancarbr yHI,IBepcLITer 6aclubrlbrrblMeH 6eririle.qi
)KeHe Koploparr4BTiK crparerr4f,Hbr (oJIAay )KoJIbIMeH TaJIarIKep caHbIH KeHefiTy

xeHe a(naparrbr4-Hacr,rxarrbrr( r(br3Merrill, I(asa4crangu4 )I(eHe IuereJIAiK

cryAeHrrep,ui 4a6uJrAayra (arbrcrbr yHkTBepcrlrerriq MaKcarrapbrH.AaMblry yluin

KOJIAAHbIJIAAbI.

KoHruurenrri rapryra apH€urraH XOO-nur{ MapKeruHrriK carrcarbr (6yaau

epi - carcar)yHlrBepcurer ryp€rJru xa6apAap 6ony4bl aprrblpy, xorapbl o(y opHbIH

xaKcbr ryciHy )KeHe (ofiburraH Ma(carrap MeH MiHAerrepre (oJI )KerKisy xoluueH
03 apa ic-4nnrtlAbl Ker{efi Ty YIrriH esipnenren.

I (o.rraany caJracbl
Epexe <<Xanrr4ap€urbr( ryppr3M xeHe uefirvranAocrbl4 yHllBepcl4reri>> KeAK

iumi noprvrarnsrirc rytKaTTaMaJIapbIHbIr{ }KLIrIHTIITIIHa nipe4i.

2 Hopntarunrirc ci.nreme.ueP

Ocrr epexe urrna4afi HopMarvBrirc Igr<arrapra cefirec esipnen4i:

- I(a:a4cran Pecrry6lurcacnnnr\2007 xbIJIrbI 27 tttitteaeri J\b 319 <Eilivr
rypanbD) 3aHrr (07.07.2020 )K. xar4airsrna roJlbrKrbrpyJlapblMeH )KeHe

oarepicrepivreH);

- <Bilirr,r 6epyaiq 6apnu4 AeqrefiJrepiH4eri MeMJIeKerrir xatnrrra uiHAerri
6inirr,r 6epy craHAaprrapbrH 6eriry ryp€ulbl) I(asa4cran Pecrry6JII{KacbI Einirvr )KeHe

rbrJrbrM runuzcrpiniq 2018 xGrJrrbr 31 trasanaarrr Ns 60a 6:frpblrblHa 7-(ocrruruara

cefiKec xoFapbr 6ilinr 6epyaiq MeMJreKerrir xannrrra uiu4etri cranAaprrt;

- <<Ylrrrr4 6ipuqrafi recrileygi omi3y )KeHe Meunererrir 4rrsuerrep4i
Kopcery (arr,rAaJrapun 6eriry rypEIIIbI)) I(asa4cran Pecrry6JluKacbl Eilirvr )KeHe

rbrJrbrM uzHzcrpiniu2}lT xGrJrrbr 2 uauupAaru ]llb 20a 6SpbIFbr;

- KasaKcran Pecny6rurrcacn Yrirraeriniq 2008 )KbrJIFbI 23 ya4rapAarbl Ns 58

I(aylrrcu. <EaranaBp) HeMece ((Marlrcrp) Aepe)KeJlepi 6epilerin xorapbr HeMece

)Korapbr o4y opHbrnas refiinri 6ilirvr uryra atqbl reJley FrriH 6iliu 6.py rpaHrblH

6epy (ailIAaJlapuu 6erciry ryptrrlbl;

- KasaxcraH Pecrry6maracrr Binirr,r x(eHe TIIJIbIM tuunucrpiniH 2018 xrrlrrr
31 (asaHAarbr Ne 600 6$purn. Xorapn )KeHe )Korapbl ol(y opHblnas refiinri
6inirvrniq 6ilirvr 6.py 6ar4apnarrraJrapblH icrce acuparblH 6iniu 6.py g7uu4apuna
oKyra 4a6un4ayAuq ylri KarrlAarlapun 6eriry ryp€ulbl;

HeromrepuecKoe aKIEIoHepnoe o64ecrno
<Mexgynapo4luil yHurepcurer r)?Ir3Ma Ir

rocTenpuI,IMcTBa)

<XaruKapanuK Typr,r3M xane uefovranlocrbl(
yHr{Bepcr,rreri> xotrlnrepuaxlblK eMec

axultoneplir (oraMbl

Konrnsrenrri xnnay MaKcarbllrAarbl MapKer[Hr caflcarbl. Bacu.num I Eer4rs9



[{TERtrAt'ls.lAL uHfi/EESlrY
oF togRlst ANo lto$FflAlf rY

HerouuepvecKoe aKlryIoHepnoe o6qecmo
<MexA5rurapo4uft ymepcllrer ryplrMa I'I

rocrenpullMcrBa)

<Xaru4apanuK TyprBM xene ueftuaHrocrbl(
yHrrBepcr.rrerb rouuepu,rrruK eMec

arquoneplir (oraMbl

KagaKcraH Pecrry6nmacrr MeAenuer xone
cuopt trluuucrPliri

MuxucrepctBo KyJlbrypbr n clopra Pecrry6ruEru
Kagaxcran

- (MeM;t eKerriK xeHe MeMJreKerri r euec $rtru4apAa qpKarr aln.na )KacayAbrl{,

KpcarraMaHbr 6ac4apy4uq )KeHe oJIeKTpoHAbI( I(lDKar afinalrrusr xyftelepiH
nair1aJraHyAbrrl K,aru4anapuu 6eriry rypaJlbl) I(asa4cralr Pecrry6nuKacbl

YrivreriniH 2018 xtrnrn 31 (asanlarbl J"lb 703 I(aylbrcbr.

3 Eele.nqi 6ac4apy
Eis rerecinep4i (apacrblpaMbr3 :

- yHlrBepcr4Terrirl pecrry6nuKzurbrK xeHe xaJIbrKapaJIbII( HapblKrapAa

KopceriJredH 4usrr,rerrep MeH (br3Merrep4iq canacbl yruiH ronbl( MofibIHAaIrybIHa

l 4rbIJIy;

- KopHeKi cefirecreHAipyAi, Heri3ri MapKerlrHrrir xa6apJlaMaJlapAbr )KeHe

6peH4riq 6aplrr4 uyA,qeli raparrrap yrdH 6apnrr4 rlJrarQopMaJnpAa raHbrrryblH

Aefierri rypAe 6acqapy ap6brJrbr yHr4Bepcurerriq 6e4enin aprrblpy;

- yHrdBepcuremiq uoprQonzocbrH aJrra xblJlx{hrry )KeHe 6arananprlarrblr{

6apnrr4 6inirvr 6"py 6ar4apnarr,rarapbrHa otiniutepli bIHr€IJIaHAbIpy ap(brrrbl

Kbr3MerKepnep4i 4a6tu,qayAbl aprrblpyAbl )Karlracrblpy;

- 2007 )rGrrrFbr 27 :ruirirle4eri J\b 319 <EiniM ryparlbD KP 3arIAapbIH ca(rayFa

rr,rinAerri (07.07.2020 x. xar4afi 6ofiuuura o3repicrep MeH roJlbrKrblpynapnren)

- AepeKrep4i 4oprayAblrl xzulrlbl epexeJlepin (GDPR) ca(ray.

4 Hapu4ru 3eprrey
Bis sepmefiuig:

- (fanrinepre neri3AerlreH ureuriruAep 4a6ru4ay;

- 6apnu( MapKerznrrirc xoc[apJrap uen ic-urapallapAbl ceninr4i AenelAitc

6asarnreH KaMraMacbr3 ery, 6is 6iriN,r 6epy Hapblrbl ryp€lJlbr xa6apaap erenAirirvrisre

ceHirvrAi 6ona oTbIpbIII, oFaH Ha3ap ayAapbIII (aHa 4ofiuafiuus;

- rxoJrynap, repi 6afinanrrc,larw:my 4srsueri, AepeKrep4i ral4ay, 6ac4apy

a(naparbr, cay aJrHaMalrap, se6-aHar nruKa xeHe 6acKa AlIarHocrLIKElJIbIK lqpanAap

apKbrJrbr 6apnu4 MapKerllHrrir 4usuerri xyfteli ryp4e 6arasny;

- iu6i epiurecrepre Hapbr( neH MapKerrHrrir KolAay ryp€IIIbI KerI a(napar

6.py ap4brJrbr 6acratta Kerepy;

- yHlrBepcurerriq vuuAxiH 6ac4apy4u )Ka(capry yulin Kerlecrep,

3eprreyJrep )KeHe AeJIeJIAep YCbIIry;

- c€[JracbrHAarbr ypAicrep, arbrMAaFbr tuaprerznrrir oiuny xeHe 6iniu
zlnyrrrbrJrapAbr inrepirery )KeHe onapMeH xq\,Iblc icrey xouiuAeri nayKanAap

ryp€rJrbr yHrrBepcI4reT (oFaMAacTbIrbIH xa6apgap eTyre rvriH4erti.

5 (aprru-KarblHac KYpy
Bis:

KonrnnreHrri xnHay MaKCaTbIHAafbI MapKeTIIHT CafcaTbl. Eacrllrnn I Eer5rs9



1+ITERITATK'{AL UIIVEN$TY
oF toui0g{ Ar{b HoaPnalfff

HerouuepuecKoe aKl[,Ionepnoe o6qecrao
<MexASrnapo.qlufi yilBepcl.Irer rypl{3Ma I{

rocTenprluMcrBa)

<Xarrrx,apanuK TypLI3M xese rvrefuiaslocrblK
yHr.rBepcrrrerb rouuep4amuK eMec

arquoueprir (oraMbl

I(asa4crax Pecrry6rumacrr MeAerurer xene
cnopr urnucrpriri

- ry\,rbrc is4eyurinepMeH, eJreyerri )rqavrblc is4eyuinepMeH )KeHe cepiKrec

MeKeMeJrepMeH r(apbrM-(arbrHacrbr 6ac4apy 6ofiuHIua TYpaKrbI HayKaHAapAbI

e3ipney )KeHe Ncypri3y;

- onap yHr4Bepcurerrir{ 6enceH4i r(opFayrubrJrapbr 6onrtu I(uulybl yluiu,
coHAaft-a( Marr4crparypara, AoKropaHrypara xeHe 6inirrinircri apmupy
6ar4apnaru€uapblHa rycyre bIHraJIaHAbIpy yurin rYJIeKTepMeH (apblM-

KarbrHacbrMbr3Abr AaMbrryfa rrainAerti;

- Ma(carrbr ay$uropLr'{nbr yHzBepclrrerrreH xteHe oHbIrI QuprraaluK
crr4niMeH )KeHe ryrrAbrnbrKTapbrMeH e3apa epeKerrecyrc IaTepMenefiTiH Be6-

cail::ap, MapKernHrriK MareptrurAap, x(apHaMaJrbr( HayKaHAap MeH ic-uapaJlap

YcbrHy.

6 lc-KnrvrblJr,r(ocrapbl
CmpameeuflJtbut macin

MapxerzHfre, x({rnAay x(eHe xqvrbrc(a (a6bulAay Ke3iHAe (AecrypJli>> xeHe
()Kar{a) MapKerLrHrT irc rexiplr6eflep, IIrbIFapMarubIJIbI( oitnay, y3atq uepsirvr4i icre
acbrpyAbr ycrarry xeHe KrueHrTepMeH ys4ircis e3apa epeKerTecy4i 4anrtaMacbl3
ory, coHbrMeH (arap yHr{Bepcurerril{ )KocrlapJray Kyr-xirepiuen xyfieni
6afinaHnc KoJIIaHbIJIaAbI.

Eig Aocrn(, ceHiMAi, xayau 6epedn )KeHe LIHKJIro3IaBri roHAbI KoJIAaHaMbI3.

YHranepcurer pyxbrHa cefiKec, 6is4e eriniru 6.py III4KJTi 6ofiunAa 6igliH eleyerri
KJrr.reHrrepiuis 6en ranAlrAarrapbrMbr3Abl KonAafiTbIH xeHe 6ac4aparun recin 6ap.

Eir 4usrvrer Kopceryre 6arbrrr€rrrraH recinAi KoJlAaH6afiuus, ofirreni 6yn 6igdq
x+MbrcbIMbr3AbII{ curlarblHa cefi rec remvrefi4i.

EigaiH 6apnu4 KoMMyHrrKarlvrrJrapblMbl3ra 6ipirripilreH Herigri
xa6apnarvru:m;p:

- 6isliq oniusir{ 6ilirr,r anyrubrJrapAbrrl rexipu6ecine ryrAbIJIbI( KocarblH
acnerrinepiH xopcery;

- 6igliH KypcrapbrMbr3Abr roJrbrKrblparbrH aprblKrubrJlbl4rapra )KeHe 6iniu
€rJryrubrJrapbrMbr3Fa nqMbrc(a opHaJracy nepcrreKrllBaJlapblH )KaKoapryra uyrrarin4ir<

6eperin rouercrui Kbr3Merrepre 6aca Ha3ap ay4apy;

- yHrBepclrrer )rqMbrcbrHsrrl 6iperefi acuerrirepinirl rycayrecepi ;

- yHr.rBepcr,rrerriK 6iniltriq KoJr xerinaAiririne KerlecKe 6arrrrralran
recimuen 6ara naen carlaHblrl apa(arblHacbl;

- )K+Mbrctqa opH€LJIacy MyMKinliri.
Ocu Herisri n4ernapAbr ecKepe orbrpbr[, yHrrBepcutertir rcxipu6eniq urrrn

nreHin4e ne ereHin Kopceryre epeKrrre Ha3ap ayAapblJlaAsl. TpaHcQopuaqux ueH

ca(rayra br4u€rJr ery yruin 6ig ocbr rcNipu6eni HerlpJIbIM Ha(rbl etin, ocbl

rexipu6eniH urrrnafibr xeHe Ha(rbr repiniciH ycbll{yra lrryrtmin4ir 6epyirr,rfu KepeK.

KonruHrenrri xuHay MaKcarbIHAarbI MapKerI{Hr carcarbl. Bacrt.nrtpr 1 Ber6us9



wrERlranoNll unff€ftslrY
oF touRr&fl I ANU HOAft fALirV

HerorrauepuecKoe aKl$oHepuoe o6qecrro
<MexAynapoqmtfi yrumepcl,Irer r)pIBMa u

rocTeIrprIItMcTBa)

<XarrrrKapanuK rypIBM xene ueiruanAocrbll(
yHr,rBepcrrrerb rouuepu,Lru( eMec

arquoneprir KoraMbI

crropT MrrHlrcTpnrrl

VHranepcurer rapaxbrH afiTy yurin 6is eprypJli MyAAeJIi raparlrapAblr{ Ha(rbl
<,,{ayrrcrapbln) KonAaHaMbI3.

EisaiH nerigri rvriH4errepirr,ris4i rueuryAe Aap{rJIbIK(a6acaHzBap ayAapbIJIaAbI

)KeHe xaJrbrKapzrJrbr( TypLr3M )KeHe MefiMaHAOCTbIK yHI{BepCLITeTi 6iSAiH

cryAeHrrepre )KeKe AaMy yuriH epKiHAiK neH (oJIAay 6eperisise arIIeHr xacafiAbl,

6yn onapAbrH TyJreKTepre apH€rIrFaH 6oc ngrablc opblH,{apbl HapbIrbIHAa epeKlue

epeKrrre ryneKrep 6onyuHa IvryurciH4irc 6epe4i.
Mapxerunmir{ }KeHe x(zrJrAayAbrr{ 6apnu4 apH€t"IlapblHuq yftleciuAilirin

KaMraMacbr3 ery yruin 6ipircripimen MapKerrlHrriK reciJl (a6buIAaHAbI, 6y-n

o3reperiH MapKerr{Hrrix lan4ruaQrueH Karap )Icypy yluin (arKer urena4ilirri
KAMTAMACbI3 CTE.IIi.

7 CRM
Eigaiq CRM crparerr4.flMbr3 (xluenrrepMeH (mananrcepnepueu) KapbIM-

(arbrHacmr 6ac4apy xyfteci) xocnapAbrrl nerisi 6olun ra6bulaAbl )KeHe 6inirrn 6epy

HapbrrbrMes 6airtaHbrc rryKTelepiniq tafi.ga 6olry crlrlarbr MeH ya(bITbIH, nerisri
MaKcarrbr ayAnropwJrapbrMbr3Abr, coHAafi-a4 oJIapMeH (alrraH xeHe Kanaft KapbIM-

r(arbrHac xacaftrrrHbrMbr3Abr rTrrbrpbrM4afi4rt. Eyran 6olaula( cryAeHTTep, ara-

a;grurap, MeKTenrep, oAaH epi 6inirvr 6eperin KoJIJIeA)KAep, TyJIeKTep, o(DlTyrublnap

xeHe yHrrBepckrremiq Ker{ KoraMAacrblrbl ripe4i. CRM necreci vrYAaeli

raparrraprr,reH 6afilaHbrc repri6i MeH TeoiJrin, coH4afi-ax 6aitJlaHblc nyrtenepinirl
nerigiHAeri a4naparrrilxalapnaMaJrapAbr auuKrafiAbl xeHe erxeft-rerxefini IqDKar

rypin4e 6epine,qi.
Ey-n 4aurn4rr:
- uHrelpaIIurIJIaHraH 6afinauuc KSiIJIAapbIH aHbl(ray )KeHe rypblc

nafiawnwy;

- ne6-4arr,rraMacbr3 ery,ui xeHe 6afinanrrcrsr HayKaHAapAbI rcypy )KeHe

6ac4apy;

- erinivr 6eprenre.qefiin )KbrJr cafirrnrrr HayKaHAbI Iqpy )I(eHe rapary;

- AIuu4 ecir< ryH4epi;

- yHr,rBepcr{rer cryAeHrrepi yruin xbIJI cafirrnrrr AarlrbrJlAap4u 4afirtn4ay;

- BarcalaBpvrar raJranKeplepiniq rynaepi;

- clot6ar xeHe rblr{Aay KyHAepi;

- eneyMemir xeni;

- Llnreptrer neftsaxrr;

- yHlrBepcurerriq oKy [poqecin xene MeKTerlrep MeH KoJInepKAepMeH

1aiu:mrn:rrc 4nsuerin 6ac4apy;

- se6-Ma3r\,ryrrAbr 6ac4apy, ne6-rryc4ayJrbrr(rap, ne6-cairrrbl (oJIAay x(eHe

Ma3MltrrAu 6ac4apy.

Konrnnrenrri xunay MaKcarbIHAarbI MapKerI{Hr carcarbl. Bacu.luu I Eer 7 u:9



I(,ararcrau Pecrry6ruracrt MeAenuet xaxe
cnopr uunucrpriri

MraHncrepcrBo KynbrypbM c[opra Pecrry6lzru
Kagaxcran

I+ITERI{ATIONAL UIfi VEf;SITY
oF tlltJsilst AxD Hos&TAtitY

8 MaprcerunrriK 3eprrey Heri3Aepi
MapreruHr neH )KaJrAay 6ofinHrua 6apnu4 xocnapJlap MeH ic-ruapanap

MapKeruHrrir seprreyJrepre Heri3AenreH, .flrHlt crparen{tJrap yHeMi xaqapy uen
xerin4ipyre Heri3AeJrreH. Xere Ma(carrbr aylnropwtHbr rycirry xeHe ((uMrryJlbcre

6ony>. Eisre yHlrBepcurer 6peHAin ceHiu4i,4efienri xene Ha(rbr Kopceryre xeHe

Qanrinepre Heri3AeJIreH IuelxiMAep 4a6un4ayra MYMxiH.qir 6epe4i.
Maprcemuuzmirc rybBuemKe rvtbtHcuap rcip e d i :
ly* Tanday;

- cayzrlrHaMaJrap, Mbrc€rrrbr: arxBr( eciK ryn4epi, TarlalKepJrep ryn4epi,
MeKTerrrepMeH 6 afiilauJ'ic;

- 6ac rapr(aHAapAblq cayaJrHaMirllapbl;

- is4enyurirep4iq cayaJIHaMaJIapbI;

- 6ac4apy a4naparbrH rurAay: erinitu neuiprepi, xbIHbIcbI, IUrIKKaH

aftuaru, norrrra raHAercin rurAay,6inircrinir, orHllK€trlbr( xeHe rvryre4errirc;

- KaH.{LrAarrapAbr 6a4prnay;

- oriniru 6epyudniq niripi;
- KoJIAaHy ypaici;

- 6ecerenecrep4iq 4epenrepi;

- caHAbI( 6enceHAinirc neH )Kayar )KIIJIAaMAIITrIH 6a4ulay;

- xeKe Kypcrap Hapblrbl TyptrIIbI aKnapar.

9 Een.rruapKnHr, MoHrITopnIrr rrcoHe ruoJry
Ta6srcrrr 6a4unay eAerre Hapblrqrbl 3epTrey 6apucuH4a x(Y3ere

acbrpbrnaAbr. I(a6rur4ay Hay(aHbr xeHe MapKerLIHr 6enirr,ri a[Ta cafirrn
crparerr{flHnq ruivr4inirin 6a4unay xeHe aHbr(ray, Vnunepczrerrirl a(raparrblK
xa6apnauraJrapbrHbrrl xerxigirryin reKcepy xeHe arblMAarbl xocnapJlap MeH ic-
rrrapaJrapAu 6aranay YIIIin Ke3AecyJlep errise4i.

Xocuaprap c€rJIbIcrbIpbIJIaAbI xeHe 6aKrrnaHaAu:

- Ceftrecren4ipy rryc(ayJlblFbl;

- Ha6opoB plHcrpyMeHroB;

- Be6 xeHe 6ac4a rua6ron4ap;

- Be6-.reMrrlroHAapAbl oKbITy e4icrepi;

- flpocuerr ylrirepi typanbr a(napar;

- CRM xas6aIua x{ocrapbl;

- CrarracrrlK€ulblK TaJIAay;

Xalu4apurrrbr( ryplr3M xeHe KouaKxafiiblJlbr( yHl{Bepcurerinir{ 6apnrr4

apiurecrepiue xapnaM€rJrbrKrvryrnriH4iKrep, HapbIKTap, o(llrtulap uen ic-ruapulmrpra

(aTbrcTbl KeHecTep, KeMeK, YchrHblcTap xeHe KoJIAay KepceTy.

HexounrepuecKoe aKrponepxoe o6Eecrno
<<Mexryxapo.qui ymepcurer rypIBMa u

rocTeIIpI,IIIMCTBa)

<Xarur4apanu4 TypLI3M xene ueiruaHAocrblK
yHuBepcureri> rorrruep4,rxnuK eMec

arquonepnir (oraMbl

KonruHrenrri xnnay MaKcarbrHAarbl Mapner[Itr caflcarbl. Bacrtlum 1 Ber8us9



NTTERilA'IONAL UiIIVERSITY
ofi tovfi .l8t Af*o HoSPffALtTY

HexorrruepuecKoe aKlploxepuoe o6qecrno
<MexAynapo4+tfi yilBepcrlrer rypI,BMa I{

rocTellplrllMcTBa)

(XalbrKapanbrK TypLI3M xene veinaarl4ocrblK
yHrrBepcl,ITeri> rouuepuu.rnuK eMec

axunonepnix ItoraMbl

Ka:aKcran Pecny6nuxacu MeAeuuer xene
cnopr narnucrpliri

Mru'rucrepcrro KyJlbrypbl x cnopra Pecrry6m.rru
Kasaxcrau

Tuirvrlilirriq nerisri rcepcerrinrepi oKy )KeHe TIIJIIIMLI xqMblc xenin4eri
npopeKropAbrrl xenicirvri 6oftunura xbul caftbrH )Kar{aprbrJrblrl orblpaAbl xeHe

AecrypJri TypAe yHrBepcurerriH xbrJrAbl( )KocrIapbIHbrII6eJliri 6onun ra6blnaAbl.

KOnrunrenrTi Xnnay MaKcaTbIH,qafbI MapKeT[Hr CaqCaTbI. Eacu.luu I Eer9rs9


